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SACH GIAO KHOA CH(f HAN
CUA PONG KINH NGHIA THUC

Trinh Ngoc Anh
Truong Pai hoc Thu dé Ha Noi

T6m tdt: Véi muc dich bo 161 hoc tir chwong, du nhdp nhitng tuw twéng méi, phat trién van
hoa, gi4o duc, Péng Kinh nghia thuc mdc du ¢é sty hoc chir Quac ngir nhung van sir dung
nhiéu sach chi Han 1am tai liéu giang day va hoc tdp. Piéu nay dwoc Iy gidi boi déi ngii
gido vién cia trieong phan 16n 1a cac nha Nho, gisi Han van va con béi nhirng néi dung
tien bg, nhitng diém céch tan ma cac tai liéu Héan van nay chuyén tdi, nham myc dich khai
dan tri, chan dan khi. Bai viét nay vi thé chi yéu di vao trinh bay 2 vén dé chinh: tong quan
vé hé thong sach giao khoa chir Han ciia Pong Kinh nghia thuc va phan tich nhiing diém
cach tan trong hé thang sach gido khoa chiz Han nay.

Tar khoa: Sach gido khoa, chir Hdan, Pong Kinh nghia thuc.

Nhan bai ngay 10.5.2021; gti phan bién, chinh sura, duyét dang ngay 22.6.2021
Lién hé tac gia: Trinh Ngoc Anh; Email: tnanh@daihocthudo.edu.vn

1. MO PAU

Péng Kinh nghia thuc 13 truong hoc dugc ma ra vi viéc nghia, dé 1am viéc nghia, day
hoc khong lay tién & Ha Noi. Cudi nam 1906, sau cudc hoi kién véi Phan Boi Chau & Nhat
vé nuéc, Phan Chu Trinh gap gd Luong Vin Can va mot s6 nha nho duy tan dé ban veé viéc
thanh 1ap mot truong hoc kiéu mai, theo tinh than cua Khanh Ung nghia thuc, mot trudng
hoc do Fukuzawa Yukichi (Phuc Trach Du Céat 1835-1901) thanh lap, c6 vai tro to Ion trong
qua trinh hién dai héa ¢ Nhat Ban. Thang 3 nam 1907, truong tam thoi dugc khai giang tai
s6 4 phé Hang Pao, do Luong Vin Can lam Thuc truong, Nguyén Quyén lam Hoc giam,
véi khoang 70 hoc vién, chia thanh 2 16p nam va nit. Thang 5 nam 1907, truong dugc chinh
quyén Phép cap phép cho hoat dong hop phép. Péng Kinh nghia thuc nhanh chong tro nén
ndi tiéng & Ha Noi, nén ngay sau d6 truong phai muon thém can nha s 10 gan d6 dé dap
g su Mo rong va phét trién cua truong. Cac vung lan can nhu Ha Pong, Hoai Pirc, Hung
Yén, Hai Duong, Thai Binh,... nghia thyuc ciing anh hudng theo d6 ma phat trién manh mé,
nhiéu 16p hoc duoc ma va xin sach giéo khoa cua Péng Kinh nghia thuc vé giang day. Vé
sau, chinh quyén Phap nhan thiy Péng Kinh nghia thuc thyc su 1a méi nguy ngai di voi
ché @6 thudc dia IGc bay gio, nén vao thang 11 nim 1907, trudng bi budc phai giai thé. Péng
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Kinh nghia thuc chi hoat dong chinh thirc trong 9 thang nhung da thuc hién dugc tén chi
hanh d6ng “khai dan tri, chdn dan khi, hau dan sinh”, bdi dudng, nang cao 10ng yéu nudc,
long tu hao dan toc, gay duoc anh huong sau rong, gép phan tich cuc cho viéc truyén ba tu
tuong mai trong xa hoi duong thoi.

2. NQI DUNG

2.1. Vé gi4o duc

Péng Kinh nghia thuc hoat dong voi chuong trinh hoc chia thanh 3 bac: Tiéu hoc, Trung
hoc va Pai hoc, xép 16p khéng phai theo d6 tudi ma theo trinh d6 hiéu biét cua hoc vién. Cac
mon dugc giang day va hoc tap tai trudng gdm chit Qudc ngir, Han vin, Phap van, Lich si,
Dia du, Luan 1y, Toan phap, Van chuong, cac mon khoa hoc tu nhién theo 16i tan hoc Trung
Hoa va Nhat Ban. Trong d6 chit Qubc ngi, Lich st, Bia du, Luan 1y 1a nhitng mon hoc dugc
dac biét chu trong, vi d6 la nhirng mén hoc dong vai tro quan trong trong viéc gido duc tinh
than dan toc, long yéu nudc.

2.2. Sach gido khoa

Séach gi4o khoa cua Pong Kinh nghia thuc bao gom séach chit Han, sach dich (tan vin,
tan thu cua Trung Qudc, Nhat Ban) va sach chit Quéc ngit, do nha truong bién soan, in an
va phat hanh dung dé giang day trong trudng va cac nghia thuc ¢ cac dia phuwong. Tan thu
(sach dich) c6 cudn Trung Qudc tdn gido khoa thw. Sach chit Qudc ngit c6 4 cudn, gom:

Toi tan Quéc van tdp doc, day 40 trang, chit Qudc ngir viét tay, nha in Tan Tién, 244
Hang Bong in bang thach, gdm 19 bai tho ca Péng Kinh nghia thuc cing véi Sach hoc van
va Cuu chuong;

Pai Viét dia dw, 13 tap tho ca lyc bat do Lwong Vin Can bién soan, viét vé dic diém dia
If, di tich van hoa, cong s, chlia chién, truong hoc, dia danh & 39 tinh thanh cua Béic Ky,
Trung Ky, Nam Ky;

Tinh quéc hon ca (phan 1) 1a tap tho song that luc bat gdm 472 cau cua Phan Chu Trinh,
néu Ién quéa kha vé vang cua dan toc, chi trich 13i 1am cua ngudi trén ké dudi dan dén nuéc
nha suy vong, tir d6 dat ra van dé nguoi Viét phai hoc tap nguoi Au, ngudi My dé cach tan
x& hoi theo chiéu huéng dan cha tu san.

Hop quan doanh sinh thuyét cua Nguyén Thuong Hién, dwoc Péng Kinh nghia thuc in
thanh sach lam tai liéu day hoc vé kinh té, 1a tap tho song that luc bét trinh bay chu truong
kinh té theo hudng duy tan, kéu goi quéc dan chan hung thuc nghiép, bé vén mé mang cong
nghé, tiéu thi cong nghiép, néng nghiép va khai mo.

2.3. Sach gido khoa chir Han

Séch giao khoa chir Han c6 9 cudn, trong d6 7 cudn do Péng Kinh nghia thuc an hanh
va 2 cudn cua Phan Boi Chau gui vé tir Nhat, gom:

Quéc ddn dgc ban (2 tap), tac gia khuyét danh, 1a cuén sach giao khoa rat quan trong
ctuia Pong Kinh nghia thuc. Pugc coi 1a cudn séch v 1ong cho hoc sinh tap doc, sach gom
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79 bai véi cac chu dé luan 1y, dao dirc, dia ly, lich sir, ton gido, phong tuc, quan chirc, phap
luat, canh sat, to thué,... Puoc bién soan theo quan diém méi, cudn séch nham cung cip cho
ngudi hoc kién thie co ban nhat vé& ngudn gbc xa hoi, vé 1ong ai quan, vé lich st lap nudc
va khai hoa dat nuéc, tir d6 khang dinh dan ¢6 manh thi nuéc méi manh, phai yéu nuéc mot
cach ding dan, thuc s dé hanh dong cho dat nudce, tit ca nham gido duc ngudi hoc 10ng yéu
nudc, yeu dan toc, y chi ty luc tu cudng, ra ste dong gop cho quéc gia, dan toc. Véi tinh
than do6, sach duoc khic in nhiéu lan, phat hanh véi s6 lugng 16n dé phé bién tai Dong Kinh
nghia thuc va cc nghia thuc ¢ cac dja phuong. Trong nudc, van ban gbc chit Han hién duoc
lwu gitt & Thu vién Vién nghién ciu Han Nom (Ky hiéu A.174), Thu vién Quéc gia (tap 1 ky
hiéu R.1753, tap 2 ky hiéu R.1509), Trung tam luu trir quéc gia | (HO so s6 56.247).

Van minh tdn hoc sach (Ké sach xay dung nén hoc méi dé dat dén vin minh) c6 thé
duoc viét trude naim 1904, dén 1907 duge Pong Kinh nghia thuc an hanh lam sach giao khoa
day hoc cho Bong Kinh nghia thuc va cac nghia thuc dia phuong. Hién sach dugc luu trir &
Thu vién Vién Nghién cau Han Ném 3 ban viét tay véi cac ky hiéu VHv.347, A.566,
VHVv.2039, 1 ban in véi ky hiéu A.567, & Thu vién Quéc gia 6 ban véi cac ky hiéu R.1503,
R.1504, R.1505, R.1506 va R.1507. Sach gém 3 phan (3 bai): Van minh tan hoc sach, Céo
hi IGu van, Thinh khan Cao Ly vong quaéc chi tham trgng. Noi dung sach viét vé cach thic
xay dung nén hoc méi dé dua dat nude dat dén vin minh. Vé tac gia caa sach, Chuong Thau
thi cho rang sach do Dao Nguyén Pho bién soan, con Vii Thé Khéi thi cho 1a cia Ngo Puc
Ké. Hién van dé tac gia Van minh tan hoc sach van dang dugc ban céi.

Cai lwong méng hoC quac i gido khoa thw 1a séch day lich sir Viét Nam tir thoi Hong
Bang dén thoi Duy Tan, viét theo thé vin xudi, chia thanh 5 thién 13 Thwong c6 thoi dai (3
tiét), Bac thugc thoi dai (9 tiét), Trung cé bér hung thoi dai (9 tiét), Cdn thé thong nhat thoi
dai (33 tiét) va Toi cdn thang nhat thoi dai. Sach con c6 phan phu luc vé cac nuéc va khu
vuc lan can. Sach dugc luu gitt & Vién nghién ciu Han Ném gom 2 ban in véi ky hiéu A.169,
VHv.1552 va 2 ban viét véi ky hiéu VHv.2145, VHv.159, ¢ Thu vién Quéc gia c6 1 ban voi
ky hidu R.1946.

Nam quéc dia duw, sach gido khoa dia Iy Viét Nam do Lwong Trac Pam bién soan vao
dau nam 1907 khi Dong Kinh nghia thuc bat dau khai giang. Sach dwgc bién soan nham cung
cap cho ngudi hoc nhitng kién thirc co ban vé dia Iy nuéc ta, ndi dung chinh bao gom dia ly
ty nhién (hinh thé, vi tri, gigi han, song ngoi, dé dap, ctra bién, khi hau), dia 1y nhan van
(nhan dan, nhan vat, dan cu), dia ly kinh té chinh tri (quan sy, tai chinh, gi4o duc, thué khoa,
san vat, cdng nghé, sb phu, huyén, tong, x4, thdn & cac tinh trong nudc va phong tuc, sinh
hoat cua dan toc it ngudi, duong sit, duong thuy, buu dién). Sach hién con 4 ban duoc luu
gitr & Vién nghién cau Han NOm véi cac ky higu VHv.173, VHv.1725, A.75, VHv.2102 va
4 ban duoc luu giit & Thu vién Quéc gia vai cac Ky hicu R.1835, R.249, R.1424, R437.

Nam qudc vi nhdn truyén va Nam quéc giai Si truyén, hai sach duoc dong gop thanh
mot tap 76 trang, tac gia khuyét danh. Phan 1 (48 trang) 1a Nam qudc vi nhdn truyén, gom
10 truyén vé cac vua (Ly Nam Pé, Trieu Viét Vuong, Dinh Tién Hoang,...), 5 truyén vé
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nhitng ngudi thudc dong ddi quy toc (Tran Quang Khai, Tran Hung Pao, Tran Nhat Duat,...),
13 truyén vé cac quan van (Lé Ba Ngoc, Lé Phy Tran, Han Thuyén,...), 17 truyén vé cac
tuéng v8 (Lé Phung Hiéu, Li Thuong Kiét, Tran Khanh Du,...). Phan 2 (28 trang) la Nam
quoc giai su truyén, gom 16 truyén nhu: Da Trach Vuong, Pham Lénh Cong, Dé quai vac,
Mbt minh mot ngua dep yén giic, Dang Lé, Cao Nghia, Hoi thé & phia Nam thanh, Quéc
cdng tim cho Thuong tudng, Tran Bach Pang, Bira tiéc & Lan Dinh, Chiéc gdy cua Tran
Hung Pao, Mé téc cua Truong Phai Hau, Diét gizc Chiém Thanh. Hai séch hién dugc luu
gitr tai Vién nghién ciru Han Ném véi chung mot ky hiéu la A.3207.

Tén dinh ludn Iy gido khoa thuw 1a cudn sach giéo khoa day luan ly cua Péng Kinh nghia
thuc, duoc bién soan bdi cac nha nho dam nhiém giang day Han van trong truong, dugc
Péng Kinh nghia thuc khic in, phat hanh dé phuc vu cho viéc day hoc & truong va cac nghia
thuc ¢ cac dia phuong. Sach ¢ 72 trang, chia thanh 7 chwong (Téng luan, Ddi quéc, Doi
gia, Doi ky, Di nhan, Déi xa hoi, Di thir vat), mdi chuong lai chia thanh nhitng muc nho.
Séach hién chi c6 mot ban duy nhat dwoc luu giir tai Trung tam luu trit quéc gia | — Ha Noi.

Viét Nam vong quéc siz do Phan Boi Chau bién soan nam 1905, duoc Luong Khai Siéu
dé tya va in gidp tai Thw cuc Quang Tri (Thuong Hai, Trung Quéc) vao thang 9 cing nim.
Nam 1907, ngay sau khi khai giang, sach da dugc Pong Kinh nghia thuc su dung lam tai
liéu hoc tap cho truong va cac nghia thuc dia phuong. Sach gdbm 4 noi dung chinh. Tuong
g véi 4 chuong 1a: Nguyén nhan va su thdt vé Viet Nam mdt nweéc, Tiéu truyén vé cac chi
si, Tinh trang ngwoi Phap 1am khan khd, ngu hén, toi tam nguwoi Viét va Twong lai cia Viét
Nam. Ban in lan dau cua sach hién duoc luu gitr tai Thu vién Vién Thong tin Khoa hoc x&
hoi vai ky hiéu A.2559.

Hdi ngoai huyét thw do Phan Boi Chau viét bang chit Han ¢ Nhat nim 1906. Birc thu
duogc chép trén nhiing to gidy cii mot mat, 16i 18 thong thiét nhu duoc viét bang mau guri toi
ddng bao trong nudc, It tran chinh sach tham doc cua giac Phap, 18n an nan suu cao thué
nang, ché do gio duc caa Phap. Ban gbc chit Han hién dang duogc luu giir tai Thu vién Qudc
gia vai ky hiéu R.588. Khi Hdi ngogi huyét thu dugc giri vé nude, ngay 1ap tic da duoc Lé
Pai dich ra chit N6m véi thé tho song thét luc bat va duoc Péng Kinh nghia thuc in 4n, phat
hanh 1am tai liéu hoc tap cho cac hoc vién. Vai tam huyét va tai ba cta bac trugng phu nghia
khi, tac pham dich Nom ctia Lé Pai da dén duoc véi moi ngudi, cham dén trai tim moi ngudi,
thire tinh ho, thlic giuc ho ddng tdm ciru nude nha.

C6 thé thady mic dU Péng Kinh nghia thuc ¢6 siy hoc chir Qudc ngit nhung van st dung
nhiéu sach chir Han 1am tai liéu giang day va hoc tap. Mot mat 12 boi doi ngii gido vién cua
truong phan 16n 1a cac nha Nho, gioi Han vin, nhiéu nguoi di timg d6 dat, 1am quan, mat
khéc 1a boi nhitng noi dung tién bo, nhitng diém céch tan ma céc tai liu Han van nay chuyén
tai, nham muc dich khai déan tri, chan dan khi. Nhiing diém cach tan d6 duoc thé hién &
nhitng van d&, nhimg phuong dién sau:

Thet nhdt, cdch tan trong quan diém day hoc: Séch gido khoa chir Han cua Péng Kinh
nghia thuc chl trong day sir Viét Nam, dia ly Viét Nam, chit Quéc ngit, con ngudi Viét Nam,
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luan 1y dao duc cua ngudi céng dan Viét Nam méi. Mdi chi dé nay déu cé nhitng cudn séch
chuyén biét, nhu Cdi lirong méng hoc quoc sir gido khoa thir (chuyén vé lich st Viét Nam),
Nam qudc dia dw (chuyén vé dia ly Viét Nam), Nam qudc vi nhdn truyén (chuyén ké vé
nhitng nhan vat anh hung hao kiét cua Viét Nam), Tan dinh ludn ly gido khoa thw (Chuyén
vé luan 1y dao duc). Voi nhitng cudn ndi dung dé cap dén nhiéu chu dé thi cha dé lich s,
dia ly, chit Quéc ngit, luan Iy van la nhirng chu dé dwoc quan tdm nhidu nhat va dwa 1én hang
dau (Qudc dén d@sc ban gdm 79 chu &, trong d6 cc chu dé luan 1y, dao dic, dia ly, lich sir
déu nam & phan dau cua sach),... Trong 6 hudng giai quyét ma tac gia Van minh tan hoc
sach da dwa ra trén con dudng giai phong, giai thoat, dé vuon t6i nén van minh cua thoi hién
dai, thi ding van tw nwéc nha 1a huéng giai quyét dau tién, boi hoc chir Quéc ngir gian di
ma nhanh chong, dugc khuyén khich tin dung. Téc gia 1ap luan: nguwoi trong niede di hoc
nén ldy chir quéc ngit lam phwong tién dau tién, dé cho trong thoi gian vai thang dan ba tré
con ciing déu biét chiv; ngueoi ta cé thé ding quoc ngiv dé ghi viéc doi xwa, chép viéc doi
nay; thu ti ¢6 thé chuot 1oi va dat y. Trong hudéng giai quyét thir hai (hiéu dinh sach vo),
Van minh tan hoc sach cting nhan manh ldy sir Nam lam phan chinh, réi hiéu dinh lai, ... St
Tau thi chi doc qua cho biét dai lwpc, ... St Tay thi cdn phdi lwpc bé nhitng ché ruwom ra dé
cho nguoi doc dé hiéu, cho théy quan diém cua sach 1a cha trong hoc lich sir nudc nha.

Thet hai, cach tan trong két cdu sdch gido khoa va cdc chwong trong sach gido khoa.
Sach Tan dinh ludn 1y gido khoa thi c6 két ciu c6 nhiéu khéc biét so vai két cau cia mot
cubn sach viét vé luan ly truyén théng. Theo truyén thong, tinh than luan 1y thuong cé xuat
phat diém 1a ky va dich dén la thién hg (cach vat — tri tri - thanh y — chinh tam — tu than — té
gia — tri quéc — binh thién hg). Trong mot sé truong hop, tinh than luan 1y lai dugc trinh bay
nguoc lai, tir ngoai vieong t&i noi thanh. Tdn dinh luan ly gidao khoa thu lai trinh bay theo
tha tu PAi Véi nuéc (chuong 2) — Péi Véi gia dinh (chuong 3) — Poi véi minh (chuong 4) —
Poi Véi nguoi (chuong 5) — Poi Véi XA hgi (chuong 6) — Poi véi mudn loai (chuong 7),
khdng mé rong dan, ciing khong thu hep dan, khac han véi két cau truyén théng. Két cau
trong ting chwong cua Tdan dinh ludn 1y gido khoa thuw cling ¢ nhidu khéc biét so véi cac
sach luan Iy truyén thong cia Nho gia. Ngay chuong Téng lugn (Chuong 1) muc Qudc thé
da duoc dua 1én trudc muc Trung hiéu. Cach sap xép nay thé hién trong tinh canh nudc mat
nha tan khi d6, van dé ty hao tu t6n dan toc, tinh than chan hung dan toc da duoc day I1én
thanh luan Iy quan trong nhat, thiét yéu nhat, duoc vu tién nhat. Cac muc nhé trong chuong
3, chuong Péi gia duoc sap xép theo trinh ty phu thé — phy tir - huynh dé cho thay su khac
biét vai cach sap xép cua Nho gia truyén théng (phu tir - phu thé — huynh d@é). Tac gia dua
quan hé phu thé 1én dau tién véi 1ap luan: mér nha dwoc lap, tat dau tién phdi ¢6 vo chong,
roi sau méi cé cha con, ¢é cha con sau dé méi 6 anh em. Nhu vay, quan hé phu thé da duoc
coi 1a gbc 1& cua luan 1y gia toc. Chuong 4 cua Tdan dinh ludn Iy gido khoa thu (chuong Do
ky) dugc sip xép cac muc theo trinh tu ky - vé sinh - dii tri — tién dirc. Theo truyén thong,
céi quan trong nhat cua tu ky 1 tién ditc va 1& di nhién 14 tién dirc dugc dua 1én hang dau.
Vi cach sap xép méi mé nay, tac gia 1ap luan: con nguoi phdi cé mét thé lwc cwong trang
mdéi cé thé ganh vac 16t moi viéc, mdi cé thé ¢é tri tué tot va dao dirc tot.



10 ” TRUONG PAI HOC THU PO HA NOI

Thet ba, cach tan trong viéc diea thém chii dé méi, van dé méi. Sach Tan dinh ludn 1y
gido khoa thir dwa thém véan dé tuyén ci nghj vién & trong chuong Poi quac. Véan dé nay
hoan toan méi, chua tirng xuat hién trong céch séch giao khoa chix Han truéc dé. Trong van
dé nay, tac gia nhan manh dén thai d6 thanh tdm kinh y, tinh than chuy@n nhét tan tuy cua
cong dan ddi véi viéc tuyén ci nghi vién, vi cau tha trong tuyén cir nghi vién can hé téi su
tri an, thinh suy cua quéc gia, dan toc. Van dé vé sinh méi meé ciing duoc tac gia dua vao
chuong tht tu, chuong Pai ky. Tac gia 1ap luan, thé xac tot 1a tién d& cho tri tué tét va cudi
cung 1a di t6i c6 mot dao duc tét. Hai chwong cudi cua sach Tdn dinh ludn Iy gido khoa thi
(chuong 6: Poi XA héi va chuong 7: Déi thir vdt) déu 1a nhitng van dé méi mé. Hudng giai
quyét thir 5 va thir 6 ma tac gia Ven minh tdn hoc sch da dua trong 6 huéng giai quyét dé
dua Viét Nam tién t6i nén van minh hién dai 1a chdn hung céng nghé va mé tda soan béo.
Hai van dé ndy hoan toan mai va chua tirng xuat hién trong cac 1ap luan caa cac nha Nho
truyén thdng. Téc gia cho rang cong nghé rdt c6 quan hé véi quac gia, néu khong chan hung
cdng nghé, ta sé bi lac hau, thut Ui, va két cuc ta khdéng hon ngueoi la nguwoi bé roi ta & ngay
nhan tién. T4c gia ciing c¢6 nhitng dé xuat rat tién bo, rat hién dai vé ché do dai ngd va bao
ho quyén so hitu tri tué ddi véi nhitng ngudi di dau trong phong trao chan hung cong nghé:
nhizng ai gisi vé cac khoa cach tri, khi hoc, héa hoc thi 1am cho ho duroc vé vang sang trong
hon cd nhitng nguoi dé dai khoa va giir cho ho quyén sang tao dé bao vé quyén loi cia ho.
Vé van dé m¢ tda sogn béo, tac gia xac dinh muyc dich cta bao chi nuéc ta khi ay 12 ding
Ién bao cho moi nguoi cung biét nhitng phép tot, ¥ hay, nghé la, ngén khéo & Au My va
nhieng viée xua nay o nwoc ta. Tac gia dua ra lgi ich khong nho cua béo chi la pha tan dwoc
cai gisi cau né, toi tam va dan tri s¢ di dwoc mé mang | chinh nho d6 (béo chi).

Thit tu, cdch tan trong nhdn thirc vé mét s6 van d@é khong phdi 1a méi. Nhitng van dé
nhu thi phap, binh dich, nép thué, tai san khong phai 1a nhitng van dé mai, tuy nhién, trong
sach Tan dinh ludn Iy gido khoa thir, nhitng van dé d6 lai dugc trinh bay véi nhitng 1ap luan
méi, sic thai mai boi nhitng nhan thire mai vé nhiing van dé d6 cta ngudi bién soan. G muc
thi phap, tac gia nhan thuc phap luat thoi nay 1 ldy quyén lwc cng chinh vé tw dé khong
ché tw duc cd nhdn dé bao vé loi ich sé dong, trirg phat ké gian, bao vé ngueoi lirong thién,
duy tri si an khang cho quéc gia. Nhan thirc nay cho thiy su khéc biét vé can ban so voi
quan niém veé phap tri thoi trung dai 1a ldy thii doan chuyén ché d@é thire hanh cai tri. T nhan
thirc m&i mé 4y, tac gia nhan manh thi phdp 1a gbc cua viéc 1ap qudc, 1a nghia vu s6 mot
cua cdng dan. Vé van dé Binh djch, Ngp thué, nhan thac méi duoc thé hién & chd tac gia
nhan manh y thtc trach nhiém cua cdng dan trong viéc binh dich, nop thué, coi viéc nay nhu
la mot nhu cau cap thiét, mot mong mudn, nguyén vong thiét tha xuat phat tir day 1ong cua
mdi c& nhan cong dan chir khdng chi 1a nghia vu bat buc cia mdi nguoi dan. Vé van dé tai
san, tac gia nhan thirc rit mai meé voi 1ap luan: Tai sdn 1a do ban than bé c¢ong sirc ra lam
ma co, ta dwoc phép su dung tuy y, dwoc phap ludt bao hg, tai san cing quy gia nhw thdn
thé con nguoi.

3. KET LUAN
Tir viéc chi ra nhitng diém cach tan trong sach giéo khoa chir Han cia Péng Kinh nghia
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thuc (V& quan diém giéo duc, vé két cdu sach gido khoa va cac chuwong muc, vé viéc thém
cha d&, van dé mai va vé nhan thirc) nhu thé, ta cd thé khing dinh Péng Kinh nghia thuc da
huéng toi xay dung mot nén giéo duc hién dai, tién bo, dé tir d6 Pong Kinh nghia thuc di
trg thanh nét son sang choi cua nén gido duc Viét Nam, 1a cugc cach mang vin hoa, tu tudng,
gido duc quan trong trong céng cudc cach mang giai phong dan toc dau thé ky XX.

8.
9.

TAI LIEU THAM KHAO

Chuong Thau (1997), Péng kinh nghia thuc va phong trao cdi cdach vin hod dau thé ky XX, Nxb.
Van hoa — Thong tin, Ha Noi.

. Chuong Thau (2006), “Vé mot suu tap tho vin Han Nom ctia Dong Kinh Nghia Thuc”, Thong

b&do Han Nom.

Dang Thai Mai (1964), Vin tho cich mang Viét Nam dau thé ky XX 1900-1925, Nxb. Vin hoc,
Ha Noi.

Lé Thoi Tan (2018), "Tim hiéu "Pong Kinh nghia thu" qua viéc "nghién cau” mét tinh hudng
nghién ciu”, Tap chi Khoa hoc X& héi va Gido duc, Truong Pai hoc Thii dd Ha Noi, s6 21.
Nguyén Kim Son (2007), “Tu tuong luan Iy méi cia cac nha nho Duy Tan trong Tdn dinh ludn
Iy gido khoa thi”, Tap chi Triét hoc, s6 4.

Nguy&n Thi Hudng (2007), “So bd khao sét cac sach day lich st Viét Nam bang chit Han va chir
Nom cudi thé ky XIX dau thé ky XX & Viét Nam”, Thong bao Han Ném 2008.

Nguy&n Thi Huong (2011), “Vé nhiing cudn sach gido khoa chir Han cia Pong Kinh nghia thuc
hién dang luu giit tai cac thu vién & Ha Noi”, Thong tin Khoa hoc x& héi, s6 12.

Nhiéu tac gia (2008), Mét triam nam Péng Kinh Nghia Thuc, Nxb. Tri thic, Ha Noi.
Pham Vin Khodi, (2001), M4t sé van dé vé chir Han thé ky XX, Nxb. Dai hoc Quéc gia, Ha Noi.

10.Tran Nghia va Frangois Gros (d6ng chu bién) (1993), Di san Han Nom Viét Nam - Thu muc dé

yéu, Nxb. Khoa hoc X4 hoi, Ha Noi.

11.Vii Ngoc Khanh (1985), Tim hiéu nén gido duc Viér Nam truéc 1945, Nxb. Giéo duc, Ha Noi.
12.Vii Thé Khaéi (2009), “Téc gia Vin minh tdn hoc sach phai ching 1a ciia Ngo Bic K&, Tap chi

Han Nom, sb 2.

THE CHINESE TEXTBOOKS OF TONKIN FREE SCHOOL

Abstract: Tonkin Free School promoted learning the Vietnamese Alphabet script to
abandon the old-fashioned traditional teaching methods, adopt novel ideas, and develop
the contemporary culture and education. However, they still used many Chinese classical
educational materials during the teaching and learning process. It is because the teaching
staff of Tonkin Free School are mostly Confucianism teachers. Besides, some contents and
ideas delivered by these Chinese educational materials to enlighten the people are very
forward-looking and modern. This report provides an overall view of the Chinese
educational materials used in Tonkin Free School and their novel ideas.

Keywords: Textbooks, Chinese, Tonkin Free School.
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GIAI PHAP THICH 'NG VOT TRANG THAI BINH THUONG MOT
SAU PAI DICH COVID - 19 TAI KHACH SAN HA NOI DAEWOO

Phung Thi Hanh
Truong Pai hoc Thu d6 Ha Ngi

Tom tdt: Pai dich COVID-19 da khién cho nén kinh té thé gigi diéu diing, dac biét 1a nganh
hang khong, du lich va khach san. Theo thong ké cua Tong cuc Du lich Viét Nam, Quy
2/2020 cong sudt sir dung buong cua cac khach san chi con khoang 40%, giam sdt manh,
thdap nhat tir trieée d@én nay. Cac khach san nhé phdai déng cira, cac tdp doan khach san lén
phdi cat giam nhan s, luan phién cdng viéc cac bé phdn, chuyén huéng kinh doanh dé duy
tri hoat dong. Khach sgn Ha Ngi Daewoo la khach san 5 sao trén dia ban Ha Ngi ciing
khong nam ngoai nhitng tdc dong nay. Vi vdy, bai viét tap trung nghién cizu nhing anh
hwong ciia dai dich COVID - 19 d@én khéach san Ha Néi Daewoo dong thoi dua ra mét sé
giai phap thich iing véi trang thai binh thuong méi sau dai dich cua khach san nhue: Truyén
thong qudng bd; Pua ra cic chwong trinh khuyén mai; Téi co cdu nhan si; Hoan thién co
s¢ vt chat; Duy tri méi quan hé khach hang, ...

Tar khéa: Dai dich COVID - 19, thich wng, binh thirong mdi, du lich, khach san.

Nhan bai ngay 3.6.2021; gtri phan bién, chinh stra, duyét dang ngay 22.6.2021
Lién h¢ t&c gia: Phung Thi Hanh; Email: pthanh@daihocthudo.edu.vn

1. MO DAU

Trong vong xody suy thoai kinh té do dai dich COVID-19, nganh khach san dic biét
chiu tac dong nang né. Pé ton tai va phuc hoi trong va sau dai dich, cac doanh nghiép khach
san can c6 nhiing thay d6i siu sac va toan dién nham thich (ng véi trang thai binh thuong
méi. Tur viéc tuan tha cac quy dinh an toan phong dich khat khe, dap tng thay doi hanh vi
ctia khach Iuu tra, cho dén viéc tao va duy tri nhitng nguén doanh thu méi, nganh khach
san thuc sy dang dimg trudc nhitng thir thach chua tirg c6 do dai dich COVID-19 gay ra.

Vi véy, viéc lam quen, chung séng binh thudng voi khing hoang ciing nhu xdy dung
nhitng kich ban du phong trong moi tinh hudng c6 thé xay ra 1a didu hét sirc can thiét va cap
bach néu muén ton tai va phuc hoi nhanh sau khang hoang. Nganh khéach san muén duy tri
va ton tai can c6 c6 nhiing giai phap thich tng véi dai dich COVID - 19.

2. NOI DUNG
2.1. Khai niém trang thai “binh thwong méi” sau dai dich COVID - 19


https://blog.trginternational.com/trg-covid-19-hub
https://blog.trginternational.com/hospitality-resource-portal
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Trang thai « binh thirong méi” 13 mot thuat ngir duoc st dung trong kinh doanh dé dé
cap t6i tinh hinh kinh té sau khang hoang tai chinh toan cau 2007-2008, dai suy thoéi va dai
dich COVID-19. Tur d6, thuét ngit ciing duoc st dung rong rii dé noi dén mot thir bat thuong
nhung lai tré nén binh thuong sau do.

Thuat ngir nay duoc dung dé bao cho cac nha kinh té va cac nha hoach dinh chinh séch
rang nén kinh té céng nghiép sé tro lai sau cudc khang hoang tai chinh 2007-2008.

Trong dai dich COVID-19, cum tir trang thdi binh thiong méi dugce ding dé dé cap toi
su thay ddi hanh vi con nguoi sau dai dich.

2.2. Tac ddng cia dai dich COVID - 19 dén khach san Ha Ndi Daewoo

La mot khach san 5 sao dau tién tai Ha Noi, duoc khanh thanh va di vao hoat dong tir
nam 1996, vinh dy phuc vu rat nhiéu cac Nguyén tha, Tha Tudng cia cac nude dén thim va
lam viéc tai Ha Noi. Khéch san kinh doanh chua yéu ¢ ba linh vyc: dich vu luu trd, dich vu
an udng va dich vy bd sung. Pai dich COVID — 19 da anh huong nang né dén hoat dong
kinh doanh cua khach san, doanh thu va cong suat sir dung budng caa khach san giam manh,
thip nhét tir trude dén nay, cdng suat budng nam 2020 chi dat khoang 30%. C6 thé noi, dai
dich COVID -19 d tac dong dén moi mat hoat dong kinh doanh caa khach san Ha Noi Daewoo.

2.2.1. Tdc dpng dén hoat déng kinh doanh

Tac dong cua dai dich COVID - 19 Ién ca cung va cau du lich. Cung du lich ciing c6 thé
bi tac dong ngay lap thire khi cac nude &p dung chinh séch han ché tham chi la tam ding
kinh doanh dich vy du lich dé d6i pho véi dich bénh. Doanh thu giam, khach san Ha Noi
Daewoo phai nhanh chéng thuc hién cac bién phap nhu cit giam lao dong, kinh phi
marketing,... Diéu nay dan téi nhing tac dong 1au dai ddi véi cac doanh nghiép va nganh
du lich sau dich bénh do thiéu lao dong, diit gay hé théng cung cép, gian doan hé thong phan
phdi,... Pau tu trong linh vuc du lich ciing ¢6 nguy co sut giam manh anh huéng téi sy phét
trién dai han trong nganh du lich. Dich bénh COVID -19 gay anh huéng ning né doanh
nghiép ging guong dé ton tai va budc phai thuc hién cac bién phap khéng mong mudn nhu
cit giam nhan su, chi phi dau tu va cho déng cira toi da cac dich vu di kém. Boi day 1a nganh
nghé kinh doanh cé doanh thu cha yéu phu thudc vao thi truong, kinh phi dau tu vé mat
bang, duy tri hoat dong rat lon.

Bang 1: s6 li¢u doanh thu ciia khach san Daewoo nim 2018,2019,2020
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https://vi.wikipedia.org/wiki/Kh%E1%BB%A7ng_ho%E1%BA%A3ng_t%C3%A0i_ch%C3%ADnh_to%C3%A0n_c%E1%BA%A7u_2007-2008
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_suy_tho%C3%A1i
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_d%E1%BB%8Bch_COVID-19
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_d%E1%BB%8Bch_COVID-19
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_d%E1%BB%8Bch_COVID-19
https://vi.wikipedia.org/w/index.php?title=H%C3%A0nh_vi_con_ng%C6%B0%E1%BB%9Di&action=edit&redlink=1
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(Ngusn: Phong Nhan su khach san Ha Ngi Daewoo)

Cong suat sir dung budng ciia khach san Daewoo chi dat khoang 20 - 30%, luong khéch
sut giam d6t ngot khién doanh thu khach san bi anh huéng nghiém trong,... Tuy nhién d6
chi 1a phan ndi cia nhitng kho khin ma khach san Ha Noi Daewoo phai di mat. Khé khin
nhét ldc nay 1a 1am thé nao dé d¢am bao an toan cho toan bo nhan vién ciing nhu cho khach
Iwru tra tai khach san? Lam thé nao dé duy tri cdng viéc va thu nhap cho hon 600 can bd nhan
vién d4 va dang dong hanh cling khach san sudt thoi gian qua.

Qua biéu db sb liéu doanh thu caa khach san Daewoo trong 3 ndm 2018, 2019, 2020 ta
cd thé thay dich bénh COVID - 19 tac dong cuc ki manh dén hoat dong kinh doanh cua khach
san. Hoat dong kinh doanh cua khéach san Ha Noi Daewoo chiu anh huong nghiém trong, cu
thé: ty 18 lap day phong dang & mirc dudi 20% - mic thap nhét trong sudt qué trinh 24 nam
hoat dong cua khach san. Tir nam 2018 - 2019 téc do ting khong 16n 1a 0,6%; nhung sang
nam 2020 do anh huéng cia dich bénh nén doanh thu giam han so véi véi nam 2019 (giam
t&i hon 80%).

2.2.2. Tdc dpng dén nguén nhan luc cia khach sgn Ha Ngi Daewoo

S6 luwong khach di du lich tac dong dén cac co sé luu tri. Cong suat sir dung budng luu
tra giai doan ndy cua khéach san chi dat 20 - 30%. S lwong khach huy phong tai co so luu
tra tang cao. Khi dich bénh bung nd bugc khéch san phai tam ngung nhan khach di gy ra
nhitng ton that khdng nhé cho nguén thu nhap cua khach san. Khach san lién tuc nhan dwoc
cac cudc goi, email hay tin nhan bao huy dat phong, khdng chi tir cac nhom khach doan,
khach cong tac ma ca cac dbi tuong khach 1é. Nhiéu hoat dong, su kién ndi bat dau nam budc
phai tri hodn hozc dung han. Nhiéu cudc hop, hoi nghi ciing bi tri hodn dé phong tranh su
lay lan cuia dich bénh, din téi su sut giam dang ké luong khach. Ngudn nhan lyc cua khach
san véi tong hon 600 cong nhan vién cua cac phong ban khach san chinh 1a 1 phan 16n chiu
anh huong truc tiép. Hon 600 cong nhan vién cac phong ban ctia khach san phai thay phién
nhau nghi 4 - 6 ngay khong luong, ngudn thu nhap giam do sé ngay nghi khdng luong nhiéu.
Céc phong ban phai thay phién lam cdng viéc cua nhau.

2.2.3. Tdc déng dén chinh sach phat trién khach san Ha Ngi Daewoo

V6i xu huéng chung ciia nganh kinh doanh khach san tai Ha Noi, nhitng tién bo cua
nganh khéch san, sy xut hién caa hang loat khach san trén thi trudng va su canh tranh gay
gat nén trude tinh hinh d6 khach san Hanoi Daewoo d3 dé ra chinh séach:

Duy tri kinh doanh dé thich tng véi dai dich COVID - 19.

Vé&i muc tiéu chung caa khach san 1a téi da hoa loi nhuan bang cach giam chi phi dau
vao, st dung hop Ii ngudn lao dong, sir dung tét co s vat chat,... Khach san di dua ra rat
nhiéu cac chuong trinh khuyén mai, giam gi4, chuyén huéng kinh doanh, nang cao chat
luong san pham. Gia cho 1 phong 2 ngudi tai khach san 5 sao Ha Noi Daewoo chi con 1,316
triéu dong/dém, giam 83% so véi mic gia binh thuong (gan 8 triéu dong/dém), giam gié ky
luc chua tirng c6 tir trude téi nay. Bam bao chit luong phuc vu dé thiic dy lugng khach ting
1én nhanh chong, khong dé cong suét sir dung phong duéi 40%. Doanh thu can dat duogc trén
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10 triéu USD dé bu dip chi phi va nang cao loi nhuan so véi nhimg nam trude. Trudc tinh
hinh khach sut giam, s6 lrong huy phong tang 1én, khach san Ha Noi Daewoo da thuc hién
chinh sach giam gia téi 60 - 80% dé thu hat khach.

Dé cit giam chi phi khi kinh doanh khach san Ha Noi Daewoo da c6 cac bién phap nhu
khuyén khich nhan vién sir dung sé ngay nghi phép, hoic diéu dong nhan sy lam ¢ nhiing
bo phan khac nhau, mot nhan vién kiém nhiéu viéc, nhu nhan vién bao vé, budng, 18 tan,...
cling phuc vu cac su kién hoi nghi, hoi thao, tiéc, don budng, phu bép,... Bai 1§, viéc cho
nhan vién nghi viéc thoi diém nay cé thé s& khién khach san loay hoay khi thi truong hoi
phuc nhanh, khach quay tro lai dong.

Ngoai ra, khach san Ha Noi Daewoo &p dung giai phap day manh lién két hop tac véi
cac hang lir hanh, hang khong xay dung céac san pham kich cau; két hop vai cac hang li hanh
xay dung combo gdm vé may bay va phong khach san gia siéu uu dai; to chirc wu dai, giam
gia sau véi nhitng khach hang quen thudc; ma rong téi déi tugng khéach 1é va khach noi dia;
tan dung thoi gian nay dé to chirc nang cao nghiép vu tai chd, ...

2.2.4. Tdc déng dén nhu cau ciia khach cia khach san

Déi twong khach chu yéu cua khach san Ha Noi Daewoo 1a khach quéc té, phan I6n 1a
khach Han Quéc, Trung Québc, Nhat Ban chiém khoang 80% thi truong khach cua khéch
san. Do dich bénh bung phat toan cau, trong d6 Nhat Ban, Han Qudc l1a nhiing thi truong
khach hang muc tiéu ctua khéach san cd sé ca nhidm COVID — 19 rat cao. Dé dam bao an
todn, cic nudc ndy da tam dimg cac duong bay quéc té dé ngan chan dich bénh. Vi vay,
luong khéch, doanh thu cua khach san Ha Noi Daewoo giam sit nang né, nguén thu ndm
2020 tut giam gan 80% so véi cung Ki cia 2 ndm truéc 2018 va 2019.

2.3. Mot sb giai phap thich vmg v6i trang thai binh thwong méi sau dai dich COVID-19
2.3.1. Truyén théng, qudng ba

Quang béa khéach san duoc hiéu 1a hoat dong tiép thi duoc thyc hién truc tuyén nham tiép
can gan hon véi mot lwong 16n dbi twgng khach hang nham phuc vu va 1am théa méan nhu
cau cua khach hang lién quan dén linh vuc dat phong khach san.

Tuy vao ddc trung va tinh chit cua timg linh vuc, nganh nghé ma luya chon hinh thac
quang béa pht hop. Hoat dong quang ba khach san ciing vi thé ma c6 nhirng dic diém va céch
thire thuc hién riéng. Viéc xay dung chién lugc quang ba khach san doi hoi tinh cu thé va
séng tao hon nhiéu so véi nhiing loai hinh quang béa khéc.

Viéc Internet ngay cang phat trién va c6 “dd pha séng” rong khip trén toan thé gioi kéo
theo nhiing loi thé cuc ki 16n ma né mang lai. Pay ciing 14 chiéu thic quang céo truc tuyén
hitu ich nhat ma cac khéch san dang theo dudi nham muc dich quang bé khéch san. Bai I8,
khach hang hién nay hau hét déu tim kiém thong tin trén mang théng qua cac cong cu tim
kiém, nhat 12 google. Sau khi hinh thanh nhu cau dit phong, khach hang s& thuc hién search
google nhitng thong tin co ban nhat dé tim kiém noi lwu tri pha hop. Vi vay, khach san can
tan dung diéu nay dé dua hinh anh, thuong hiéu khach san ctia minh dén gan hon véi nhiéu



16 ” TRUONG PAI HOC THU PO HA NOI

dbi twong khéch hang khéac nhau, thong qua cac cach thirc quang bé khéach san. Cu thé:

- Bay khéch san 1én trang nhat Google: Pay 1a mot cach hiéu qua nhat giup khach san
cta ban tiép can nhanh chéng va hiéu qua dén mot lugng 16n khach hang dang sir dung
google dé tim kiém thong tin dap ung nhu cau dat phong. Viéc can 1am Ia cung cip nhiing
thong tin lién quan dén khéch san va diang ky chung v6i google. Luu ¥ ndi dung phai cu thé,
chi tiét nhung co6 dong, hap dan.

- Bang thong tin khach san 1én cac website dat phong: Hotel84.com, agoda, booking,
tripadvisor, expedia, airbnb, ... 1a nhitng trang Engine booking néi tiéng uy tin va chat luong
nhat hién nay trong linh vuc hd tro dat phong khach san. Viéc dang thong tin 1én cac trang
Engine booking khong chi gidp khach san ciia ban I1én trang nhat google, ngoai ra con c6
thém 1 bai PR khach san, hodc tu van, khuyén mai khach san pht hop. Hop tac ban phong
vai cac website du lich

Tan dung mang xa hoi dé phét trién marketing online. Céc trang mang xa hoi cuc 16n
nhu facebook, twitter,... rat hitu ich cho viéc quang ba khach san. Chi can ding ky mot tai
khoan cho khéch san, dua 1én d6 nhitng thdng tin vé gia phong, loai phong, ... kém hinh anh
bat mét, an tuong. Hoac lién két véi cac fanpage co luot theo ddi cao dé tiép can sb luong
I6n nguoi dung.

2.3.2. Marketing, khuyén mgi

Tan dung phuong tién truyén thdng, mang x& hoi dé dua ra chién lyoc tiép thi dén khach
hang ciing 13 mét lya chon. Marketing va khuyén mai 1a chia khoa dé hd trg mot dia diém
du lich phuc hoi sau dich bénh.

Chinh vi vay, thay vi quang céo tran lan, Khach san Ha ndi Daewoo nén dua ra cac
chuong trinh khuyén mai dén dbi tuong khach hang muc tiéu, khach hang tiém ning da dé
ra trude d6 dé cd thé thu duoc hiéu qua tét nhat.

Chuong trinh khuyén mai theo nhiing chi dé nhat dinh, danh riéng cho timg ddi tuong
ca nhan nhu: nhan dip sinh nhat khach hang, danh cho cip d6i méi cudi dang huong tuan 18
tring mat, hoic mot ngay ky niém nao dé dang nhé trong doi moi ngudi,. ..

Bén canh viéc quang céo téi cac déi twong khach hang mai thi viéc c6 mét chinh sach
cham séc dic biét dén d6i tuong khach hang trung thanh, khach hang cii 1 diéu nén duoc
thuc hién. Vi du nhu gui tang voucher giam gia 5% - 10% cho cé4c ky nghi tiép theo, hay gii
tin nhian quang céo tryc tiép dén sé dién thoai ciia khach hang nham khuyén khich khach
hang quay tro lai.

Ngoai ra viéc hinh thanh lién minh hop tac gitra cac doanh nghiép Ir hanh — khéch san
tao nén nhimg chuong trinh tour “khép kin” chat lwong cao véi mic gia hap dan hon ciing
c6 thé 1a mét giai phap ma cac doanh nghiép lua chon.

Khach san Ha Noi Daewoo c6 thé dua ra cac chuong trinh, voucher khuyén mai, giam
gia nhu dich vu hoi nghi dugc giam 10% trén gia hién ban, giam 15% phong hoi nghi cho
khach dit kém tea break va an trua hodc an toi, gia gia phong ngu. Di vai tiéc c6 doanh
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thu tir 150 triéu tré 1én dugc mién phi phong hop,... Gigi thiéu chuong trinh buffet BBQ tdi
thir 6, 7 hang tuan véi gia wu dii 299.000 ddng/ngudi bao gém nudc ngot, nudc sudi, bia
twoi. Combo an sing méi véi gia tir 149.000 ddng mdi khach,... Thiét ké cac chuong trinh
giam gia , nhitng wu dai sau cho du khach trai nghiém du lich tai chd, nghi dudng trong ngay.
Dich vu hoi nghi giam 10% trén gié hién ban, giam 15% phong hoi nghi cho khach dat kem
tea break va an trua hodc an toi. i véi tiéc ¢ doanh thu tir 150 triéu ddng tro 1én, ngoai
céc quyén loi duoc wu dai dang 4p dung con dugc ting thém 1 voucher nghi dudng tai cac
khach san thuoc hé théng Saigontourist Group trén toan québc. Khach dit phong trén 7 dém
duogc tang 2 tiéng st dung phong hop va dugc giam 50% gia thué phong hop; ting bia va
nudc ngot cho céc tiéc cudi trén 30 ban,...

2.3.3. Sang tago dich v méi va nang cao chdt Iweng sdn pham

Pé c6 thé tao ra doanh thu méi bu dap phan nao cho ton that cong suat phong thap,
khach san Ha Noi Daewoo c6 thé tin dung ngudn luc ctia minh dé phuc vu nhimg nhu ciu
khac nhu:

Tan dung khong gian tréng thanh vin phong cho thué tam thoi cho cac cong ty.

Cung cap dich vu v¢ sinh cho khach hang doanh nghi¢p. Bang cach nay, khéach san vira
c6 thé phuc vu nhu cau méi va tao dicéu kién cho nhan vién cia minh van dam bao cong vi¢c
cua minh.

Déy manh dich vu dn uéng, phat trién cac thuc don méi véi gia hép dan dé thu hat khach
hang. Ngoai ra, khéach san con c6 thé thuc hién phuc vu ti€c bén ngoai, hoac giao thuc an
dén canteen cua cac doanh nghiép 16n.

Nang cao chit luong san pham trén thi truong doi hoi Khach san Ha Noi Daewoo phai
lubn tu hoan thién minh. Canh tranh chinh 1a yéu té dé nén kinh té n6i chung va kinh doanh
dich vu va dich vu khéch san ndi riéng phét trién. Bé phat trién duoc trong méi truong phirc
tap d6, khach san phai tao cho minh mét vi thé va uy tin manh mé trong long khach hang.
Muén dat duoc muyc tiéu do, yéu cau dat ra khdng chi tap trung nang cao chét luong dich vu
co ban, ma con phai lién tuc hoan thién va nang cao chat lugng dich vu bo sung trong khach
san minh, dé hé théng dich vu cua khéch san tré nén hoan hao, riéng biét hon so véi cac dbi
thi canh tranh. Can kiém soat va nang cao hiéu qua hoat dong cua cac bo phan cung cap dich
vu cua khach san. Quan ly chat ché hon quy trinh hoat dong tac nghiép tai cac bo phan trong
khach san nham dam bao chat luong phuc vu cho khach hang. Tan dung khoang thoi gian
dich bénh dé dao tao, nang cao tay nghé nhan vién va chuan bi cho su phuc hdi.

2.3.4. Hoan thién co sé Vit chdt, tdi co cdu nhan sw

Trong thoi gian dich bénh khéach san Ha Noi Daewoo di tién hanh stra sang lai khu vuc
nha hang phong hoi nghi, hoi thao, kiém ké vat tu bao tri, kiém tra hé théng phong giat, kiém
tra lan can va ban cong, thang may, kiém tra an toan sinh mang, hé théng hd boi,... dic biét
la nhitng cong trinh ngoai troi: Bé boi, vuon hoa, tiéu canh,... Bén canh d6, khach san phai
lubn cap nhat nhirng trang thiét bi hién dai va phi hop véi bdi canh caa khach san dé cé thé
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dap ung tét nhat cho nguoi tiéu dung san pham dich vu. Khéach san nén theo déi chat ché
tinh trang sirc khoe cua nhan vién va thuc hién cac bién phap phong ngtra hop 1y dé dam bao
dich bénh khong lay lan.

Trong thoi diém ving khéach nay, khach san Ha Noi Daewoo c6 thé khuyén khich nhan
su nghi phép trude han, bén canh d6 ap dung chinh sach luan chuyén qua cac phong ban, sap
xép lai céng viéc cho phi hop. Tan dung khoang thoi gian nay dé dao tao, nang cao tay nghé
nhan vién va chuan bi cho su phuc hdi. Trong cong tac phdi hop véi cac co sé thuc tap, cho
SV thyc tap tai KS vai hinh thirc méi nhu dao tao ki nang, dao tao online,... chia nhém nho
dé SV thuc tap,...

2.3.5. Duy tri quan h¢ tét véi khach hang

Pay 14 thoi gian khach san can tan dung dé xay dung va cing ¢ quan hé véi khach hang
quen qua email va dién thoai. Cho ho biét khach san da va dang nd luc phong chbng dich va
gidi thidu vé cac chuong trinh uu dai dang chay.

Véi mot sb chia sé trén, hi vong khach san c6 thé tim duoc giai phép pht hop cho minh
dé tao ra ngudn doanh thu méi, gép phan giam bt anh huong ma dich bénh toan cau nay
mang lai.

2.3.6. Ung dung cdng nghé trong giai doan binh thwong mdi

Cong nghé “khéng tiép xuc” 1a mét trong nhitng cdng nghé dugc tin ding nhét hién nay,
dic biét 1a d6i vai nganh Du lich — Khach san.

Véi khéch san, cong nghé “khéng tiép xtic” don gian nhat ¢ thé dugc thuc hién théng
qua chiéc dién thoai thdng minh caa khach hang. Vi du nhu dich vu dat do dn udng va thanh
toan thong qua vi dién ta, chuyén khoan ngan hang hoic ma QR.

Trén thi truong hién nay da xuét hién khong it phan mém hiru ich nhu Nevoterk hay
Grace duoc thiét ké nham dén viéc han ché tiép xuc. Nhitng phan mém nay con c6 thé tich
hop véi hé thong quan ly khach san hién tai.

Mot sé giai phap quan Iy chuyén dung hon, vi du “FaceMe”, con tich hop thém nhiéu
tinh nang dac biét nhu nhan dién khuén mat ngay ca khi khach deo mat na, camera cam ng
nhiét va hé théng bao dong nhanh nhay nham phuc vu cho cac doanh nghiép trong giai doan
binh thuéng méi hau COVID-19. Nhiém vu caa quan |y khach san 1a tim hiéu va lua chon
nhitng cdng nghé phi hop nhit véi doanh nghiép va ngan sach cua ho.

Cho du COVID-19 la mét thir thach cho hau hét cac doanh nghiép, né da mé ra hang
ngan co hoi khac.

Chu khach san can phai ludn cap nhat nhing thay doi trong hanh vi mua sam cua khéch
hang va cac quy dinh chinh phu dé c6 thé vuot qua giai doan kho khan hién tai. Pay 1a lic
doanh nghiép can phai d6i mai ban than va sang tao hon. S& luén con nhiéu khé khin nhung
nhitng con nguoi viing vang nhat 1a nhimg ngudi ludn sin sang d6i méi chinh minh.

3. KET LUAN
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Dé nganh Khach san & Viét Nam néi chung va khach san Ha Noi Daewoo ndi riéng
thich ing vai trang thai binh thuong méi sau dai dich COVID - 19 doi hoi sy quan tdm caa
Chinh Phu, cua cac B, Nganh Trung uong, dia phuong. Riéng Khach san Ha Noi Daewoo
can phén tich danh gia tac dong caa dai dich COVID - 19 dén moi mat trong khéach san cua
minh nhu doanh thu, lugng khach, céng suét sir dung budng, ngudi lao dong, tién luong, ...
Tir @6 khach san can chu dong dua ra cac giai phap phd hop véi tinh hinh thyc té nham tro
lai trang thai binh thirong, chung séng hoa binh véi dai dich, duy tri hoat dong kinh doanh,
dam bao ché do cho nguoi lao dong bang cac giai phap nhu: Tang cuong truyén thdng, quang
bé; Tai co cau nhan su, bdi dudng, dao tao nang cao chat luong doi ngii nhan vién; Pua ra
cac chuong trinh Promotion, khuyén mai, giam gia, kich cau du lich; Duy tri méi quan hé
t6t v6i khach hang dong thoi tim kiém thi truong khéch hang méi; Ung dung cong nghé
thdng tin trong viéc dat budng, dat an, cac dich vu bé sung, thanh toan qua ung dung, quét
ma QR.
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SOLUTIONS TO ADAPT TO A NEW NORMAL AFTER
COVID - 19 PANDEMIC AT HANOI DAEWOO HOTEL

Abstract: The COVID-19 pandemic has badly affected the global economy that includes
aviation, tourism and the hotel industry. According to statistics from the Vietham National
Administration of Tourism, the productivity of hotel rooms has decreased drastically. Only
40% of the total capacity, which is the lowest number ever, has been exploited. Many small
hotels had to close down, and some larger ones had to cut down on the number of staff,
rotate the tasks among employees, redirect their business to maintain the existence of their
organizations. The 5-Star Luxury Hanoi Daewoo Hotel has been affected by the COVID-
19 as well. The article, therefore, mentions the effects Hanoi Daewoo Hotel has
experienced and suggests some solutions such as advertising, promoting, restructuring HR
plans, improving infrastructure, maintaining the relationship with customers to adapt to
the new normal after COVID-109.

Key words: COVID-19 pandemic, new normal, adapting, tourism, hotel.
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TAC PONG CUA MOI TRUONG VI MO TOT
NGANH LOGISTICS VIET NAM

Pong Thi Van Héng, Hoang Huwong Giang, Nguyén Minh Anh, Nguyén Thu Nga
Truong Pai hoc Thu d6 Ha Ngi

Tom tat: Logistics da xudt hién tir rdt ldu nhung mot vai nam tré lai ddy, thudt ngit nay
mdi tré nén phé bién. Bai viét sé khdi quat hoat déng logistics va lich si phat trién nganh
logistics; liét ké cdac goc do tac dong cua moi truong vi mé toi nganh logistics; phan tich
tdc déng ciia moi truong vi mé nham tim kiém co héi, phat hién ra nhing thach thire dat
ra cho nganh logistics Viét Nam, lam cdn cit hoach dinh va x@y dung chién heoc phi hop
cho nganh.

Tar khéa: Moi truong vi mé, nganh logistics Viét Nam.

Nhan bai ngay 23.5.2021; giri phan bién, chinh sua va duyét dang ngay 22.6.2021
Lién hé tac gia: Bong Thi Van Hong; Email: dtvhong@daihocthudo.edu.vn

1. MO PAU

Thé gisi da va dang dién ra nhitng bién ddi to 16n va sau sac, noi bat trong s6 do6 1a xu
thé toan cau hoa va hoi nhap kinh té qudc té dang dién ra ngay cang manh mé. Logistics tro
thanh nganh cd vai tro then chét trong viéc dua san pham dén tay nguoi tiéu dung & bat cu
noi nao. Hoat dong Logistics c6 vai trd quan trong trong hoat dong kinh té dich vu cua nén
kinh té. Vi vy, hoat dong nay da va dang dugc Chinh Phu rat quan tam, chd trong dau tu dé
nang cao hiéu qua va canh tranh véi cac quéc gia trén thé giéi. Ngay 14 thang 2 nam 2017,
Thi tuéng Chinh Phu ra Quyét dinh vé viéc phé duyét ké hoach hanh dong nang cao ning
lyc canh tranh va phét trién dich vu logistics Viét Nam dén nam 2025 [1].

Nghién ctru tic dong ciia méi truong vi md nham tim kiém co hoi phat hién ra nhiing
th&ch thac dat ra cho c&c doanh nghiép kinh doanh dich vu néi riéng va nganh Logistics noi
chung, 1am can cr hoach dinh va xay dung chién lugc pht hop cho nganh, gép phan phuc
vu cOng tac quan Iy nha nuéc, hoat dong san xuat kinh doanh, dau tu ctua céc doanh nghiép
trong linh vyc Logistics.

2.NOI DUNG
2.1. Khéi quat vé hoat dong Logistics

Logistics 1a mot thuat ngit c6 ngudn gdc Hy Lap -logistikos. Trong kho tang ngén ngit
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ctia nhan loai, thuat ngit Logistics méi chi dugc s dung trong vai thé ky gan day, nhung
thuc sy Logistics dd dong hanh cung loai nguoi tir bao doi va xuat hién tir 1au trong lich st
phat trién ctia nhan loai, ké tir khi con ngudi biét tich trir luong thao, biét phan chia, trao doi
nhitng san pham lam ra thi Logistics ra doi tir d6. Logistics duoc phéat minh va eng dung lan
dau tién khong phai trong hoat dong thuong mai ma 14 trong linh vuc quan su. Napoleon di
timg dinh nghia “Logistics 14 hoat dong dé duy tri lyc lwong quan doi” [2].

Ngay nay, khai niém Logistics dugc nghién ciru, mo rong va ap dung trong linh vuc
kinh doanh, mau chéng phat trién va mang lai thanh cong cho cac cong ty va tap doan da
qudc gia I6n trén thé gidi ca trong linh vuc san xuat 1an trong linh vuc dich vu. Theo c&c nha
khoa hoc: “Logistics 14 qua trinh phan phdi va luu thong hang hoa duoc té chic va quan ly
khoa hoc viéc lap ké hoach, t6 chitic thuc hién va kiém soat qué trinh luu chuyén hang hoa,
dich vy tir diém khai nguon san xuat dén tay ngudi tiéu ding cudi ciing véi chi phi thap nhat
nham dam bao cho qué trinh san xuét xa hoi tién hanh duoc nhip nhang, lién tuc va dap tng
t6t nhat cac yéu cau cia khach hang” [2]. Hiéu don gian nhét, logistics 1a mot phan cua chudi
cung ung bao gdbm tong thé nhiing cdng viéc lién quan dén hang héa gém cung tmg, dong
g6i, van chuyén, Iuu kho, bao quan, phan phéi cho téi khi hang duoc giao dén ngudi tiéu thy
cudi cuing. Vi vay, can tiép can logistics trén ca 2 goc d6: vi mod va vi mo, phai coi logistics
nhu 12 mot khoa hoc va logistics nhu 12 nganh dich vu cta nén kinh té quéc dan.

2.2. Lich sir phat trién nganh logistics Viét Nam

Trong lich sir Viét Nam, hai nguoi dau tién ang dung thanh cong logistics trong hoat
dong quan sy chinh 1a vua Quang Trung — Nguyén Hué trong cudc hanh quén than téc ra
mién Béc dai pha quan Thanh (1789) va sau d6 1a Pai tuéng V6 Nguyén Giap trong chién
dich Pién Bién Phu (1954) va chién dich giai phong mién Nam thong nhat dat nuéc — Trén
tuyén duong mon Ho Chi Minh lich st (1975).

Hoat dong logistics tai Viét Nam thuc su dugc quan tdm va phat trién tir sau khi dat
nudc thong nhét, thyc hién chinh sach d6i mai, mé cira nén kinh té. Clng véi viée tang
cuong trao dbi, mua ban hang héa véi nuéc ngoai, nhan thirc va hiéu biét vé vai trd cua
logistics dugc tang lén.

Dich vu logistics Viét Nam bét dau phat trién tir nhimg nam 1990 trén co sé cua dich vu
giao nhan van tai, kho van. Nam 1993, Hiép hoi Giao nhan Kho van Viét Nam dugc chinh
thirc thanh 1ap, 1a tién than cua Hiép hoi Doanh nghiép dich vu logistics Viét Nam (VLA)
sau nay. Theo thdng ké caa VLA, mic du quy md thi truong dich vu logistics tuy nhé nhung
téc do phat trién cua nganh logistics ¢ Viét Nam trong giai doan 2011-2020 dat khoang 14%
- 16%/nam véi quy mé khoang 40 - 42 ty USD/nam. Nganh logistics Viét Nam dugc danh
gia co trién vong phat trién. Hién nay tai Viét Nam tham gia thi truong logistics gom khoang
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3.000 doanh nghiép trong nudc nhu dich vu giao nhan van tai, kho bai, béc da, dai ly van
tai, dai ly giao nhan, dich vu logistics,... gdm nhiéu thanh phan khac nhau, cha yéu tap trung
tai khu vuc TP. H6 Chi Minh, Ha Noi, Hai Phong, ngoai ra con khoang 25 tap doan giao
nhin hang dau thé gidi kinh doanh dudi nhiéu hinh thic [1]. Tuy nhién, cac doanh nghiép
logistics Viét Nam con manh man, thiéu kinh nghiém va chuyén nghiép, phan Ién chi cung
cap dich vu co ban, dich vu cac chudi cung &ng nho, it gié tri gia tang hay gia cong cho cac
cong ty nudc ngodi. Bén canh do, tiém lyc tai chinh, té chac mang ludi toan cau, hé thng
thong tin, hé théng nhan luc con nhiéu khuyét diém, chwa dap ung yéu cau. Mat khac, su
lien két giira cac doanh nghiép, dich vu logistics véi nhau va véi doanh nghiép ddi tac véi
nhau con han ché, chua chit ché va tin tuéng.
2.3. Tac djng ciia mdi trwedng vi mo téi nganh logistics Viét Nam

Céc nhan t6 moi truong vi md anh hudng dén hoat dong va hiéu qua dat duoc caa hoat
dong nganh dich vu logistics cing nhu cac doanh nghiép kinh doanh dich vu logistics dugc
xem xét dudi 6 goc d6: moi trudng kinh té, moéi trudng cong nghé ki thuat, méi trudng vin
hoa x& hoi, moi trudng tu nhién, moi truong chinh tri phép lut va méi truong qudc té (Hinh 2.1).

Mai truong

MGéi trudng kinh

té cong nghé¢ ky

Moi truong
Méi treong ty nhién

M@i truong vén
héa x& hoi
vi mo

Mai trudng
chinh tri
phép luat

Moi truong

quéc té

Hinh 2.1. M6 hinh méi trweong vi mo
2.3.1. Méi trwong kinh té
Thyc trang nén kinh té va xu hudng trong twong lai c6 anh hudng dén thanh cong va
chién lugc cua mot nganh, dia phuong, quéc gia. Mo6i truong kinh té 12 mot tap hop nhiéu
yéu t6 ¢6 anh hudng sau rong va theo nhitng chiéu hudng khac nhau dén hoat dong cua cac
nganh, dia phuong, quéc gia. Cac nhan té chinh thugc méi truong kinh té 1a: Toc do ting
truong kinh té; Lai suat; Chinh sach tién té ty gia hbi doai; Tinh trang lam phat; Kim ngach
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xuat nhap khau; Co sé ha tang giao thdng. Trong khudn khé bai viét, chiing ta xem xét nhirng
nhan t6 sau:

Téc d6 tang truong GDP giai doan 2011 - 2020

6.68 6.82 7.08 7.02

6.24 5.98 6.21
5.95 5.42

91

o P N W b~ OO N

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Hinh 2.2: Téc d9 ting truong GDP giai doan 2011 — 2020

(1) Toc d@é tang trweng kinh té (GDP): Hinh 2.2 cho thay, nén kinh té Viét Nam dang
¢6 nhitng con sb tang truéng an twong, toe do tang truang cua nén Kinh té giai doan 2011 —
2020 kha cao va on dinh, nam 2018, GDP dat 7,08% nim, muc ting cao nhat tir nam 2010
t6i nay. GDP binh quéan du ngudi nam 2018 udce tinh dat 58,5 tridu dong, trong duwong 2.587
USD, ting 198 USD so vé&i nam 2017. Pén nam 2020, do chiu su tac dong cua dai dich
Covid 19, toc d¢ tang truong cua Viét Nam xudng con 2,91%, tuy 13 muc thap nhat trong
gan mot thap ky nhung cic co quan thong ké danh gia day 1a mot thanh cong I6n boi nén
kinh té caa ching ta thudc vao nhom tang truong kinh té cao nhat thé gisi. Viéc kinh té tang
truong khong chi 12 tin hiéu tét cho cac nganh san xuét kinh doanh ma con 1a mot budc dém
cho céc nganh dich vy phat trién.

(2) Kim ngach xudt nhdp khdu: Theo bao cao caa Tong cuc Thong ké, tong kim ngach
xuat nhap khau hang héa caa Viét Nam nam 2020 wéc tinh dat 543,9 ty USD, xuét khau da
duy tri mac xuat siéu ky luc 19,1 ty USD, cao nhét trong 5 nam lién tiép xuat siéu ké tir nam
2016, cao hon muc thang du nam 2019 (10,87 ty USD) va gap gan 11 lan so véi mic thing
du nam 2016 (1,78 ty USD). RO rang, can can thuong mai hang héa cua Viét Nam da dat
thang du trong toan bd giai doan 5 nam 2016 — 2020 [7].

Nhu vay, véi viéc lién tyc xuat siéu trong nhitng nim gan day da tao nén tang tét cho
nganh logistics trong d6 bao gdm cac hoat dong van tai, kho bai, hai quan,... phat trién, gop
phan nang cao gia tri gia tang san pham ciia cac doanh nghiép. Cung véi do 1a viéc gia nhap
cac to chirc, cac hiép dinh thwong mai khién gidi dau tu dat nhiéu ky vong vao nhém cd
phiéu logistics. Bat chap nhitng kho khin do dai dich Covid 19 gay ra, dau nam 2020, cic
ma ¢b phiéu trong linh vuc ndy nhu VSC, GMD, DVP, DXP, SFI, HAH, ... ¢6 mtc ting
truong hang chuc phan tram, tham chi nhiéu c6 phiéu da vuot dinh lich st. Tuy nhién, theo
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danh gia cua WB, su lién két gitra cac doanh nghiép xuit nhap khau va doanh nghiép dich
vu logistics con nhiéu han ché, chua chit ché va tin tuéng, 1am cho dich vu logistics cua Viét
Nam kém phét trién so voi yéu cau, day ciing chinh 1a diém yéu cac doanh nghiép logistics
can khéc phuc.

(3) Ty gid doi hodi: Ty gia ddi hoéi 12 su so sanh méi twong quan gia trj gitra hai dong
tién voi nhau. Ty gia d6i hoai tac dong rat manh toi hoat dong cua doanh nghiép, dic biét 1a
nhitng doanh nghiép hoat dong trong linh vuc xuat nhap khau boi sirc canh tranh caa hang
hoa xuat khau caa Viét Nam s& duoc nang cao trén trudng quoc té néu ty gia hbi doai co su
thay dbi.

Trong nhimg nam gan day, ty gia VND/USD di dugc diéu hanh theo huéng on dinh,
linh hoat véi bién d6 dao dong dudi 2%/nam nhd cung cau ngoai té thuan loi ciing nhu chinh
sach uu tién 6n dinh kinh té vi mé ctia Nha nuéc. Tir ndm 2019, xu huéng nay khong chi s&
tiép tuc duoc duy tri, ma ty gia co thé con dao dong trong bién do hep hon (khoang 1%) boi
nhiing loi ich cua mot dong tién yéu dbi voi xuat khau va tang truang cua Viet Nam bi suy
giam khi quy mé xuat khau/GDP gia ting va dac biét a khi Viét Nam van con nam trong
danh sach cac nudc can theo ddi vé chinh sach ngoai hbi cua Bo Tai chinh My. [7]

Ti gia d6i hoai tac dong rat manh toi hoat dong ciia doanh nghiép, dic biét 1a nhing
doanh nghiép hoat dong trong linh vic xuat nhap khau va logistics qudc té bai sic canh
tranh caa hang hoa xuat khau caa Viét Nam s& duoc nang cao trén trudng qudc té néu ti gia
hdi doai c6 su thay doi.

(4) Co sé vt chat, ha tang giao thdng: Co sé vat chat logistics 1a tong hop cac diéu kién
co ban phuc vu cho su phét trién caa nganh logistics. Co sé ha ting giao théng van tai 1a hé
théng nhitng cong trinh Kién trac va cac phuong tién vé té chirc co s¢ ha ting mang tinh nén
mang cho sy phét trién cua nganh giao thdng van tai va nén kinh té bao gdom hé thong cau,
duong cang bién, cang séng, nha ga, san bay, bén bai va hé thdng trang thiét bi phu tro, théng
tin tin hiéu, dén bao, bién béo,... Ha tang giao thong dong bo, hién dai, cé tinh két ndi cao
s& tao diéu kién thuan loi, thuc day hiéu suat hoat dong, nang cao chat luong dich vu van tai,
giao nhan hang héa do cac doanh nghiép logistics cung cap cho khéach hang.

Pau tu mdi nam khoang 10% GDP cho co s ha tang [1]. Pay 1a muc rat cao cua Viét
Nam. Chinh vi vay, co s& ha tang timg budc duoc cai thién. Dac biét dbi véi co sé giao thong
duong bo duge ma rong, nhiéu tuyén dudng cao tée néi lién cac tinh con dugc mo rong dén
céc x4, budn, 1ang ngay & cac tinh mién ndi. Cac cum cang hang khong ciing dugc mé rong
& nhiéu tinh, thanh trén ca nudc. Tuy nhién so véi cac nudc trong khu vuce va cac nudc 1an
can, co sé ha ting cua Viét Nam cling can phai cai thién nhiéu hon nira.

Tom lgi: Nén kinh té Viét Nam dang c6 xu huéng dién bién tét. Nganh logistics dang
c6 rat nhiéu thuan loi dén phét trién khi c6 thé dya vao mot nén kinh té phét trién 6n dinh
nhu hién nay. Tan dung co hoi dé dat muc tiéu dén nam 2025, dua ty trong déng gop cia
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nganh dich vu logistics vao GDP dat 8%-10%, toc do tang truéng dich vu dat 15%-20% [1].
2.3.2. Méi trwong cong ngh¢é ky thugt

Su cai tién khdng ngimg ctia cdng nghé thdng tin ¢ mang dén vo van cai tién cho cac
linh vue khac nhau, trong d6 ¢6 nhom nganh logistics.
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Hinh 2.3: Tinh hinh sir dung cac phan mém quan ly giai doan 2016 — 2019

Ngay cang c6 nhiéu doanh nghiép sir dung cdng nghé trong viéc quan ly. Nhém tai chinh
ké toan dugc toi 89% doanh nghiép st dung dé hd trg hoat dong cong ty, tiép dén 1a nhom
quan ly nhan sy khoang 59%, cac nhdm phan mém quéan ly khach hang (CMR), quan ly
chudi cung tng (SCM), quan tri ngudn luc doanh nghiép ERP thi chua dugc st dung nhiéu
(Hinh 2.3). Duéi su tdc dong cua cdng nghé 4.0 nhu: Xu hudng robotics va tu dong hda,
Cong nghé thuc té ao (VR) va thuc té ting cuong (AR) dic biét 1a xu hudng 10T (Internet
van vat két n6i), nd s& gidp lién két cac khau trong hoat dong logistics va ty dong hda toan
b6 chudi cung tmg. Trong tuong lai, ta s& ¢o logistics thong minh, nha may théng minh, hé
théng van chuyén théng minh trong kho hang khi cac may mac tu dong lam viée, ty dong
két n6i v6i nhau. Vai trd ciia con nguoi lic ndy chi 1a hd tro va didu hanh qué trinh san xuat.

Nhu vay, ching ta thay rang chudi cung tng bao gébm cac hoat dong logistics tir san
xuét, du trix, kho bai d&én van chuyén, phan phdi s& hoat dong dua trén nén tang cach mang cong
nghiép 4.0 ma c6 thé tu dong hoat dong, két ndi chit ch&, minh bach, hiéu qua va nhanh chéng.
2.3.3. Moi trwong van hoa xa hji

MBoi trudng vin hoa, xa hoi thé hién cac thai d6 xa hoi va cac gia tri van hoa. N6 bao
gom nhan t6 nhan khau, téc do ting dan sd, co cau dan sé, quan diém sdng, quan diém vé
tham my, céc gié tri, chuan muc dao duc,... Khi co su thay d6i vé cac nhan té nay sé tao su
thay d6i rat I6n vé nhu cau tiéu dung san pham. Viéc nam bit cac nhan té nay s& gilp doanh
nghiép thich tng nhanh chéng véi nhiing yéu cau cua khach hang, c6 hoat dong san xuat
hoac marketing phu hop.

Theo s6 liéu thdng ké, c6 téi 58 tridu nguoi dung mang xa hoi trén thiét bi di dong tinh
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dén dau nam 2019, con sd nay ting dén 8 triéu nguoi ding so v6i ndm 2018. Ngudi ding
Viét Nam danh trung binh t&i 6 gio 42 phit mdi ngay dé tham gia céc hoat dong lién quan
t6i mang Internet, 2 gid 32 phat dé ding mang xa hoi, 2 gio 31 phat dé xem cac stream hozc
cac video truc tuyén va dung 1 gio 11 phat dé nghe nhac. Nam dwoc nhiing hinh vi nay, cac
nha ban hang sir dung dén Internet nhiéu hon dé tiép can téi ngudi tiéu dung, dic biét 1a cong
cu mang x& hoi chiém ti 49% hinh thic quang cdo cua cac doanh nghiép ”[4].

V6i dic diém nhan khau hoc hap dan, tong dan sé trén 95 triéu dan, két cdu dan sé tre,
ngudi trong d6 tudi lao dong nhiéu, co xu huéng tap trung vé cac thanh phé 16n nhu Ha Noi,
thanh phé H6 Chi Minh dé phat trién. Ngudi tré niang dong, sang tao, thich tng nhanh Vi
cdng nghé maéi. Pay chinh 1a didu kién thuan loi cho su phét trién cua nganh logistics bai
day chinh 13 ngudn nhan lyc vang gidp phét trién nganh. Ngoai ra, trinh do hoc van caa
ngudn nhan luc nay ngay cang duoc cai thién nén sé tao nén nhiing yéu té gia tang loi thé
canh tranh caa doanh nghiép khi doanh nghiép tham gia vao thi truong quéc té.

2.3.4. Méi trwong tw nhién

Diéu kién ty nhién I1a nhan té can duoc cac doanh nghiép kinh doanh dich vu logistics
dic biét quan tdm. Cac yéu t6 diéu kién tu nhién anh huong dén két qua, hiéu qua hoat dong
kinh doanh cua doanh nghiép logistics c6 thé ké dén nhu: vi tri dia ly, thoi tiét, khi hau, tai
nguyén,... Bén canh d6 ciing phai ké dén anh huong cua sy khan hiém cac nguyén, nhién
vat liéu, sy gia ting cta chi phi nang lwong. Viét Nam 1a mot nude ¢6 khi hau néng am, do
am cao nén gay ra nhiéu kho khan cho cong tac du trit, bao quan.

Yéu t6 vi tri dja ly ¢ anh huang tich cuc dén hoat dong kinh doanh dich vu logistics.
Viét Nam nam & cuc Pong Nam ban dao Dong Duong dién tich phan dt lién khoang
331.698 km2. \VViing bién cua Viét Nam chiém dién tich khoang 1.000.000 km? véi duong bo
bién dai 3.260 km. Ven bién c6 nhiéu cang nudc sau, hé théng cang bién da dang trai déu tir
Bac vao Nam lai nam trén tuyén dudng hang hai qudc té tao diéu kién cho tau bé nudc ngoai
c6 thé thuc hién chuyén tai hang hoa . Phai néi rang thién nhién wu dii cho Viét Nam mot
diéu kién dia ly rat ly tuong dé phét trién van tai duong bién. Bén canh do, Viét Nam con
nam trén tryc 16 duong bo va dudng sat tir chau Au sang Trung Quéc qua Campuchia, Lao,
Thai Lan, Myanma,... Dic biét con c6 dudng bo xuyén chau A, tuyén duong sit xuyén Dong
Duong s& thiic ddy phat trién cho nganh dich vu Logistics Viét Nam véi cac nugc ASEAN.
Véi sy vu dii nay khong nhitng tao didu kién thuan loi cho Viét Nam phat trién budn béan
Véi cac qubc gia, cac khu vuc trén thé gioi ma con co thé dua Viét Nam tro thanh noi trung
chuyén va trao doi hang hoa trong khu vuec.

Ngoai lgi thé vé duong bién, hé thong séng ngodi Viét Nam ciing da dang va phong ph
dic biét 1a ddng bang Nam b, tao diéu kién phat trién giao théng noi thiry. Hang hoa dugc
d& khoi cang bién, tiép tuc 1én cac phuong tién van tai ni thuy theo cac dudng song di sau
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vao dit lién dé giao hang. Véi hai viing chau thd (d6ng bang Bac bo va Nam bo) bang phang,
rong 16n duoc néi véi nhau bai dai dat Trung bo da tao diéu kién thuan loi cho viéc phét
trién giao thong duong sit va 6 td — mot mét xich khong thé thiéu duogc trong van tai da
phuong thuc.

Bén canh nhitng thuan lgi, khdng thé khoéng cé nhirng kho khéan va thach thac. Chinh
vi ndm & khu vuc ¢6 nén kinh té tré niang dong di khién cho nuéce ta phai dbi mat véi sy canh
tranh gay git véi cac qudc gia cing khu vuc vé tat ca cac linh vye, dic biét 13 linh vuc xuét
nhap khau va linh vuc van tai. Didu nay ciing tac dong khong tbt dén sy phat trién cua cac hoat
dong logistics khi ma sy chia sé thi truong va lgi nhuan ludn dién ra gay gat nhu hién nay.
2.3.5. Moi trwong chinh tri, phép ludt

Hoat dong logistics c6 mang lai hiéu qua con phu thudc vao moéi trudng chinh tri, phap
1y c6 day du va dam bao su thdng thoang hay khong. Trong kinh doanh hién dai, cac yéu té
chinh trj, phap luat ngay cang c6 anh hudng Ién dén hoat dong kinh doanh caa doanh nghiép.
Nén kinh té thi truong cd su diéu tiét cia Nha nuéc hién nay 1a nén kinh té pho bién trén thé
gidi. Cac yéu t6 co ban thudc méi trudng chinh tri, phap luat Ia:

+ Sy 6n dinh vé chinh tri va duong 16 ngoai giao.

+ Sy can bang cua céac chinh sach caa Nha nudc.

+ Quan diém, muc tiéu, dinh huéng phat trién kinh té xa hoi.

+ Hé thdng phap luat va mic do hoan thién caa hé théng phap lut.

Sy 6n dinh vé chinh tri, su nhat quan vé quan diém chinh sach 16n ludn 1a su hip dan
cac nha dau tu. Trude nam 2005, luat phap Viét Nam chua hé c6 quy dinh vé viéc kinh doanh
dich vu logistics ciing nhu cac hinh thirc dich vu logistics. Pén ndm 2005 Luat Thuong Mai
duoc Qudc hoi thong qua ngay 14/6/2005 méi co quy dinh chi tiét vé cac dich vu logistics
va diéu kién kinh doanh dich vu logistics. Luat Thuong Mai 2005 dugc danh gia 1 bude dot
ph&a mai trong hoat déng logistics, mé ra canh cua cho cac doanh nghiép budc vao kinh
doanh linh vic quan trong nay, dong thoi c6 thé tiép can gan hon hoat dong logistics trén
thé gidi. Nghi dinh 140/ND-CP ra doi dung vao thoi diém Viét Nam sap stra gia nhap WTO,
nghi dinh nay duoc ban hanh nham quy dinh chi tiét, cu thé Luat Thuong Mai Viét Nam
2005. Vi nghi dinh nay, c&c hoat dong logistics & nudc ta co mot hanh lang phép Iy r6 rang,
thong thoang hon nho ¢6 nhitng diéu khoan sira ddi bo sung cho Luat Thuong Mai [5].

Vé mat luat phap diéu chinh céc hoat dong logistics tai Viét Nam hién nay twong d6i
day d, ngoai quy dinh Dich vu logistics trong Luat Thuong mai 2005, con c6 cac luat khac
nhu Luat Hang hai, Luat Hang Khéng Dén dung, Luat Giao thong Buong bo, Luat Buong
sat,... cac van ban quy pham phép luat cé tinh chit dinh hudéng nhu quy hoach, chién luoc
phat trién lién quan dén nganh dich vu logistics cho céac thai ky 2020, tim nhin 2030 ngay



28 ” TRUONG PAI HOC THU PO HA NOI

cang hoan chinh. Tuy vay, qua thoi gian hoi nhap khu vuc va quéc té mot sé cac quy dinh
phap luat vé logistics hién nay da khong con phu hop, con chong chéo, thiéu cap nhat cac
dinh ché can thiét trong linh vuc logistics qudc té,... dan dén chua tao thi truong dich vu
logistics minh bach, canh tranh Ianh manh, tao diéu kién phat trién bén virng. Tuy logistics
dugc xem 14 “yéu tb then chdt” phat trién san xuét, thuc ddy phét trién cac nganh dich vu
khac, nhung dén nay chua duoc quan Iy vao mét dau méi théng nhat, chua c6 vi tri twong
xung trong bo may t6 chic cua Bo Giao thdng Van tai ciing nhu B6 Cong Thuong [8]. Day
la mot trong nhitng  kho khan rat 16n 1dm anh huong téi sy phét trién cua nganh dich vu
logistics cua Viét Nam.

Bén canh d6 co ché quan Iy hanh chinh, niang luc lam viéc va thai do phuc vu cia cac
cdng chac quan ly can phai thay doi, vi day cling 1a mot trong nhiing tré luc khdng nho 1am
anh huong tryc tiép dén nganh logistics Viét Nam trong qué trinh hoi nhap thé gisi. biéu
nay cho thay, viéc thay doi chinh séach phu hop véi timg giai doan va su cai cach nén hanh
chinh 13 cac diéu kién song hanh thic day céc hoat dong kinh té trong d6 c6 hoat dong
logistics phat trién.

2.4. Mi treong quoc té

Khéng nam ngoai xu thé hoi nhap, trong nhiig nam vira qua, Viét Nam da ting cuong
dam phan, ky két tham gia nhiéu hiép dinh quc té véi ky vong gia ting co hoi phat trién.

Khi Viét Nam gia nhap WTO (2017) va tham gia céc hi¢p dinh thuong mai ty do CPTPP
(2016) ; EVFTA (2019) s& tao ra nhitng co hoi phét trién dic biét c6 y nghia cho nhiéu nganh
va ca nén kinh té Viét Nam, dac biét 1a cac hoat dong xuat, nhap khau. Logistics la nganh
dich vu ma Viét Nam c6 nhiéu tiém nang phat trién nhung hién trang nang lyc canh tranh
trong nudc con twong d6i han ché. Theo danh gia cia Bo Ké hoach va Pau tu, kim ngach
xuat khau cua Viét Nam di EU sé& tang khoang 20% vao nim 2020, khoang 42,7% vio nim
2025 va khoang 44,37% vao nam 2030. Theo chiéu nguoc lai, mic du chua cé tinh toan chi
tiét, du Kién ting truong nhap khau tir EU vao Viét Nam sau EVFTA ciing sé& gia ting nhanh
chong, khi nhiéu san pham EU c6 thé manh s& duoc Viét Nam loai bo thué quan ngay khi
Hiép dinh c6 hiéu luc (61% dong thué doi vai may méc thiét bi, 71% dong thué duoc pham,
70% dong thué hoa chat,...) [3].

Hoat dong xuat nhap khau giira hai bén cang nhon nhip thi thi trudng d6i vé6i dich vu
logistics cang mo rong, dac biét 1a dich vu logistics quéc té. Cac cam két vé thé ché va hang
rao phi thué quan trong EVFTA s& tao ra stic ép 16n budc Chinh phu Viét Nam phai cai cach trong
nhiéu linh vuc lién quan toi hoat dong logistics, dac bi€t 1a hai quan, kiém tra chuyén nganh.

Vi vay, EVFTA du kién sé& gitip doanh nghiép logistics tiét kiém chi phi san xut, cai
thién nang lyc Cong ngh¢, tdng cudng nang luc tu thuc hién, giam cac dich vu thué ngoai,
tan dung kinh nghiém, ki nang quan tri ngudn von, mang ludi san ¢ cua ddi tac khi lién
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doanh véi d6i tac EU va co hoi tiép can thi trudng dich vu logistics cac nudc thanh vién EU,
khi EU mé cira nhiéu dich vu nhdm logistics cho nha cung cap dich vu Viét Nam.

Bén canh nhimg co hoi la sy canh tranh véi cac dbi thu tir EU ¢6 thé s& gay gat hon ddi
v6i cac doanh nghiép logistics ciia Viét Nam bai EU vén rat manh vé logistics, v6i cac cong
ty da quéc gia, cac doi tau 16n hién dai, chiém thj phén dang ké trén thi truong logistics thé
gigi. EU cling mo cua thi truong dich vu logistics cho cac doanh nghiép Viét Nam. Mac du
vay, trén thyc té, kha ning tiép can thi truong EU cia doanh nghiép logistics khong 16n. Sau
EVFTA, v6i cac cam két md cira manh hon, canh tranh tir cac doanh nghiép nay véi doanh
nghi¢p Viét Nam s€ con 16n hon nira.

C6 thé noi, hoi nhap kinh té qubc té thuc sy 12 mot canh cira méi va rong rai hon cho
kinh té Viét Nam tién budc va phat trién hon nita. Bén canh nhiing tac dong tich cuc khong
tranh khoi nhimg tac dong tiéu cuc. Nganh Logistics can tan dung nhiing co hoi, vuot qua
thach thirc dé phat huy duoc nhitng diém manh, han ché diém yéu dé Logistics Viét Nam co
kha ning trd thanh mot nganh kinh té dac luc hd trg san xuat kinh doanh.

T6m lai, cac yéu té vi mo vira c6 tac dong tich cuc 13n tidu cuc dén nganh logistics Viét
Nam. Céc tac dong tich cuc ndi bat ma cac yéu td vi mé bao gdm vi tri dia ly thuan lgi; chinh
séch, luat phép tap trung va hd tro phat trién hoat dong logistics; nén kinh té 6n dinh va ting
truong tot; co so ha tang khdng ngirng nang cap, tao két ndi cac ving kinh té; CNTT duoc
rng dung nhiéu trong hoat dong logistics; mdi truong hop tac qudc té khdng ngirng ma rong,
... tao nén tang thiic diy nganh logistics phat trién. Bén canh d6, cac yéu td vi mé ciing co
mét s tac dong tiéu cuc bao gdm chinh sach, luat phap con chua dong b, chua dwoc quan
ly vao mot dau méi thdng nhat; Hoat dong logistics trong nén kinh té con chiém phan nho;
doanh nghiép con nho 1é, manh man, mai cung cip duoc cac dich vy co ban, thiéu hop tac
lien két; Giao théng van tai mai tap trung phat trién vao van tai duong bo va duong bién;
Viét Nam thiéu dau tu phat trién cac nganh cong nghiép chat luong cao nhu cong nghiép
dong tau,... gdy ra nhiéu tré ngai, canh tranh trén thi truong logistics. Cac doanh nghiép
logistics can phai tim giai phap tan dung cac tac dong tich cuc va han ché cac tac dong tiéu
cuc do anh hudng céc yéu té vi mo dé ton tai va phat trién trong méi truong kinh doanh.

3. KET LUAN

Céc hoat dong logistics tao thanh mot chudi cac dich vu bao gdm nhiéu cong doan va
chiu sy lién quan chi phéi cua tat ca cac tac nhan kinh té vi mé 1an vi mé. Bt ky mot khia
canh nao trong nudc ciing nhu ngoai nudc, tir kinh té, chinh tri dén x& hoi déu c6 tac dong it
nhiéu dén su hoat dong cua logistics. Cac nhan té thudc méi trudng vi mé tac dong toi hoat
dong Logistics 1a: M6i truong kinh té, méi truong van héa xa hoi, moi trudng cong nghé ky
thuat, moi truong tu nhién, méi truong chinh tri phép luat, méi trudng kinh té quéc té. Phan
tich cac yéu t6 thuoc moi trudng vi mé dé tim kiém co hoi va phat hién ra nhiing thach thirc
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dit ra cho cac doanh nghiép kinh doanh dich vu Logistics va nganh Logistics nham hinh
thanh nén tang dé hoach dinh chién luoc cho céc doanh nghiép va cho nganh logistics. Céac
doanh nghiép kinh doanh dich vu logistics va nganh Logistics can phai tan dung nhimg uu
thé ciing nhu khic phuc nhirng han ché, nang cao chat luong ngudn nhan luc, nang cao chat
lwong dich vu Logistics dé c6 thé tang kha ning canh tranh ddi véi céc cong ty trong va
ngoai nudc, gop phan nang cao hiéu qua kinh doanh cua doanh nghiép va thac day nganh
Logistics phat trién.

TAI LIEU THAM KHAO
1. B9 Cong Thuong (2020), B4o cdo Logistics Viét Nam, Nxb. Cong Thuong.
2. Ping Dinh Do, Tran Vin Bio, Pham Canh Huy, Dang Thi Thy Hong (2018), Qudn tri Logistics,
Nxb. Tai chinh.
3. Hoa Son (2020), “Co hoi vang tir Hiép dinh EVFTA, Viét Nam can lam gi dé tan dung?”, Tap chi
Tai Chinh, sb thang 2/2020.
Hiép hoi thwong mai dién tir Viét Nam (VECOM), Bao co chi o thuwong mai dién tir 2020.
Quéc hoi (2005), Luat Thuong Mai.
Ngd Kim Thanh (2018), Gi&o trinh quan tri chién liroc, Nxb. Pai Hoc Kinh Té Quéc Dan.
Tong Cuc Thng Ké (2020), Nién giam Thong K&, Nxb. Théng K.

N o ok

THE IMPACT OF MACRO ENVIRONMENT ON
VIETNAM’S LOGISTICS INDUSTRY

Abstract: Despite a long history, the term “logistics” has become popular in recent years.
Logistics seem responsible for the lifeblood that helps goods to be transferred smoothly
from producers to consumers. The article will introduce logistics and history of logistics,
the aspects of the macro environment, analyse the impacts of the macro environment to
seek opportunities and identify challenges to Vietnam's logistics industry, which are the
basis for planning and developing appropriate strategies for the industry.

Keywords: Macro Environment, Vietnam’s Logistics Industry.
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CHINH SACH TAI NANG TRE VIET NAM TRONG
THOT KY CACH MANG CONG NGHIEP 4.0

Pinh Thi Hai Yén, Nguyén Vin Cong Thanh
Truong Pai hoc Noi vu Ha Néi, Trung tam Tai nang tré - TW Podn

T6m tidt: COng tac tai nang tré nhitng nam gan ddy dwoc trién khai trong boi canh tinh
hinh thé gigi va trong nuzéc ¢6 nhiéu chuyén bién lon vé kinh té - x& héi. S phét trien manh
Mé Cuia ddt nuéc, sy quan tam, cham lo cia Pdang, Nha nuéc, vai trd tap hop, dong hanh,
phéat huy ciia Poan Thanh nién c¢éng san (TNCS) Hoé Chi Minh va cac té chirc thanh nién
do Poan lam nong cot da gép phan hinh thanh I6p thanh nién, tri thic tré tai nang trén
moi linh vuc, vai y chi va khat vong xay dung nuoc Viét Nam giau manh, dan chu, cdng
bang, van minh. Nho viée ban hanh, diéu chinh kip thoi nhitng chinh sdch va dinh hiréng
M&i ciia Nha niréc ma cong tac tai nang tré Viét Nam tiép tuc khang dinh vai tro tién phong
trong cong cugc xay dung va phat trién dat nudée, doi ngd tai nang tré Viét Nam trén céc
Iihh vaee tiép tuc c6 budc phét trien 16n manh ca vé sé lirong va chat luong.

Tirkhod: Chinh sdach, céng tdc tai nang tré, thanh nién, tri thic tré, cach mang cong nghiép 4.0.

Nhan bai ngay 7.5.2021; gtri phan bién, chinh sira va duyét dang ngay 22.6.2021
Lién hé tac gia: Pinh Thi Hai Yén; Email: dinhyen.qtvp@gmail.com

1. MO PAU

Trong bdi canh Viét Nam hoi nhap qubc té sau rong, cing voi tac dong manh mé caa
cudc cach mang cong nghiép 4.0, su phat trién cua kinh té tri thuc tiép tuc 1a méi truong
thuan loi dé tai nang tré Viét Nam phat huy tri tu¢, nang luc khang dinh vai tro tién phong
trong cac hoat dong caa doi sdng xa hoi, trong céng cudc xay dung va phat trién dat nudc...
Vai tro, st ménh cua céng tac tai nang tré co y nghia dac biét quan trong, d6 1a khoi day tinh
than yéu nudc, y chi ty cuong dan toc, khat vong phat trién dat nuéc phon vinh, hanh phic
trén nén tang quy tu sic manh, phat huy tri tué caa cac thé hé tai nang tré Viét Nam trén toan
cau. Noi cach khac, doi ngii tri thire, tai ning tré Viét Nam hién nay c6 vai tro quyét dinh
trong nghién ctu, tng dung, chuyén giao khoa hoc va céng nghé, gitip day nhanh su nghiép
cong nghiép hoa, hién dai hda, hoi nhap québc té cua dat nuéc, gop phan quyét dinh thanh cong
su nghiép xay dung va bao vé T quéc trude tac dong caa cudc Cach mang cong nghiép 4.0.

2. NOI DUNG

2.1. Nhitng chi trwong, chinh sach vé tai ning tré cia Nha nwéc trude tic dong cia
cugc cach mang 4.0
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Dung trudc sy phat trién manh mé caa cudc Cach mang 4.0, Nha nudce ta ciing § thirc
SAU SAC vai tro cua cong tac tai ning tré. Tir d6 xac dinh muc tiéu trong du thao Van kién Dai
hoi Bang toan qudc 1an thie XIII: “Bén nam 2025, 1a nude dang phdt trién c6 cong nghiép
theo huéng hién dai, virot qua mazc thu nhdp trung binh thdp, dén nam 2030, ky ni¢m 100
nam thanh Idp Pdng, 1a nude dang phat trién cd cong nghiép hién dai, thu nhdp trung binh
cao; dén nam 2045, ky niém 100 nam thanh ldp Nuoc, tré thanh niée phat trién, thu nhap
cao”. Nhu vay, trudc mit, trong giai doan 2015 - 2020 cong tac tai nang tré dugc trién khai
trong bdi canh tinh hinh thé gigi va trong nudc c6 nhiéu chuyén bién 16n vé kinh té - xa hoi.
Véi nhitng thanh tuu to 16n sau gan 35 nam thuc hién cong cudc dbi méi, vi thé nudc ta trén
truong qudc té khdng ngirng nang cao; tao thé va luc méi cho dat nuéc tiép tuc di 1én va hoi
nhap sau rong véi thé giai.

Sy phét trién manh mé cua dat nudc, sy quan tam, cham lo cua Pang, Nha nudc, vai tro
tap hop, dong hanh, phat huy cia Poan TNCS H6 Chi Minh va cac to chuc thanh nién do
Poan lam nong cdt da gop phan hinh thanh 16p thanh nién, tri thic tré tai nang trén moi linh vuc,
V6i Y chi va khat vong xay dung nuéc Viét Nam giau manh, dan chu, ¢éng bang, van minh.

Nghi quyét s6 25-NQ/TW caa Ban Chip hanh Trung uwong Pang (khoa X) vé ting cuong
sy lanh dao ciia Dang ddi véi cong tac thanh nién thoi ky day manh cong nghiép hod, hién
dai hoa nhan manh: “Coi trong hon nira viéc trong dung tai nang tré, tao budc chuyén co
tinh dgt phé trong bo tri va sir dung can bg tré trén tdt ca céc linh viee 7. Két luan sé 86-
KL/TW cua Bo Chinh tri ngay 24/01/2014 vé chinh sach thu hit, tao ngudn can b tir sinh
vién tét nghiép xuat sac, can bo khoa hoc tré duoc ban hanh véi muc tiéu “Xay ding co ché,
chinh sdch di sirc thu hit sinh vién tot nghiép xudt sdc, can bg khoa hoc tré ¢ trinh dg,
nang luc chuyén mén cao, pham chdt tor, ddp 1ng yéu cau phat trién kinh té - x& hgi, bao
dam quéc phong - an ninh trong thoi ky cng nghiép hod, hién dai hoa, héi nhdp quoc té dé
ting bude dao tao, boi dudng thanh nhan tai cho dat nuée”. Nho @6, Trung wong Poan da
phdi hop nghién ctru, dé xuat sira d6i, bo sung chinh sach ddi véi thanh nién ¢ tai nang quy
dinh trong Luat Thanh nién nam 2020 nham tao co ché, chinh sach thuan loi hon cho thanh
nién c6 tai nang cong hién, phét trién. Cac cap bo Poan ciing tiép tuc phdi hop trién khai
thuc hién Du an “Tuyén chon 600 tri thic tré wu td vé 1am Pho Cha tich Uy ban nhan dan
x& thugc 62 huyén nghéo” va Bé an thi diém “Tuyén chon tri thizc tré tinh nguyén vé cac xa
tham gia phat trién ndng thon, mién nii giai doan 2013 - 2020 theo Quyét dinh cua Tha
tudng Chinh phu, gop phan tao mdi truong rén luyén, thir thach, bdi dudng va tao ngudn bd
sung cén bo vao cac chirc danh lanh dao, quan ly cac cip ciing nhu giup dia phuong phéat
trién kinh té - x4 hoi, xay dung ndng thén mai.

Céc bg, ban nganh va cac tinh, thanh da cha dong xay dyng co ché, chinh séch vé tuyén
dung, d3i ngd nham thu hit nhitng nguoi tré ¢6 trinh do cao, sinh vién tt nghiép loai gioi,
XUt sic vé cong tac tai cac dia phuong, don vi. T6 chirc cac 16p dao tao, bdi dudng can bo
vé nghiép vu chuy@n mén nhiam gép phan nang cao chat luong doi ngii can bo tré. Nhiéu
tinh, thanh da tap trung dau tu xay dung céc thiét ché van hoa, hé théng nha thiéu nhi, nha
van hoa thanh nién nham dao tao, boi dudng nang khiéu, wom mam tai nang va c6 chinh
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sach khuyén hoc, khuyén tai, tao mdi truong dé phét trién nang khiéu, tai nang,... Nhiéu tinh,
thanh phd da 1ap quy hd tro tai nang tré, nham hd tro, khuyén khich tai nang tré hoc tap, rén
luyén va phét huy ning luc dé phuc vu dia phuong, dat nude. Bac biét, nhiing nam gan day,
cong tac tai nang tré da duoc xa hoi hda mot cach manh mé. Nhiéu co quan, don vi, to chirc
chinh trj - x& hoi, hoi nghé nghiép, co quan bao chi di to chic nhiéu hoat dong da dang,
phong phu, sang tao va hiéu qua véi sy tham gia caa cac doanh nghiép, cac nha tai tro nhu:
Cudc thi “Siéu tri tué Viét Nam”, “Tim kiém tai nang Viét”, “Buong lén dinh Olympia”,
cac chuong trinh Robocon, “Sao mai diém hen”, giai thuong “Nhdn tai dat Viét” ...

Qua trinh hoi nhap cua déat nudc da tao didu kién thuan loi dé nhidu nha khoa hoc dat
giai Nobel, cac tai nang & nhiéu linh vuc trén thé gisi dén Viét Nam giao luu, 1am viéc, cé
gia tri thiic day tai nang tré Viét Nam phan dau vuon 1én. Pay 1a nhitng chuyén dong mai,
gilp gia tang kha nang hoi nhap cua doi nga tai nang tré Viét Nam; tang cuong sy quan tam
cham lo caa Pang, Nha nudéc, bo, nganh, cac dia phuong va toan xa hoi dbi véi cong tac tai
nang tré; 1a diéu kién dé doi ngii tai nang tré Viét Nam hoan thién, phét huy nang luec va phat
trién tai nang.

2.2. Nhitng két qua bude dau vé cong tac tai niang tré cia Nha nwéc

Thoi gian qua, nho nhitng chinh sach va dinh hudng ctia Nha nudc ma cong tac tai nang
tré Viét Nam tiép tuc khang dinh vai tro tién phong trong cong cudc xay dung va phét trién
dat nuéc. Biém noi bat Ia cac tai nang tré Viét Nam trong va ngoai nuéc cé xu hudng ngay
cang gan két nhau hon trong céc hoat dong hoc tap va nghién ciu; dai bo phan tiép tuc phat
huy nhitng pham chat wu viét nhu: y chi vuon 1én, giau 1ong yéu nuéc; y thac tu lec, ty
cudng, nang dong, sang tao, dam nghi, dam lam, thich ng nhanh véi thuc tién xa hoi va
ngay cang hoan thién nang luc hoi nhap toan cau. Sy truong thanh cua thé hé tai nang tré di
trudce da tao dong luc, khich 1¢ doi ngdi tai nang tré hién nay phan dau, dat nhiéu thanh tich
Xuit sic. Poi ngii tai nang tré Viét Nam trén céc linh vuyc tiép tuc cd budc phét trién 16n
manh ca vé s lugng va chit lwong. CAc tai nang tré da phat trién, khang dinh minh trén céc
linh vire, dong gop tai ning, tri tué cho dat nudc. Pac biét 1a cac tai nang tré trong linh vuc
khoa hoc cong nghé ngay cang 16n manh va tré hoa, khang dinh vi thé toan cau, 1a nguon lyc
quan trong cho cudc cach mang cdng nghiép lan th tu.

Theo thdng keé, giai doan 2015 - 2020, di ¢6 134 hoc sinh dat giai céc ky thi Olympic
qudc té cac mon hoc, két qua ctia nam sau cao hon nam truge: Ky thi Olympic toan hoc nam
2017, ca 6 thi sinh cua Viét Nam déu xuét sic dat giai, trong d6 c¢6 4 huy chuong vang, 1
huy chwong bac va 1 huy chuong dong, xép thtr 3/112 qudc gia tham du. Ky thi Olympic
Vit ly qudc té nam 2017 ca 5 thi sinh dy thi déu doat giai v6i 4 huy chuong vang, 1 huy
chuong bac xép thir 5/86 québc gia tham dy. Ky thi Olympic Sinh hoc quéc té nam 2018 ca
4 thi sinh du thi déu dat giai voi 3 huy chuong vang va 1 huy chuong bac! .

L TW Poan TNCS H) Chi Minh (2020), B4o cao két qud dng tdc tai nang tré giai doan 2015 — 2020 va phwong
hwdng nghién vu cong tdc tai nang tré giai doan 2020 — 2025, Ha Noi.
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Nhiéu tai ning tré khéng chi dat dugc hoc vi cao khi con rat tré ma da c6 nhiéu cong
trinh nghlen ctu khoa hoc Xuit sic duoc cong bé trén céc tap chi khoa hoc uy tin thé g|0|
¢ nhiéu dong gop xuét sic vao su phét trién caa nganh, linh vic dang cong tac va khang
dinh vi thé cua cac nha khoa hoc tré Viét Nam trén ban db khoa hoc cong nghé trén thé gioi
nhu: GS.TS Lé Anh Vinh, Pho vién truong phu trach Vién Khoa hoc Gido duc Viét Nam,
Bo6 Gido duc va Dao tao 1a PGS tré nhat Viét Nam 2013 (30 tudi), Gido su tré nhat Viét Nam
nam 2020 (37 tudi); GS.TS Nguyén Khéanh Diéu Hong, Giang vién Vién K§ thuat Hoa hoc,
Truong Pai hoc Bach khoa Ha Noi, Vién truong Vién Nghién ciru Dao tao va Phat trién
ngudn nhan lyuc, Lién hiép Cac Hoi Khoa hoc va Ky thuat Viét Nam dat nhiéu giai thuong
qudc té, co dong gop xuat sac trong linh vuc chuyén mén, 1a tac gia cua nhiéu dé tai, du an,
sach xuat ban qudc té va cac phéat minh, giai phap vé cong nghél. Trong linh vuc vin hoa
nghé thuat, thé duc thé thao, nhiéu tai nang tré tiép tuc téa sang véi nhirng tén tudi nhu: dai
kién tuéng co vua thé gioi L& Quang Liém; van dong vién dién kinh Bli Thi Thu Thao,
Nguyén Thi Oanh?,...

Nhiéu tai nang tré khoi nghiép da tiép thu wng dung khoa hoc céng nghé va bén bi phan
dau khong ngimg dé phat trién doanh nghiép, 1anh dao doanh nghiép vuot khé, tang trusng,
dong gop 16n cho su phaét trién cua dia phuong, dat nuoc; khoi day y chi va khét vong lap
nghiép, 1am giau bang con duong chinh dang cua thé hé thanh nién thoi ky hoi nhap. Nhiéu
ndng dan tré 1am giau tir manh dat qué huong, wng dung khoa hoc k¥ thuat cong nghé cao,
khdng chi 1am giau cho ban than, gia dinh ma con giup dd, hd tro, tao viéc 1am cho nhiéu
thanh nién khéac. Nhiéu cong nhan tré véi cac sang kién, giai phap sang tao da gop phan tiét
kiém chi phi san xuét, cai tién, nang cao niang suat lao dong, 1am loi cho doanh nghiép, don
vi nhiéu ti dong®.

Mic du ¢6 nhiéu d6i méi, nhiéu chinh sach dé ddy manh cong tac tai nang tré Viét Nam,
nhung cho dén nay cong tac tai nang tré van con nhiing han ché va kho khan nhu: so voi yéu
cau, doi hoi cua thyc tién, viéc phat hién, cham lo, bdi dudng, dii ngd tai nang tré con han
ché. C6 llc, ¢6 noi viéc nhin nhan, danh gia tai nang tré con dinh kién, chua that sy tin cay.
Céc chinh sach vé tai nang tré con mang tinh riéng 1¢, nam rai rac & nhiéu vin ban quy dinh
khéc nhau. Luat Thanh nién da c6 diéu khoan vé quan ly nha nudc déi véi thanh nién co tai
nang, song can phai duoc cy thé hoa dé cé thém hanh lang phép ly trién khai trong thuc tién.
Bén canh d6, mot s6 it tai nang tré nhan thirc chinh trj chwa day du, con dao dong trude kho
khan; sém thoa man, thiéu khiém tén, thiéu ky nang thuc hanh xa hoi, sa da vao 16i sdng
huong thy, chwa thy trach nhiém cua minh ddi voi dat nudce, thiéu chia sé va ddng cam voi
thuc tidn cua dat nuéc.

1 TW DPoan TNCS Ho Chi Minh (2020), B4o c&o két qua ong tdc tai nang tré giai doan 2015 — 2020 va phuong
hwdng nghién vu cong tdc tai nang tré giai doan 2020 — 2025, Ha Noi.

2Nt

3 Hoi Doanh nhan tré Viét Nam (2019), Bao cao cong tac tgo viéc lam cho thanh nién cua cac doanh nghiép,
Ha Noi.
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2.3. Pinh hwong trong thoti gian téi ciia Nha nwoc voi cong tac tai nang tré

Hién nay, tinh hinh d4t nuéc ngudn tai nguyén dang dan can kiét va huy dong ngudn
vdn gap khoé khian, chi co phét trién ngudn nhan luc chit luong cao méi cé thé theo kip duoc
trong thoi ky hai nhap. Do d6, trong thoi gian téi Nha nudc can ban hanh thé ché danh cho
tai ning tré Viét Nam trong cac linh vuc: chinh tri, khoa hoc, gido duc, san xuét,...; dong
thoi can cd chinh séch lya chon, tuyén dung, boi dudng, trong dung va quy dinh trach nhiém
Cla tai nang tré trong ting linh vuc. Tir d6 méi 6 thé tao duoc su dot pha cua dat nudce trong
thoi gian téi.

Dic biét, ting cudng vai trd 1anh dao cua Pang, Nha nudc, cap uy chinh quyén, dam
bao su lanh dao tap trung, thuc hién thudng xuyén, cd trong tam, trong diém, cd 16 trinh xay
dung, trong dung va str dung ngudn nhan luc tré tai nang qudc gia.

Cong tac tim kiém tai ning tré phai duoc théng tin rong réi; moi tai nang tré Viét Nam
trong va ngoai nudc déu dugc phét hién, co co hdi duge dao tao boi dudng, hd trg dé phét
trién; dugc trong dung va phat huy tai nang.

Poan TNCS Ho6 Chi Minh déng vai trd chi tri phdi hop véi cac bo, nganh cé lién quan,
cac dia phuong, don vi trién khai cac giai phap phét trién manh mé cong tac tai nang tré,
phong trao khuyén hoc, khuyén tai trong timg gia dinh, tirng dong ho, & c4c cap, cac nganh
va mai dia phuong, don vi.

Poan TNCS 1 canh tay dac lyc cuia Nha nudc trong viéc tim kiém va phat trién tai ning,
tri thirc tré ciing can manh dan giao cac tai nang tré dam nhan cac cong trinh, phan viéc thanh
nién gan véi dé tai, y tuong cua cac tai nang tré, tao moi truong va diéu kién can thiét cho
tai nang tré phat huy tam huyét va tri tué tham gia cac chuong trinh, dé &n, du an phét trién
kinh té - x4 hoi cua dia phuong, dat nuéc.

Quan tam nhiéu hon dén cong tac tuyén truyén, so két, tong két va nhan rong cac mo
hinh hay, cach lam séang tao, hiéu qua trong cong tac tai nang tré cac cip va tiang cudng cac
hoat dong giao luu, chia seé kinh nghiém cong tac tai nang tre gitra can b phu trach cong tac
tai nang tré caa cac dia phuong, trong va ngoai nudc.

Dii ngd vat chat va tinh than 1a nhitng dong luc quan trong dé kich thich lao dong sang
tao, cling nhu tao diéu kién cho doi ngii tri thirc tich cuc, chu dong nang cao trinh d6, ning
lyc caa ban than. Pai ngd vé vat chat bao gom: tién lwong, thuang, phu cip va céc thu nhap
khéc (nhuan but, thu lao giang day, nghién ctru khoa hoc,...)

3. KET LUAN

Phat huy tai nang tré néi chung 1a mot nhiém vy hang dau cua nudc ta, nhat la trong boi
canh déy manh cong nghiép hoda, hi¢n dai hoa va hoi nhap kinh té, quéc té sau rong nhu hién
nay. Tao mdi trudong 1am viéc tot cung v6i hé théng chinh sach phu hop 13 nhitng nhan t6
cuc ky quan trong dé céc tai nang tré clia chiing ta phat huy hét ning luc, tri tué cho céng
cudc phat trién ciia dat nuéc. Tuy nhién, dé nhiing chinh sach ciia Nha nuéc vé cong tac tai
nang tré Viét Nam duoc trién khai ¢ hiéu qua, thi viéc phét huy vai tro tham muu cia Poan
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dbi véi cap uy, chinh quyén dia phuong trong cong tac tai nang tré 1a can thiét, dé tir do co
co ché chinh séch, tao diéu kién hd tro, phat huy va st dung tai nang tré. Bén canh d6 can
xay dung dé an vé Phat hién, bdi sudng va phat huy tai ning Tré Viét Nam trong giai doan
tiép theo; tham muu cho Chinh Phui dé c6 céac co ché, chinh sach hd trg, wu dai danh cho cac
t6 chirc, doanh nghiép, trung tdm dao tao, bdi dudng tai ning tré va xay dung Quy nghién
ctru khoa hoc thanh nién nhim tao diéu kién cho cac nha khoa hoc, giang vién tré tham gia
nghién cau khoa hoc va chua dong trong nghiém vu nghién ctru khoa hoc.
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THE POLICY OF VIETNAM YOUNG TALENTS
DURING THE PERIOD OF INDUSTRY 4.0

Abstract: In recent years, the implementation of youth talent work has happened in the
context of major global and domestic economic - social shifts. Many factors have
contributed to the formation of talented young intellectuals in every field, for example, the
strong development of the country, the attention of the Party and the State, the assemble
role, the co-leader and the foundation of the Ho Chi Minh Communist Youth Union and
the youth organizations led by the Youth Union. Their will and aspirations are for
Vietnham’s rich, democratic, fair, and civilized development. By timely issuance and
adjustment of new policies and orientations of the State, Vietnam Youth Talents continue
to play a pioneering role in the building and development of the country and grow both in
quantity and quality.

Keywords: Policy, youth talent work, young intellectuals, the 4th Industrial Revolution
(Industry 4.0).
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THE ATTITUDES OF THIRD-YEAR- STUDENTS MAJORING
IN TOURISM AT HANOI METROPOLITAN UNIVERSITY
TOWARD CONTENT-BASED INSTRUCTION
IMPLEMENTATION TO DEVELOP SPEAKING SKILLS

Nguyén Ta Nam
Truong Pai hoc Thu d6 Ha Ngi

Abstract: The use of Content-based instruction (CBI) in language teaching has appeared popular
in a variety of different settings since the 1980s, such as English as Specific Purpose (ESP);
Language for Specific Purpose (LSP)... After applying this method to teaching speaking English to
students majoring in Tourism at Hanoi Metropolitan University, the author would like to investigate
the students’ attitudes to this. Data was collected through questionnaires and teaching diaries.
The participants of the study are 33 third-year students major Tourism in the same class,
and a teacher of the course is an observer. The findings indicate that most of the students
achieved considerable progress in their speaking and their attitudes toward CBI
implementation were positive.

Keywords: Content-based instruction (CBI); teaching speaking method; tourism students;
students’ attitudes.

Nhan bai ngay 25.4.2021; gt phan bién, chinh sua, duyét dang ngay 22.6.2021
Lién hé tac gia: Nguyén Ta Nam; Email: ntnam@daihocthudo.edu.vn

1. INTRODUCTION

There is no doubt that studying methodologies to improve Teaching and Studying
quality is more and more important. The fact that, in some non-major English universities,
there are still many students who are not good at studying English, especially Speaking, and
teachers have been facing a lot of new arising problems. Therefore, this research is about
studying the attitudes of students majoring in Tourism in Hanoi Metropolitan University
toward applying the Content-Based Instruction (CBI) Method.

Speaking is one of the important skills that students of the Tourism major need to master.
It is means students can communicate with visitors or customers or express what they want
to speak, what they want to introduce to the visitors. Besides, to become a tour guide,
especially an international tour guide, students need to have a good level of speaking and
good knowledge about the beauty spots in the tour program.
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After a semester of applying CBI method into teaching speaking, the author would like
to investigate the third year students’ attitudes toward this method. Therefore, the author
wrote teaching diaries in every lesson and carried out a survey. The findings of the research
showed that applying CBI to teach speaking skills to third-year students majoring in Tourism
has a good result.

2. CONTENT
2.1. Literature review
2.1.1. Definitions of Content-based instruction

According to Richards and Rodgers (2001), Content-based instruction (CBI) is “an
approach to second language teaching in which teaching is organized around the content or
information that students will acquire, rather than around linguistic or other types of
syllabus” (Richards & Rodgers 2001, p.204). CBI is defined by Brinton et al (1989) as an
approach in which particular content is integrated within language teaching, aiming at the
success of students learning a language. They state that the curriculum in CBI is organized
around the academic needs of students in which the focus is the students’ acquisition of
information through language learning by developing their academic language skills.

Snow (2001) emphasizes the connection between CBI and the tradition of English for
Particular Purposes, where the components of education such as materials and curriculum
are based on the needs of learners determined in advance, the aim of which is to prepare
students to be successful in their academic studies. In short, CBI in language teaching has
been widely used in a variety of different settings since the 1980s such as English as Specific
Purpose (ESP); Language for Specific Purpose (LSP),... CBI refers to an approach rather
than a method, so specific techniques or activities are associated with it. It is recommended
that “ authentic” materials are more identified and utilized. Last but not least, CBI also
provides the opportunity for teachers to match learners’ interests and demands with
interesting, meaningful content. Brinton et al (1989) stated that CBI has three common
models in elementary, secondary, and university education and they are the theme-based
model, the sheltered model, and the adjunct model respectively. Therefore, in this study, the
author would like to apply the CBI adjunct model to the speaking lessons.

2.1.2. Benefits of Content-based instructions

Grabe and Stoller (1997) share that keeping students motivated and interested are two
important factors underlying content-based instruction. Motivation and interest are also
crucial in supporting learners success with challenging, informative activities that help
learners develop complex skills, including listening; speaking; reading, and writing.

Being motivated: This one is very important because language learners tend to be
significantly more motivated when authentic materials, content, and contexts are used. This
IS in contrast to traditional instructional methods and materials such as textbooks, translating
memorization, and grammar practice. Since CBI embraces the use of authentic materials,
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learners tend to appreciate their school experience significantly more. We all know that
humans have a natural desire to learn; it is just a matter of finding ways to make new material
interesting, and CBI does just that.

Being more active: CBI provides students with the opportunity to think actively. The
resources are often connected to real life. Learners do not have to study with traditional
methods but a new method that can make them more excited, more interested, and learners
who learn via the CBI method are better equipped to apply their language abilities in real-
life contexts.

Critical thinking improvement: Related to the point above, CBI allows students to
improve critical thinking and life skills that might be used in countless ways outside of the
language learning environment in the future. The CBI approach helps learners use language
skills across school subjects rather than traditional approaches that restrain language
learning.

Classroom management success: When learning is made more fun and interesting in
the classes, students’ behaviour problems will naturally decrease. Therefore, the
organization in the class will be surely much better.

2.2. Research setting and method

The faculty of culture and tourism at Hanoi Metropolitan University is located in Hanoi,
Vietnam. This is a quite young faculty, which was established in 2016, so there have been
many things that need to be improved as fast as possible, especially the quality of students’
learning English. The main purpose of the faculty is being able to provide a source of high-
quality staff in the tourism industry for both domestic and international tourism markets, so
teaching and learning English most effectively with the best result is really necessary and
urgent. Besides, students are from different provinces and cities, they are students who still
think that English is merely a subject at school but a tool, a skill they must have when going
to work. To investigate the attitudes of students majoring in tourism toward CBI
implementation to improve their speaking skills, questionnaire and writing diaries were
conducted as the data collection instruments. To achieve the aim of the study and be able to
find out the attitudes of students to CBI implementation to improve students’ speaking skills,
the participants of the study are 33 third-year students of tourism major from the same class
and a teacher of the course as an observer in the Faculty of Culture and Tourism in Hanoi
Metropolitan University in Hanoi. Besides, the author would like to use Google docs as the
data processing method.

2.3. Findings

2.3.1. Most students found that CBI is a suitable method to help them improve their
speaking skills
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The analysis of the questionnaire (Figure 1) showed that 97% of students agree that the
CBI method is suitable for teaching speaking for students in the Tourism faculty, there is
only 3% think that it is neutral, and 0% disagree with this. Besides, a large number of students
(75.8%) prefer to study speaking with the CIB method.

When being asked about the suitability of applying CBI method in teaching speaking
for students in the Tourism faculty, 97% of students agree that. There is only 3% think that
it is neutral.

@ Completely yes
® ves

Meutral

@ No
@ Cpmpletely no

Figure 1: Suitability of CBI implementation for students majoring in tourism

And that is also the answer to question number 9 in the questionnaire, 75.8% of students
prefer to study speaking with CBI method. 18.2% of students are not sure about this teaching
method, and there is 6% prefer teaching methods for general English.

@ Mot sure
& CEBl

Genereal English teaching methods

Figure 2: Students’ teaching method preference

In addition, Figure 2, it is showed that 97 % of students agree that the speaking topics
in the class are necessary for their working in the future. Among them, there is 36.4% of
students completely agree. Only 3% of students think that it is neutral. There are no students
who disagree with this. They all know that the content of those topics made a great
contribution to the amount of knowledge they could learn. And this is what CBI methods
can do for students.
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@ Completely yes

@ Yes
@ Meutral

@ No
& Completely no

Figure 3: Topics of lessons are necessary for students’ careers in the future

Relating to students’ satisfaction in the teacher’s teaching methods, the author knows
that this is a very important component of quality insurance, so the author paid strong
attention to this, and in the teaching diaries, it is shown that: Up to the present, most of the
students have got a lot of improvement in speaking in class. They were not shy anymore.
Many students are showing their interest in learning English. They are now more active in
learning in class.

(5" teaching diary — dated 16" September 2019)
2.3.2. Most students were interested in learning English after the course

In figure 4 about the students’ interest in learning English, there is 78.8% of the students
are interested in learning English. There is 15.2% of students study English because of
completing the study program at school, and 2% of students do not like learning English.

$ Mo

@ complete studies
O interest

@ keen interest

W

Figure 4: Students’ interest in learning English

The results of the questionnaire and the teaching diaries show that teaching what
students need to have more motivation and interest in learning English, and this is also the
main purpose of the CBI method.

“Today is the fifth lesson on implementing CBI into teaching the students. Until now, I
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can see that most students have changed a lot, their speaking skills are improved, too. They
were not as shy as before. They are now able to speak out what they want to without
hesitation ”.

(5" teaching diary — dated 16™ September 2019)
3. CONCLUSION

This study investigated the attitudes of tourism students toward the implementation of
Content-based instruction to develop the quality of teaching and learning English of students
at the Faculty of Culture and Tourism in Hanoi Metropolitan University. Data were collected
through questionnaires and teaching diaries with the participants of 33 third-year students.
The results of implementing CBI in teaching speaking for specialized students showed a
good sight. Through the teaching diaries, the questionnaire, and data analysis it is revealed
that the CBI method is suitable and that helps students’ speaking skills improved a lot. The
percentage of the students who are interested in learning English now was much higher, and
most of the students agree that the CBI method is suitable for teaching speaking for students
in the Culture and Tourism Faculty. In the finding part, the author pointed out most of the
students have good attitudes toward CBI implementation into teaching English speaking
skills and most of them were interested in learning English after the course.

It suggests that further studies may be carried out from different points of view about
the implementation of CBI into teaching, especially to other language skills like Reading,
listening, or Writing to help students improve their language skills as well as the necessary
content for their studying major.
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NGHIEN CUU THAI PO CUA SINH VIEN NAM THU BA CHUYEN
NGANH DU LICH TAI TRUONG PAI HQC THU PO HA NOQI VE
VIEC AP DUNG PHUONG PHAP DAY HOC TiCH HQP VOI NOI

DUNG PE PHAT TRIEN KY NANG NOI

T6m tit: Phwong phdp day hoc tich hop véi ngi dung ( CBI) trong viéc day ngdn ngir ducoc
sir dung réng réi trong nhiéu bei canh khac nhau tir nhitng ndam 1980. Vi dy nhue: Tiéng
Anh chuyén nganh; ngdn ngiz cho cac muc dich cu thé.Sau khi ap dung phwong phdp nay
Va0 viéc day ki nang Néi tiéng Anh cho sinh vién chuyén nganh Du lich, Bai hoc Thi dé
Ha Ngi thi tac giag muén khdo sdt thdi dg cua céc sinh vién trong l6p vé phwong phdp day
hoc nay. Dit liéu duwroc thu thdp qua bang cau héi khdo sat va viét nhdt ky trong cac budi
day va hoc. Thanh phan tham gia khdo sdt la 33 sinh vién nam thir 3 chuyén nganh Du ljch,
trong cting mét lép hoc. Téc gid vira 1a gido vién day truc tiép, vira la nguoi quan sat. Két
qua cugc khao sat nghién cizu cho thdy hau hét cdc sinh vién déu dat dwroc nhiing tién bé
ddng ké trong c&c budi hoc ki ning Néi va sinh vién déu cé thdi dg tich cuc véi véi phiong
phap day hoc nay.

Tar khoa: Day hoc Tich hop (CBI), phuwong phap day Ky nang Noi, sinh vién Du lich, thai
do cua sinh vién.
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TO CHU'C TRO CHOT TRONG DAY HOC KHAM PHA
MON HOAT PONG TRAI NGHIEM CHO HOC SINH LOP 1

Nguyén Diép Ngoc
Truong Pai hoc Thu D6 Ha Noi

Tém tit: Bai viét trinh bay cdch t6 chire tro choi trong day hoc khdam phd mén hoat déng
trai nghiém cho hoc sinh 16p 1 theo Chuong trinh gido duc phé théng tong thé 2018, trong
d6 chi ra cdch thire xdy dieng quy trinh t6 chic tro choi va phan tich nhitng yéu cau doi véi
gido vién khi thiee hién phirong phdp nay doi véi hoc sinh 16p 1. V61 mong muon dat duwoc
hiéu qua gido duc cao, ddc biét &p dung véi lia tudi 16p 1 — trong budc ngodt chuyén doi
cua cac em trén nhiéu khia canh: tam sinh li, méi truong, ... tac gia nghién ciru va dé xudt
mét trong nhitng phwong phdp day hoc phii hop, 16i cuén hién nay — tr6 choi day hoc. Tac
gid tdp trung phan tich chuyén sau vao hoat déng kham pha trong cdu tric day hoc kham
ph& mén Hoat déng trai nghiém cho hoc sinh I6p 1 nham teo hing tha hoc tdp, tiép thu
kién thizc bai hoc tu chi, nang cao chdt lirong, hiéu qud gido duc cho hoc sinh va hé tro
gi4o vién trong cong tac giang day trén I6p nham déap g yéu cau cia chirong trinh gido
duc phé théng méi.

Tir khéa: Chwong trinh gido duc phé thong tong thé 2018, tro choi day hoc, hoat dong
kham pha, hoat dong trai nghiém lop 1.

Nhan bai ngay 2.5.2021; gui phan bién, chinh sira va duyét dang ngay 22.6.2021
Lién hé tac gia: Nguyén Diép Ngoc; Email: ndngoc@daihocthudo.edu.vn

1. MO PAU

Theo Chwong trinh gido duc phé thdng tong thé 2018 ngoai ndi dung cac mén hoc co
ban, & cap tiéu hoc con c6 mon hoc mai “Hoat dong trdi nghiém” ddi vai hoc sinh 16p 1,2,3
va “ Hoat dong trdi nghiém, hiréng nghiép” déi véi hoc sinh I6p 4,5. O cap tiéu hoc, noi
dung Hoat dong trai nghiém tap trung vao cac hoat dong khdm pha ban than, hoat dong ren
luyén ban than, hoat dong phét trién quan hé véi ban b, thiy c6 va ngudi than trong gia
dinh. Cac hoat dong x& hoi va tim hiéu ty nhién, méi trudng va mot so6 nghé nghiép gan gili
véi hoc sinh ciing duoc td chie, thuc hién véi ndi dung, hinh thirc pht hop véi lra tudi. Viéc
t6 chirc hoat dong trai nghiém (HDTN) & tiéu hoc 1a van dé dang duoc nhiéu gido sinh, giéo
vién tiéu hoc va giang vién quan tam. Qua tim hiéu ndi dung mén hoc, nghién ctru théng qua
cac dot thuc té ¢ truong phd théng, thuc tap su pham, hoi thi nghiép vu su pham caa sinh
vién, trao ddi Vi cac giang vién, gido vién tiéu hoc va chuyén gia gi4o duc, cho thay: viéc
t6 chuc hoat dong trai nghiém cua sinh vién va gido vién tiéu hoc dang gip kho khan, lang
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tling trong qué trinh t chac trién khai. Nguyén nhan 13 do HDTN 1a ndi dung day hoc mdi
dugc dua vao chuong trinh 16p 1 bit dau tir ndm hoc 2020-2021. Viéc hinh thanh cho hoc
sinh mot thé gidi quan khoa hoc va niém say mé kham pha, sang tao 1a mgt muc ti€éu quan
trong cua giao duc hi¢n dai khi nén kinh té tri thtrc dang dan dan chiém uu thé tai cac quéc
gia trén thé gii. Hoat dong trai nghiém (HDTN) 1a mot mon hoc méi, theo dinh hudng phat
trién ning lyc va phdm chat caa hoc sinh, s& khoi ddy trong cac em niém dam mé kham pha,
tich lily kinh nghiém tir nhitng trai nghiém thyc té dé lam giau dep tim hon bang cii nhin
tinh t& va sdu sic [2]. Viéc st dung tro choi trong qua trinh day hoc rat can thiét, lam sao
cho “mdi ngay tré dén triwong la mét ngay vui.

Trod choi xuét phat tir ndi dung bai hoc 1a hoat dong gdp phan lam cho hoc sinh hing
tha, ham thich hoc tap tao khong khi phan khoi tao tAm thé thoai mai trude gio hoc hay cung
¢d ndm chéc kién thirc d3 duoc hoc, kich thich tu duy sdng tao va ren ki nang. Nhit 1a ddi
véi hoe sinh Tiéu hoc, ltra tudi vira hoc vira choi, cac em hiéu dong, d& mat tap trung, hay
xao nhang vi thé tao nén himg thi hoc tap cho cac em 14 rat quan trong. Tro choi tac dong
toan dién dén tré em vi né dé dang tham nhap vao xtc cam, tinh cam thuc day moi hanh
dong cua hoc sinh.

Thuc té hién nay khong phai hoc sinh nao cling c6 théi quen tu tim toi va kham pha cai
mai qua viée trdi nghiém hodc co6 thé cac em rat mudn trai nghiém nhung lai khong c6 moi
truong, khong gian dé thoa sirc dam mé, hoic khong c6 nguoi huéng dan chuyén nghiép dé
cung budc trén con duong di toi trai nghiém nén chi dugc trai nghiém “ntra voi”, trai nghiém
“chua t&i”, trai nghiém mang tinh “hinh thtrc”... Van dé dat ra 1a gido vién 1am sao c6 thé
khot goi sy hung tha tham gia cac hoat dong trai nghiém cho hoc sinh va td chirc cac HDTN
c6 hiéu qua.

Bai viét trinh bay vé noi dung to chirc mét sé tro choi trong day hoc kham pha mon
HDTN cho hoc sinh 16p 1 theo Chirong trinh gido duc phé théng tong thé 2018 nham gitp
gi4o vién khic phuc nhitng khé khin trén va tao duoc niém yéu thich, hing thii, say mé tim
to1 kham pha tri thirc mé1 cua hoc sinh khi tham gia vao hoat dong.

2. NOI DUNG

2.1. Khai quat chung vé viéc té chirc tro choi trong day hoc khdm pha mén Hoat dong
trai nghiém cho hec sinh lop 1

2.1.1. Céc khéi ni¢m

C6 nhitng quan niém khac nhau vé trd choi day hoc. Trong If luan day hoc, tat ca nhitng
trd choi gan véi viéc day hoc nhu 1a phuong phép, hinh thirc to chirc va luyén tap... khong
tinh dén noi dung va tinh chét caa tro choi thi déu duoc goi 1a tro choi day hoc [3].

Tro choi day hoc con duoc hiéu 1a loai trd choi ¢ luat, c¢6 dinh hudng dbi véi su phat
trién tri tué cua nguoi hoc, chira dung cac yéu té day hoc, thudong do gido vién nghi ra va
dung né vao muc dich gido duc va day hoc [6]. Theo A.X. Macarenco: “Tro choi c6 mot y
nghia quan trong trong doi song tré. Trong khi tré choi nhu thé nao thi sau nay khi 16n 1én,
trong cong tac tré phan 16n s& nhu thé iy ” (ddn theo Nguyén Th;j Hoa, 2008, tr.15).

Day hoc khdm phé hay con goi Day hoc dia trén sir kham pha dwgc xuit hién va sir
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dung Vvéi tu cach mot kiéu day hoc tich cuc, ning dong va sang tao. Hién nay, van con nhiéu
y kién tranh luan khac nhau vé noi ham khai niém cua Day hoc khdm phé ciing nhu viéc sir
dung kiéu day hoc nay trong cac loai hinh nha truong.

Tuy nhién, tong hop lai, Day hoc kham pha 1a mét qud trinh, trong dé dwdi vai tré dinh
hwong cua nguoi day, nguoi hoc chu dong viéc hoc tap cua ban than, hinh thanh cac cau
héi dét ra trong tir duy, mé réng cdng viéc nghién cizu, tim kiém cac giai phdp khdc nhau dé
gidi quyét c&c vdn deé, chirng minh mét dinh |i hay mét quan diém [5].

T6m lai, trd choi day hoc 14 hinh thirc t6 chtc cac hoat dong vui choi véi ndi dung kién
thie thudc nhiéu linh vue khac nhau, co tac dung gido duc “choi ma hoc, hoc ma choi”. Day
13 tro choi 6 luat va ndi dung cho trude, song ndi bat hon véi nhimg khia canh khéc cua tro
choi rong 16n noéi chung - 13 trd choi ctia sy nhan thic, hudng dén sy mo rong, chinh xac
hoa, hé théng hoé cac biéu tuong da co, nham phat trién cac nang luc tri tu¢, gido duc long
ham hiéu biét cho tré, trong d6 c6 ndi dung hoc tap dugc két hop voi hinh thure choi, tha vi
va sinh dong.

2.1.2. Vai tro ciia tro choi trong day hoc khdam phda mén HPTN cho hoc sinh lép 1

Nhu cau tim hiéu, kham pha vé thé giéi xung quanh ctia con ngudi da xuat hién ngay tir
khi con tho du. Theo J. Piaget tir khi tré ra doi dd muén ngam nhin xung quanh va nhu cau
kham pha hinh thanh, diéu d6 duge thé hién rd nhit qua hoat dong choi. Cang 16n, nhu cau
d6 cang tang 1én. Nhung vi tré nho chua c6 vén séng, von kinh nghiém, tré chua tu kham
pha vé thé gidi xung quanh nén ngudi 16n phai gitp d& tré, phai to chirc, hudng dan tré tham
gia vao cac hoat ddng nham cho tré 1am quen, kham pha vé méi truong xung quanh. Khi tré
vao 16p 1, tré duge 1am quen véi thé gidi xung quanh, bat ddu qua trinh tich liiy dugc kién
thirc, ki nang vé tu nhién va x3 hoi dé hoan thién cac mat: Pic — Tri - Thé - Mi - Lao dong.
Thong qua viéc t6 chirc trd choi kham pha trong hoat dong trai nghiém s& gitip tré phat trién
toan dién cdc mat, nhan cach dugc hinh thanh va ¢ niém say mé, himg thu trong viéc tim
t0i, trinh phuc tri thirc. Pay ciing 1a muc dich ctia chwong trinh gido duc phd thong néi chung
va giao duc tiéu hoc noi riéng. Boi Véy, viéc tré duoc kham phé duogc lam quen vO1 moi
truong xung quanh 13 mot viéc 1am thiét thyc, rat can thiét va can dua dén c6 hé thong tir do
tudi mam non t&i cac lira tudi tiép theo. Dua trén dac diém tam 1i, nhan thirc cta hoc sinh
16p 1 cac nha tdm 1i hoc, gido duc hoc da chi ra rang, qué trinh tim hiéu moi truong xung
quanh duoc t6 chtrc mang tinh chat khdm pha, trai nghiém theo phuong thitc “hoc ma choi,
choi ma hoc”, 1a phu hop hon ca ddi voi tré. Dic biét, viée su dung tro choi trong day hoc
kham pha gilp cho tré su himg thu, kich thich tré tich cuc hoat dong, phat trién & tré tinh to
mo, ham hiéu biét, thich tim toi, phét trién 6¢ quan sat, phan doan va cac nang lyc hoat dong
tri tug,... tir 46 ma nang cao hiéu qua clia qua trinh tim hiéu méi trudng xung quanh.

2.2. Pic diém tam sinh li ciia hoc sinh 16p 1
2.2.1. Pic diém sinh li

Hé xwong ciia hoc sinh 16p 1 ¢6 nhidu mé sun, xuwong dang phat trién nén dé bi cong
veo, gy dap. Hé co dang trong thoi ky phét trién manh nén cac em rat thich cac trd choi van
dong nhu chay nhay, nd dua. Hé than kinh cdp cao dang hoan thién vé mit chirc ning, do
vay tu duy cua cac em chuyén dan tir truc quan hanh dong sang tu duy hinh tuong, tu duy
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triru tuong. Dya vao co sinh 1i ndy ma cac nha gido duc nén dua cadc em vao céc tro choi van
dong tor mic d6 don gian dén phurc tap va ddm bdo sy an toan cho tré, cudn hat cac em voi
cac cau hoi nhdm phat trién tu duy cua cac em [3]. Pbi v6i hoc sinh 16p 1 cic em nam co
chiéu cao khoang 106 cm, cac em nit chiéu cao 104 cm cn ning dat 15,7 kg (nam) va 15,1
kg (nit). Tuy nhién, con sb nay chi 1a trung binh, chiéu cao cua tré c6 thé xé dich khoang 4-
5 cm, can nang c6 thé xé dich tir 1-2 kg. Tim cua tré dap nhanh khoang 85 - 90 1an/ phut,
mach méu tuong d6i mé rong, ap huyét dong mach thap, hé tuan hoan chwa hoan chinh.
2.2.2. Dic diém tam sinh li

Nhirng kho khan tam li ma hoc sinh 16p 1 thuong gap phai 1a “nhitng kho khan lién quan
dén viéc thay doi ché do sinh hoat do hoat dong hoc tdp doi héi” nhu: khing hoang tudi 1én
6; khoang thoi gian chu tAm rat ngan, thuong kho tap trung, ngdi yén trong mot khoang thoi
gian ¢b dinh (35 phat/ 1 tiét hoc); thich gi 1a nhé k¥, khong thich 1a quén ngay; nhay cam,
hay thay d6i khong 6n dinh; hay hoi, thac méc;... Trong cac gio hoc dau tién ¢ 16p 1 (khoang
ntra thoi gian hoc ky 1) phan 16n cic em con ngo ngic, lung tang trudc yéu cau cua gido
vién. Nhiéu em lo dang, ngi gat, mét moi, but rat ngdi hoc khong yén, khong tuan thu cac
ndi quy cua lép hoc,... DPén hét 16p 1, tinh trang lGng tung voi ché d6 hoc tap moi vé co ban
da chdm dat, dan dan tré di vao né nép hoc tap.

Theo A. V. Petrovxki: khé khin nay s& dugc khic phuc bang viéc “chi can gido vién va
cha me hoc sinh dién dat d& hiéu va rd rang nhiing yéu cau méi dbi véi doi sdng cua tre,
thudng xuyén kiém tra viéc tré thuc hién cc yéu cau do, dung nhing bién phap khich 1& va
tring phat c6 tinh dén nhitng ddc diém c4 nhan cua tré”. Phuong phép chu dao dugc 4p dung
la hoc qua trai nghiém. V&i phuong phap nay, hoc sinh 1a trung tam ctia moi hoat dong dao
tao. Cac thong diép ctia bai giang duogc cai vao cac trd choi, tinh hudng cu thé. Hoc sinh s&
tu rat ra bai hoc qua trai nghiém cac tro choi, bai tap, hoat dong nhém, thao luan, hoat dong
sang tao,... Gido vién chi dong vai tro 1a ngudi hudng dan, hd trg dé hoc sinh thé hién va
tién bo. Vi du: Gid hoc voi nhitng hoat dong trai nghiém da dang, véi nhiéu chit liéu khac
nhau tré phai huy dong tit ca cac giac quan, su chd y, cac thao tac cia tu duy, ngdn ngir dé
nhan biét dac diém ndi bat ciia d6i twong dé hiéu vé tinh chat cua cac loai vat licu.

2.3. Giai phap rut ra tir két qua nghién cieu
2.3.1. CAc nguyén tdc té chiec tro choi trong day hoc kham pha Mon hoat dgng trdi nghiém
cho hgc sinh lép 1

Hoat dong trai nghiém duoc thiét ké va to chuc phai dap tng duoc nhitng muc tiéu vé
ning luc va pham chét da dé ra. Noi dung hoat dong vira gan gili, thiét thuc vai hoc sinh;
ddng thoi phan anh hoi thé hién dai, phi hop véi dic diém tam- sinh i la tudi cac em. Hoat
dong trai nghiém hudéng téi su kham pha, boc 16 kinh nghiém ca nhan, phat hién dic diém
ctia doi turong can tim hiéu,... hoat dong phai phat huy tinh tich cuc, chi dong, sang tao cua
hoc sinh, phti hop véi khong gian 16p hoc gitp cho mdi hoc sinh déu sin sang tham gia trai
nghiém tich cuc. Khi xay dung tro choi hoc tap, GV phai xac dinh dwoc nhitng yéu cau ma
HS can dat sau khi thuc hién tro choi, dua vao cac yéu cau can dat vé pham chit va ning luc
duogc quy dinh trong “Chwong trinh hoat dong trai nghiém va hoat dong trai nghiém, huéng
nghiép duwroc B6 Gido duc va Pao tao ban hanh ngay 26/12/2018” [2]. Khi t6 chtic cac trd
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choi day hoc cho HS trong cdc méon hoc néi chung va mén HDTN néi riéng thi GV can gidp
HS hiéu muc dich cta trd choi: Dé khdm pha va tiép thu dwoc nhitng kién thic gi, dé cing
cb hay khic sau, hé théng nhitng kién thtc gi? Rén luyén nhitng t chat nao? ...

Luu ¥: hinh thtc t6 chic tro choi hoc tap mang tinh khdm phé cho hoc sinh 16p 1 phai
gan véi ndi dung bai hoc, phai mang ¥ nghia gido duc nham muc dich hinh thanh, cung ¢4,
khéc sau noi dung bai va cac ki nang can thiét; phai phi hop véi dac diém tam 1i, kha nang
hoc tap cua timg dbi twong hoc sinh, phtl hop véi kha ning ciia ngudi té chire, huéng dan va
diéu kién vé co s vat chat ciia nha truong; phai 16i cudn duoc hoc sinh tham gia va tao duoc
bau khéng khi vui vé, thoai méi, tm Ii than thién, gan giii va ci ma dé hoc sinh sén sang
tham gia trai nghiém.

2.3.2. Quy trinh thiét ké tro choi day hoc

Dé thuc hién tdt tro choi day hoc thi truée hét GV can phai nim rd quy trinh xay dung,
thiét ké tro choi. Theo Tai lidu tap hudn vé phwong phdp t6 chire tro choi hoc tap ¢ Tiéu hoc
thi quy trinh d6 nhu sau:

Buéc 1: Chuan bj tro choi

Pé c6 mot tro choi hoc tap to chirc dat hiéu qua thi gido vién can chuan bi tro choi thong
qua viéc nghién cau mot sb tai lieu, thue té 16p hoc,. ..

Buoc 2: Lwa chon tro choi

Céc tro choi day hoc duoc lya chon phai dap tmg day du nhitng yéu cau cua muc tiéu bai
hoc va mén hoc. Cac trd choi phai dua ra dugc cac nhiém vy hoc tap gan vai noi dung cua bai
hoc. Do d6, gio vién can phai xac dinh rd muc tiéu cua bai hoc, lra chon cac phuong phap va
hinh thuc t6 chirc day hoc sao cho phil hop. Tuy tirng bai ma gi&o vién té chire tro choi day hoc
cho thich hop, da dang vé chii dé, phong phd vé cach choi.

Gi4o vién c6 thé thay thé cac trd choi hoc tap mot cach linh hoat dya trén hinh thirc, céch
choi va luat choi. Lya chon trd choi hoc tap phai dam bao cac yéu té: Iira tudi, vira sic; ap dung
vao khi nao trong tién trinh bai day va trong chuong trinh.

Buoc 3: Xay dung tro choi trong day hoc HDTN

- Muyc dich: Néu 18 muyc dich cta trd choi nham hinh thanh, én luyén, cung cé kién thic,
ky nang nao?

- D6 ding, d6 choi: Gigi thiéu, huéng dan cach st dung d6 ding trong tro choi.

- Luat choi: Néu 6 luat choi, quy dinh cy thé khi to chirc tro choi.

- S ngudi tham gia (c& nhan hodc nhom): Quy dinh cu thé s6 ngudi (d6i Vi ca nhan); sb
nhom va sé ngudi trong mdi nhom (ddi vai nhém).

- Cach choi: Néu 13 rang vé cach choi va c¢6 thé cho hoc sinh thyc hién mau.

Buoc 4: Cach tién hanh tro choi

- Gidi thiéu vé tro choi: Néu tén, muc dich cua trd choi.

- Huéng dan cach choi: vira md ta (vé sé ngudi tham gia, cac vat dung dé choi; cach choi;
céch xac nhan va cach tinh diém cua tro choi), vira thyc hanh (néu co).

- Thuc hién tro choi: choi thir va choi that.

- Nhan xét két qua qua tro choi, thai d6 cua nguoi tham du. C6 hinh thirc “phat” vui, nhe
nhang dbi voi nhitng hoc sinh pham lut.
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- Qua trd choi, hoc sinh néu kién thuc, k§ ning trong bai hoc ma tro choi da thé hién.
2.3.3. Yéu cau khi té chirc tro choi day hoc kham pha mon Hogr déng trdi nghiém cho
heoc sinh lop 1

Véi nhitng dic diém hiéu dong va kha ning ghi nhé, sy tap trung caa hoc sinh 16p 1,
dau tién tro choi phai d& choi c6 luét choi rd rang, d& hiéu, thoi lwong té chie tro choi phai
phu hop véi lira tudi va muyc dich hoat dong khdm pha. Gi4o vién can xay dyng va st dung
trd choi mot cach doc dao dé 16i cubn hoc sinh suy nghi, tim toi tri thirc. Ther hal, tro choi
phai gan lién véi muc tiéu va noi dung cho ting bai hoc, phil hop véi chu dé. Thi ba, tro
choi phai phu hop véi ning luc caa hoc sinh, thu hat duoc nhiéu hoc sinh tham gia. Thi s,
trd choi phai dam bao tinh gi4o duc thim mi, sir dung phuong tién truc quan can chuan bi
chu déo, can than, rd rang, dep thu hat hoc sinh chl y. Thi# ndm, tro choi phai dam bao an
toan, tiét kiém phu hop véi co so vat chit cua truong 16p. Bén canh d6, dé viéc to chic tro
choi nay duoc thanh cdng, can phai c6 yéu té dong luc thiic day nguoi choi nhu phan thuong,
su ¢d vii cua cac ban, 16i dong vién hoic su danh gia va nghé thuat to chic cua gido vién.
Cudi cuing, gido vién phai xac dinh rd muc tiéu, cach to chiic, cac phuong tién tryc quan can
chuan bi mot cach chu dao dé khi 1&n 16p khdng mat thoi gian, han ché tén kém vé vat chat.
Hoc sinh 16p 1 réat hiéu dong, giao vién phai ¢ kha nang quan Ii 16p, ki nang to chirc tro choi
dam bao an toan cho hoc sinh trong khi choi 1a diéu tat yéu.

3. KET LUAN

Tir mau gido 1én 10p 1 1a mot budce ngoit trong cude doi cia tré, néu nhu & mau giao
hoat dong vui choi la hoat dong chu dao thi ltra tudi hoc sinh Tiéu hoc la qua trinh chuyén
d6i hoat dong chu dao tir vui choi sang hoc tap s& gy cho tré rat nhiéu kho khan. Ngoai
nhitng kho khin vé mit sinh hoc, vé cac quan hé xa hoi thi con c6 nhiing khé khin vé tim
li. Hoat dong chu dao s€ quyét dinh nhitng nét tam li dac trung nhét cua lta tudi hoc sinh
Tiéu hoc (céu tao tam li moi). Néu hoat dong hoc tap dién ra tdt dep thi kéo theo sy phat
trién tAm i cia tré va c6 bién phap gitip tré khic phuc thi tré s& thich nghi v&i hoat dong t6t
hon, tiép thu su gido duc dugc thuan lgi hon. Tt d6 gitp tré dat két qua cao trong hoat dong
hoc tap va phat trién tot tim li, ciing nhu nhan céch tré.

T4 chirc tro choi trong day hoc kham pha mén Hoat déng trai nghiém hinh thanh cho
hoc sinh 16p 1 tdc phong nhanh nhen, phat huy tinh sang tao cling nhu tang cuong su than
thién, hoa déng gifra cac hoc sinh, tao hirng th1, xua tan cang th'flng, mét moi cho cac em hoc
sinh trong qué trinh hoc tap va gitp cho qua trinh hoc tap duoc tién hanh mot cach nhe
nhang, sinh dong, khong kho khan nham chén. Vi vay, viéc nam bt tam 1i 1¢ra tudi, thau hiéu
hoc sinh s€ 1a chia khoa gitip gido vién mé dugc canh ctra dé dén gﬁn hon véi hoc sinh, dac
biét d6i véi hoc sinh 16p 1.

Tro choi trong day hoc gop phan thé hién sy d6i méi phuong phap day hoc & Tiéu hoc,
khong nhiing cung cép kién thure cho hoc sinh, rén luyén va phat huy tinh tich cuc, chu dong
va sang tao cua cac em trong hoc tdp ma con tao cho cac em rat nhiéu niém vui, niém hing
tha trong hoc tap, dé cac em cam nhan duoc “Mai ngdy dén truong la mét ngdy vui’.
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ORGANIZING GAMES IN THE PROCESS OF
DISCOVERY LEARNING TO TEACH EXPERITENTIAL
ACTIVITIES FOR 1ST GRADERS

Abstract: The article presents how to organize games in teaching experiential activities for
1st graders according to the General Education Program 2018, which shows how to build
an organizational process, games and analyze the requirements for teachers when
implementing this method for grade 1 students. With the desire to achieve high educational
effectiveness, especially applied to the first grade age in their transition on many aspects
such as psychophysiology and environment, the author researched and proposed one of the
most appropriate and attractive teaching methods today - teaching games. The author
focuses in-depth analysis on the activities exploring the teaching structure of experiential
activities for students in grades 1 in order to create interest in learning, acquire self-control
lesson knowledge and improve quality, educational effectiveness for students and support
teachers in classroom teaching to meet the requirements of the new general education program.
Keywords: General education program 2018, teaching games, experiential activities, first
grade experiential activities.
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LIEN KET GITA CO' SO PAO TAO VA DOANH NGHIEP DU LICH
— GIAI PHAP NANG CAO CHAT LUO'NG PAO TAO NGUON
NHAN LUC DU LICH TAI CAC CO' S&' GIAO DUC PAI HOC

Mai Hién, Pham Thi Bich Thiy, Lé Pinh Tién
Truong Pai hoc Thu D6 Ha Noi

Tom tadt: Phat trién nguon nhan luc chat lwong cao 1a mét trong ba khdu dgt pha trong
Chién liegc phat trién kinh té x& hgi 2011 - 2020 cua Viét Nam. Dai hgi Pang lan the X1
dd xdc dinh: “Xdy dung chién lwpc phét trién nguon nhan luc cho dat niréc néi chung va
ting nganh, linh vuc n6i riéng, véi nhiing gidi phdp dong bé, trong dé tdp trung cho gidi
phdp ddo tao, dao tao lai nguon nhan lie trong nha triong ciing nhw trong qua trinh sdan
Xudt kinh doanh”. Pdc biét khi qua trinh qudc té hda va hgi nhdp dang dién ra ngay cang
nhanh chéng theo cd chiéu réng va chiéu sau, thi nguon nhan luc chinh la chia khéa dam
bao cho ching ta hgi nhdp mét cach viing vang. Du lich khéng phdi la ngoai 1é. Nang cao
chdt lwong nguon nhan lyc du lich dang la cdu héi lén, 1a vén d@é bic thiét can phdi duoc
gidi quyét trong giai doan hién nay, khi nganh du lich dang trén da tang triong méi, dong
g6p mét ty trong khdng nhé vao tong san pham quac néi cia ddat nweéce. Lién két giira cac
co 56 giéo duc véi doanh nghiép du lich dang dwoc coi la gidi phap toi wu cho van dé nay.
Bai viét tgp trung nhin nhdn tinh tat yéu cua viéc lién két giita don vi dao tao va doanh
nghiép du lich, nhiing néi dung co ban cua hoat déng lién két, danh gid nhiing ton tai bén
canh nhiing thanh tuw da dat duwoc cua hoat dong lién két trong dao tao nguon nhan luc du
lich. Dé xudt céc gidi phdp tang cirong tinh lién két giita co sé dao tao va doanh nghiép du
lich nham nang cao chdt lirong nguon nhan luc du lich déap iing yéu cau hgi nhdp trong
giai doan hién nay.

Tir khoa: Nhan luc du lich, co sé ddo tao, doanh nghiép du lich, lién két, nang cao chat
lwong nguon nhan lyc.

Nhan bai ngay 2.5.2021; gtri phan bién, chinh sira va duyét dang ngay 22.6.2021
Lién hé tac gia: Mai Hién; Email: mhien@daihocthudo.edu.vn

1. MO PAU

Nghi quyét 08-NQ/TW cua Bo Chinh tri vé phat trién du lich tré thanh nganh
kinh té miii nhon cua Viét Nam di xac dinh dén nam 2020 nganh du lich s& déng gép hon
10% GDP, tao ra 4 triéu viéc 1am (trong d6 c6 1,6 triéu viéc lam truc tiép). Tong cuc Du
lich cho biét, mdi niam toan nganh Du lich can thém 40.000 lao ddng, nhung cac
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truong cao dang, dai hoc va day nghé chi cung cip khoang 20.000 lao ddng, hon nita
ngudn nhan lyc do cac co sé dao tao cung cip phan Ién chwa dap tmg duoc yéu cau
cua doanh nghiép trong thoi ki phat trién mai cua dat nude va hoi nhap thé gisi, nhat
1a ngudn nhan lyc quan ly, cac doanh nghiép van mat thoi gian, cong sirc dao tao lai. Vi vay,
yéu t6 quan trong mang tinh d6t pha tao nén sy bién d6i vé chat cua nganh du
lich d6 1a tim giai phap dé dao tao ngudn nhan luc chit lwong cao, dao tao ngudn nhan lyc
da vé s6 luong va dap Gmg duoc yéu cau vé chat luong va ki ning nghiép vu. Va mot trong
nhitng giai phap then chét 1a: Pao tao gan lién véi thuc té, gan véi nhu cAu cia nguoi st
dung lao dong, hoc phai di d6i véi hanh, hay néi cach khac, can phai c6 sy lién két gitra cac
co s& dao tao vai cac doanh nghiép trong dao tao nguon nhan lyc du lich chat luong cao.

2. NOI DUNG

2.1. Tinh tat yéu caa viéc lién két giira doanh nghiép va co sé dao tao nguon nhan luc
du lich

Van dé hop tac giita co so gido duc véi doanh nghiép da dugc dit ra tir nhidu nam nay
VGi muc tiéu nham dao tao ngudn nhan luc dap tng yéu cau cia thi trudng lao dong. Luat
Gido duc dai hoc (2012), khoan 4, diéu 12, chuong 1, ¢ nhin manh rang chinh sach cua
Nha nudc vé phat trién gido duc dai hoc yéu cau phai “gdn dao tao véi nghién cizu va trién
khai zng dung khoa hoc va céng nghé; day manh hop tac giita co sé giéo duc dai hoc Véi té
chizc nghién citu khoa hoc va véi doanh nghiép”. Hay theo quy dinh tai khoan 2, diéu 53-54
chuong 6 ctia Biéu 18 trudng dai hoc (ban hanh kém Quyét dinh sé 70/2014/QB-TTg ngay
10/12/2014 caa Thu tuéng Chinh pha): “Trwong dai hoc phéi hop véi cac doanh nghiép
trong va ngoai niwde dé “xdac dinh nhu cdu dao tao, gdn ddo tao Véi viéc 1am va tuyén dung
ngueoi hoc da tot nghiép; ky cac hop dong dao tao, cac hop dong khoa hoc va cong nghé;
trién khai izng dung thanh tzu khoa hoc va céng nghé méi vao thuc tién san xudtr va doi séng
xa hoi”.

Ngudn nhan lyc dong vai tro quan trong trong cac khau céng doan caa nganh du lich va
cau thanh nén chat luong caa san pham du lich, 1a ngudn tai san vang cho cac co s kinh
doanh du lich. Theo thong ké cua Tong cuc Du lich, mdi ndam nganh du lich can thém gan
40.000 lao dong nhung lugng sinh vién, hoc vién chuyén nganh ra truong chi khoang 15.000
ngudi/nam. Trong d6 chi hon 12% c6 trinh d6 cao dang, dai hoc tro Ién.

Béo c4o vé thuc trang chit lugng ngudn nhan luc du lich cua Tong cuc Du lich thang 5
nam 2020 chi rd, tai Viét Nam, ty 1¢ lao dong c6 chuyén mén, nghiép vu vé du lich con thap.
Cu thé, ndm 2019, ty 1& lao dong c6 chuyén mdn vé du lich chiém khoang 42%/tong sb lao
dong toan nganh Du lich Viét Nam, 38% dugc dao tao tir cac nganh khéc chuyén sang va
khoang 20% chwa qua dao tao chinh quy. Trong téng sé 42% lao dong dwoc dao tao vé du
lich thi chi c6 10% lao dong co trinh do dai hoc va sau dai hoc (chiém 3,5%); 50% lao dong
c6 trinh do so cap, trung cip va cao diang (chiém 20%); 40% con lai 13 lao dong dugc boi
dudng qua céc 16p ngan han. Khoang 60% lao dong trong linh vuc biét va sir dung cac ngoai
ngit khac nhau. Trong d6, tiéng Anh chiém ty 18 cao nhét véi hon 50% nhan luc toan nganh.
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Theo B4o céo ning luc canh tranh du lich toan cau 2019 cua Dién dan Kinh té thé gioi
(WEF), ning luc canh tranh du lich Viét Nam xép hang 63/140 nén kinh té, ting so véi hang
67/136 (B4o c4o nim 2017), tuy nhién, chi sé vé nhan lyuc va thi trudng lao dong lai sut giam
10 bac, tir vi tri 37 xudng vi tri 47. Trong khdi ASEAN, chi sb vé nhan luc va thi truong lao
dong cua Du lich Viét Nam xép th 6, xép trén Lao (hang 67) va Campuchia (hang 95), xép
sau Singapore (hang 5), Malaysia (hang 15), Thai Lan (hang 27), Philippines (hang 37) va
Indonesia (hang 44). Didu d4ng noi 1a chi s6 vé nhan lyc va thi trudng lao dong cua hau hét
ca quéc gia khdi ASEAN déu tang, chi cd Viét Nam va Lao bi sut giam thtr bac trén bang
xép hang. Ning suat lao dong trong nganh Du lich nuéc ta chi bang 1/15 cua Singapore, 1/10
cua Nhat Ban va 1/5 cta Malaysia. . .

Theo phan anh cia mét sé doanh nghiép, dé c6 nhan luc dap tng yéu cau cua doanh
nghiép trong linh vuc du lich ¢ Viét Nam déu phai dau tu kinh phi dé dao tao lai
nhan lyc khi tuyén dung. Vi du nhu: Nam 2018, Vietravel phai bo ra sé tién khoang 10
ty ddng cho viéc dao tao lai nhan vién khi tuyén dung. Tap doan FLC thudng phai danh téi
thiéu tir 3-6 thang dao tao lai véi nhimg nguoi da co chuyén mén va kinh nghiém lam viéc
khi tuyén dung.

Con theo cé&c chuyén gia, mot trong nhitng diém yéu 16n nhat caa nhan lyc lao dong
trong nganh du lich Viét Nam hién nay la thiéu va yéu k¥ nang nghé. Véi phuong phéap dao
tao nang vé ly thuyét, nhe vé thuc hanh & da sé cac co sé dao tao hién nay, phan 16n lao dong
du lich ra truong kho dép tng duoc yéu cau cong viéc. Theo chuong trinh dio tao 4 nim
hién nay ¢ cac trudng dai hoc, ngudi hoc hau hét chi ¢ 12 tuan thyc hanh chia thanh céac 2
-3 dot. Trong khi d6, dé thuc sy dem lai sy hai long cho khach doi hoi rat nhiéu k§ nang.
Chang han, cach khach 5 budc chan, nhan vién da phai nhin vao mat khach, khi ho dén gan
hon phai hoi chuyén. Dé lam tét mot k§ ning, binh thudng nhan vién khach san phai thuc
hanh tir 7 dén 21 1an méi thuan thuc. Va mot nhan vién thong thuong can khoang 52 dén 100
k§ nidng nhu vay. Ngudi binh thuong can mot nam dé hoc cac ki ning trong mot cong viéc.

Qua nhitng s6 lidu phan tich trén cho thay, mac di ngudn nhan lyc du lich cua Viét Nam
da c6 nhitng chuyén bién tich cuc, gia tang 6n dinh vé luong va cai thién dang ké vé chat,
nhung van con nhiéu han ché, kho khan va thach thire, dac biét 1a van dé nang cao chat luong
ngudn nhan lyc du lich, dao tao ngudn nhan luc du lich dép tng nhu cau va yéu cau cia thi
truong lao dong sau khi tét nghiép. C6 nhiéu van dé dang dit ra, mot trong sé do 1a tinh tat
yéu cua viéc lién két gitra co s& dao tao va doanh nghiép du lich. Hon nira, han ché vé ngoai
ngit van ludn 1a mot rao can cua sinh vién, lao dong du lich Viét Nam nhiéu nim nay. Ngay
tai cac thanh phé 16n, ciing chi ¢6 mot vai co s& dao tao nhan lyc cho nganh du lich c¢6 dao
tao bang ngoai ngi.

2.2. Nhirng ndi dung hep tac chia yéu giira co sé dao tao va doanh nghiép

Quan sét cac mo hinh lién két Nha truong - Doanh nghiép trén thé gidi, c6 thé nhan thay
c4c hinh thirc co ban nhu: Chuong trinh thuc tap va kién tap (Internship Program); Tour trai
nghiém nghé nghiép (Career Tour, Company Visit); Ung vién tiém nang (Fresher Program);
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Lép lién két (Linkages Training Course); Ngay hoi viéc 1am (Career Expo); Giang vién
thinh giang (Visiting Lecturer); Tap huan giang vién (Lecturer Training Workshop); Hoi
nghi va toa dam chuyén dé (Conference & Seminar); Cap hoc bdng doanh nghiép
(Entrepreneur Scholarships). O Viét Nam, c4c hoat dong lién két duoc trién khai gitta co s¢
dao tao va doanh nghiép chu yéu Ia:

2.2.1. Tham quan tgi doanh nghiép

Chuong trinh tham quan doanh nghiép 1a hoat d6ng niam trong phan kién thirc thuc hanh,
duogc cu trdc bén canh phan kién thie ly thuyét cia mot s6 hoc phan chuyén nganh du lich.
Muc tiéu cia ndi dung nay 1a giup ngudi hoc hiéu vé nghé nghiép, cu thé hda nhirng phan Iy
thuyét vé doanh nghiép du lich bang viéc quan sat, tim hiéu vé mot doanh nghiép thuc té.
Hoat dong nay ciing gian tiép dua ngudi hoc vao méi truong nghé nghiép sém, véi cach thic
gian don nhét, tir 46 tao dong luc va y thirc phan dau hoc tap. Noi dung tham quan bao gém
gidi thiéu vé doanh nghiép, tham quan cac bo phan, co sa dich vu ciia doanh nghiép, viét thu
hoach sau mdi hoat dong.

2.2.2. Khdo sat doanh nghigp d@é thuc hign cac bai tap lén, nghién ciu khoa hoc, khoa
lugn tot nghiép

Bai tap 1on trong mdi hoc phan, nghién ctiu khoa hoc, khoa luan tot nghiép 1a hoat dong
thudng nién cua cac don vi gido duc vé du lich. Bé thyc hién nhitng céng viéc nay, ngudi
hoc phai chu dong lién hé doanh nghiép hoic dwa trén su giéi thiéu cua co so dao tao dé
khao sat, tim hiéu, nghién ctu vé doanh nghiép ma minh lya chon. Tham chi, c¢é nhitng noi
dung, dé tim hiéu sau, tiép can duoc sb liéu cua doanh nghiép, sinh vién phai thyc tap hoac
lam bén thoi gian tai d6. Boi vy, san pham thu dugc 1a nhitng bai tap I6n, bao céo nghién
ctu khoa hoc, hay khoa luan tét nghiép 1a két qua ciia qué trinh thAm nhéap va tim hiéu thyuc
té sAu sac va hiéu qua cta nguoi hoc.
2.2.3. Thuec tdp tai doanh nghiép

Thuc tap tai doanh nghiép la phan hoc tap bat budc ddi véi mdi sinh vién nganh du lich.
Tuy theo chuyén nganh, sinh vién s& duoc giri dén cac co sé kinh doanh lix hanh, kinh doanh
Itru tra, hay kinh doanh an udng, van tai du lich,... dé thuc tap tai 6, voi muc tiéu tiép can
cbng viéc ¢ goc do thuc hanh, hoc viéc.

Thong thudng, thoi gian thuc tap caa cac don vi gido duc thuong kéo dai 8 — 10 tuan.
Nhung hién nay, nhiéu trudng da cai tién chuong trinh dao tao dé tro nén linh hoat hon, viéc
thuc tap cua sinh vién khéng chi b6 hep vao hoc ky cudi cia chuong trinh dao tao ma duogc
t6 chirc linh hoat, rai déu trong qué trinh hoc nham tiang cuong ki niang nghé nghiép cho sinh
vién va thoi diém thuce tap tring khép vai thoi gian doanh nghiép c6 nhu cau va cé thé bd tri
huéng dan thuc tap bai ban cho ngudi hoc. Co6 nhitng co s& gido duc thuc hién 2 dot thuc
tap doi véi sinh vién trong suét 16 trinh dao tao nhu khoa Vian héa — Du lich, Pai hoc Tha
d6 Ha Noi. C6 nhirng don vi da thuc hién ky két hop tac véi cac doanh nghiép du lich dé g
sinh vién dén thuc tap trong thoi gian dai, 1én dén 4 thang hoic 6 thang nhu khoa Du lich,
Pai hoc M Ha Noi. Trong qué trinh thuc tap, cac co s¢ dao tao thuong cu can bo quan ly
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thuc tap cuing véi sy huéng dan caa doanh nghiép.
2.2.4. Thyee hanh nghiép v va bé tri can bg hwéng ddn thec hanh cho sinh vién

Déi véi cac hoc phan nghiép vu, hoc phan ly thuyét nghé, thue hanh nghé, bén canh viéc
giang day tai truong va tai phong thuc hanh, ngudi hoc con dugc gui téi cac doanh nghiép
lien két pha hop va khong xa vé khoang cach dia 1y dé tiép tuc hoc phan thuc hanh chuyén
sau véi thoi gian nhat dinh, ¢ thé tir vai tuan dén vai thang, tly theo thoi lugng mén hoc.

Déi vai cac hoc phan nay, sinh vién s& c6 hai phan hoc doc 1ap 1a phan ly thuyét va phan
thuc hanh. Vé noi dung giang day, don vi dao tao va co so kinh doanh da ¢ su thdng nhat
chat ch& véi nhau vé danh muc cac cong viéc, ki nang ngudi hoc can thuc hanh tai doanh
nghiép, thoi gian thuc hanh, thoi lugng thuc hanh cho mdi ky nang, ... Khi két thlic hoc phan,
sinh vién s& thyc hién hai bai thi: ly thuyét va thuc hanh, hoac mét bai thi két hop duéi su
danh gia ctia gido vién giang day hoc phan va can bo huéng dan thuc hanh tai doanh nghiép.
2.2.5. Pinh hwéng nghé nghiép va giang day chuyén dé cho sinh vién

Dinh ky hang niam, theo ciu trlic cac hoc phan cua tirng chuy@n nganh va dac biét trong
budi dinh hudng nghé nghiép dau khoa, cac co sé dao tao thudng moi dai dién cac doanh
nghiép tGi chia sé va dinh hudng nghé nghiép véi sinh vién vé ki ning, kién thirc, nghiép
vu,... Pay 1a hoat dong bo tro dao tao cho phép nguoi hoc tiép can véi doanh nghiép du lich
dudi goc do giao luu, trao doi Vi cai nhin da chiéu tir nhiéu nha quan ly du lich.
2.2.6. Pong gop ¥ kién cho chwong trinh dao tao, dé cwong hoc phan ciia co sé dao tao
du lich

Hoat dong dong gop ¥ kién cho chuong trinh dao tao, xay dung dé curong mon hoc cua
céc doanh nghiép 12 mot trong nhitng ndi dung quan trong trong qué trinh xay dung va diéu
chinh chuong trinh dao tao ¢ cac co so dao tao. Boi cac doanh nghiép du lich chinh 1a don
vi str dung lao dong — sir dung san pham dao tao cia cac co sd gido duc. Y kién cua ho s&
gop phan lam tang tinh thyc tién cho chuong trinh, tir 6 14 tién dé dé dao tao ra nguén nhan
lyc c6 kha ning dap wng va thich tng cao véi yéu cau cua thi truong lao dong. Muc tiéu cua
co s& dao tao trong dai han ludn 1a “dao tao nhitng gi thi trudng can, khong dao tao nhitng
gi minh c6”. Bai vdy, hién nay, hau hét cac co so dao tao dé lay y kién cua doanh nghiép
trong qua trinh thuc hién dé cuong thong qua cac hoi thao dinh ky.
2.2.7. Hé tro  co sé vat chat ky thudt cho hoat déng dao tao

Hién nay, nhiéu co s¢ dao tao du lich do con han ché vé co s vat chat thuc hanh nghiép
vu ca vé sé luong va chat lugng, nén da thuc hién hop tac véi cac doanh nghiép dé duogc su
hd tro trong linh vuc nay nham dao bao chat lugng trong dao tao va dam bao tinh cap nhat
trong cac ndi dung dao tao cta minh.
2.3. Giai phap ting cwong tinh lién két gitra cic co sé dao tao va doanh nghiép nham
nang cao chat lwgng ngudn nhan luc du lich

Nhin chung cac nha truong hién nay dang rat nd luc bat kip yéu cau cua xa hoi va hoi
nhap, véi chuong trinh, gido trinh timg budc dugc chuan hoa. Ba c¢6 nhitng ndi dung lién két



56 ” TRUONG PAI HOC THU PO HA NOI

giira co s¢ dao tao voi cac doanh nghiép du lich bang nhiéu hinh thic. Tuy nhién, van con
ton tai mot s6 van dé trong méi quan hé gitra nha truong va doanh nghiép du lich chua duoc
giai quyét thau dao, vi thé chuwa mang lai cho ca hai phia nhiing két qua thuc sy ma mdi bén
mudn hudng tai vi:

Thet nhat, gitra nha truong va doanh nghiép du lich chua co nhitng ké hoach rd
rang, cu thé chi tiét va chién luoc dai hoi cho ting noi dung hop tac cu thé vi du nhu:
nha trudng trong nam hoc & guri sinh vién thyc tap vao thoi gian nao, sé lugng bao nhiéu.
Vé phia cac doanh nghiép du lich ciing cin phai cung cdp cho co s& dao tao
biét nim nay doanh nghiép dinh tuyén bao nhiéu nhan vién thudc cac chuyén nganh
nao. Tird6 ca 2 bén déu c6 ké hoach cu thé hang nam dé guri va nhan sinh vién thyc tap.

Thet hai, méi quan hé giita Nha trudng va doanh nghiép da sé méi chi tap trung vao viéc
nha trudng gui sinh vién thyuc tap, tuyén nhan vién gidp doanh nghiép, mai chuyén gia trao
doi véi sinh vién nhitng chuyén dé ngan, moi tham gia hoi thao, cong tac viét dé tai, giao
trinh,... Doanh nghiép du lich chua dugc tham gia thuc sy vao qua trinh dao tao cta nha
trudng Vai tu cach 1a ngudi s dung san pham dao tao, ngudi dua ra nhitng tiéu chi tuyén
dung va nhitng yéu cau vé chuyén mon nghiép vu, ki ning nghé va thai d6 cua ngudi duoc
tuyén dung.

The ba, mi quan hé gitra nha treong va doanh nghiép du lich hién nay van chua dugc
rd rang cu thé vé mat loi ich giita cac bén tham gia, cho nén dan téi viéc da s6 doanh nghiép
két hop voi nha trudng con mang tinh chat tinh cam, méi quan hé c& nhan va con mang tinh
hinh thic hoic mot sb it trudng hop méi quan hé nay chi cd mit trong bao céo cua don vi
trong dip tong két ndm cong tac.

Thi zur, su phdi két hop giira doanh nghiép va nha trudng trong cong tac tu van nghé
nghiép va tiép nhan sinh vién sau khi ra trudng con han ché, nha trudng chua biét duoc thyc
trang cac doanh nghiép du lich hién nay can tuyén sé lugng nhan vién cu thé Ia bao nhiéu,
yéu cau chuyén mdn nghiép vu, trinh d6 ngoai ngi, tin hoc nhu thé nao. Doanh nghiép chi
tuyén chon nhitng sinh vién ¢ tb chat nghé, kha ning ngoai ngit, hinh thic tot, sau d6 dao
tao lai theo huéng cua doanh nghiép can. Phia nha truong chi théng ké nhitng sinh vién sau
khi ra treong cé viéc lam, ¢ vi tri cao trong cac doanh nghiép du lich; con nhitng sinh vién
khong xin dugc viéc va chuyén sang nganh khac dé hoc thi chua dwoc quan tam thong ké.

Ban chat caa méi quan hé gitra nha trudng va doanh nghiép du lich 1a: LQI ICH. Mai
bén déu phai tim thay loi ich chinh dang cua minh trong tirng néi dung hop tac tir nho dén
I6n thi mdi quan hé mai bén chat va phat trién bén viing. Loi ich d6 can dugc thoa man mot
cach hai hoa cho ca hai bén va cac bén thir ba c6 lién quan nhu nguoi hoc, gia dinh nguoi
hoc, cac co quan quan Iy, cong dong dén cu.

Tir thuc té cua viéc lién két giita cac co so dao tao véi doanh nghiép du lich ciing nhu
C4C ton tai, han ché néu trén, nhdm tac gia dua ra mot sé giai phap nhiam nang cao tinh hiéu
qua cho hoat dong lién két nhu sau:

* \/é phia co s¢ dao tqo:
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Thet nhdt, can cé su nhin nhan dang dan vé muc tiéu dao tao, xay dung chwong trinh
dao tao linh hoat, cap nhat, c6 kha nang hoi nhap quéc té; ddy manh nghién ctiu khoa hoc;
ing dung cdng nghé vao trong cdng tac dao tao; cuing doanh nghiép thiét ké chuong trinh
dao tao; xay dung mo hinh “Nha truong trong doanh nghiép”, “Doanh nghiép trong nha
truong” vi muc tiéu nang cao chét luong dao tao.

Thet hai, thiét 1ap bo phan chuyén trach lién két, hop tac véi doanh nghiép. C6 chién
lugc lién két véi doanh nghiép dac biét trong linh vuc du lich bang hinh thie chi yéu 1a ky
thoa thuan hop téc vé dao tao.

Thut ba, thuong xuyén cap nhat ngi dung, chuong trinh, phuong phap giang day can ctr
vao nhu cau caa doanh nghiép. Dinh ky tiép xtc, tim hiéu nhu cau nhan lyc caa doanh nghiép
dé gop phan xay dung chuan dau ra cho qua trinh dao tao.

Thit tue, X8y dung co ché dé d6i ngii doanh nhan tryc tiép tham gia giang day nhitng noi
dung cén thiét trong chwong trinh dao tao.

* \/¢ phia doanh nghiép du lich:

Thit nhdt, can nhan thirc day da hon vé ich loi cling nhu xu thé tat yéu cua méi lién két
nha truong - doanh nghiép kinh doanh du lich, tir d6 hoach dinh co ché phéi hop ciing nhu
chién Iuoc nhan sy hop 1y cho minh trong tuong lai.

Thit hai, dé han ché, khic phuc tinh trang dao tao lai sau khi tuyén dung, doanh nghiép
kinh doanh du lich can phai thiét 1ap bo phan chuyén trach dé phan bién, gop phan xay dung,
diéu chinh chuong trinh dao tao cho truong dai hoc hudng theo nhu cau sir dung nhan luc tir
phia doanh nghiép.

99 ¢¢

Thit ba, ¢d chién luge “nudi dudng”, “wom mam” tai ning tai cac truong dai hoc bang
c4c hinh thirc cung cép hoc bong, dau tu co s vat chat, ky thuat, tai chinh, tuyén dung truéc
va sau tét nghiép; dit hang co sé dao tao giai quyét nhitng van dé can thiét ma doanh nghiép
dang va s& ¢4 nhu cau.

Thir fur, chi @ong “tham nhap” mot cach toan dién vao truong dai hoc (bo may lanh dao,
gi4o trinh, ndi dung, phuong phap giang day, bao vé do an, luan van tbt nghiép...) dé co
thém diéu kién gop y diéu chinh chwong trinh dao tao cho “an khép” véi nhu cau caa doanh
nghiép va x& hoi. Chu truong dua cac doanh nhan vao hoi dong trudng dai hoc thoi gian gan
day duoc nhin nhan 1a mot budc tién trong chién lwoc x4 hoi hoa gido duc ciing nhu dao tao
theo nhu cau x4 hoi. Pay ciing duogc 1a co hai dé cac doanh nghiép quang ba hinh anh va
thuong hiéu cia minh.

Thir nam, doanh nghiép can cung cap luc luong hd tro giang day c6 tay nghé, kinh
nghiém thuc té; hd tro nha truong cap nhat duoc cdng nghé du lich méi.

* \/é phia cdc co quan chire ning:

Hop tac gitra don vi dao tao va doanh nghiép khdng con la cau chuyén don doc gitra hai
bén lién quan, méi quan hé nay can dugc sy dinh hudng, kiém soét va quan 1y cia co quan
chirc nang voi muc tidu dam bao hiéu qua lién két.
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Thet nhdt, thudng xuyén thong ké cung - cau nhan luc, dic biét 1a nhan luc chat luong
cao cua nganh du lich trong x& hoi dé diéu tiét linh vurc gido duc - dao tao cho phi hop; phan
tich, du béo vé su bién dong cua nganh du lich trong thoi gian t6i dé cac co so gido duc co
chién lugc dao tao ph hop.

Thet hai, hoan thién co ché t6 chirc va hoat dong cua cac to chac kiém dinh chét
luong dao tao.

Thet ba, thiét 1ap nhiéu kénh két ndi truong dai hoc véi doanh nghiép. T chire dé cac bén
rat kinh nghiém sau mdi giai doan hop tac nham nang cao hiéu qua lién két trong trong lai.

Thet tue, hoan thién co ché tu chi caa cac truong dai hoc. Khi d6, cac truong duoc quyét
dinh chuong trinh dao tao ctia minh sao cho “bat nhip” dwoc véi yéu cau cua doanh nghiép.
Xay dung co ché thiic day, hd trg nha truong va doanh nghiép thanh 1ap cac quy dau tu phat
trién chung dé gia ting sy rang budc, tinh niang dong ciing nhu trach nhiém caa cac bén.

3. KET LUAN

Trong bdi canh hién nay, lién két giita truong dai hoc va doanh nghiép dic biét
trong viéc dao tao ngudn nhan lyc du lich chat lugng cao 1a xu thé tit yéu trong qué
trinh phat trién kinh té - xa hoi cua moi qudc gia. Chiéu rong va chiéu sau caa mdi lién
két nay tly thudc nhiéu vao su dinh hudng ciia cac co quan chirc ning, su lya chon
phuong thirc cling nhu su thoa hiép cua cac cha thé. Hiéu qua cua quan hé lién két ludn la
nang cao chat lugng dao tao ngudn nhan lyc du lich, ciing nhu nang cao “tam voc”, ciing ¢b
niém tin, gia ting mirc do anh hudng tich cuc vao doi séng xa hoi cua cac bén lién két. Rat
ngan khoang céch tir giang duong t6i thuc tién doanh nghiép dang 1a yéu cau cap bach ddi
Véi cac co sé dao tao dai hoc va cong dong doanh nghiép. Vi vay, dé thuc hién dugc cac noi
dung va myc tiéu nay, can cé sy phdi hop chat ché va chu dong, tich cuc gitra cac cha thé
cua cac bén lién quan.
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BUILDING RELATIONSHIP BETWEEN TRAINING
INSTITUTIONS AND TOURISM ENTERPRISE — SOLUTIONS TO
ENHANCE THE QUALITY OF TRAINING TOURISM HUMAN
RESOURCES AT HIGHER EDUCATION INSTITUTIONS

Abstract: High-quality human-resource development is one of the three breakthroughs in
the Socio-Economic Development Strategy of Vietham during the period from 2011 to
2020. The XII Party Congress has claimed: “Forming a complete strategy to develop
human resources for the country in general and regular industry and field in particular
with synchronous solutions, and focusing on training solutions, retraining human
resources in the education and training unit as well as in the production and business
process”. In particular, since the spread of internationalization and integration has been
both breadth and depth, human resources are the key to ensure a stable integration. Travel
is no exception. Improving the quality of human resources for tourism is of great interest.
Urgent issues need to be solved in the current period when the tourism industry is on a new
growth development contributing a significant proportion to the Gross domestic product of
the country. The relationship between educational institutions and tourism businesses are
considered the optimal solution to this problem. This article focuses on recognizing the
inevitability of linking between training units and tourism businesses which shows the
contents of linking activities, assessing the shortcomings besides the achievements of the
activities and cooperation in tourism human resource training. It also raises solutions to
strengthen the relationship between training institutions and tourism businesses to improve
the quality of human resources for tourism to match integration requirements in the current period.

Keywords: Human resources for tourism, training institutions, linking, tourism businesses,
improving the quality of human resources.
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GIAI PHAP PHAN MEM MA NGUON M DSPACE
CHO VIEC QUAN TRI THONG TIN, DU LIEU SO TAI
TRUNG TAM THONG TIN - THU VIEN VA HOC LIEU,
TRUONG PAI HOC THU B0 HA NOI

Quéch Hai Puwong, Tran Thi Hién
Truong Pai hoc Thu dé Ha Noi

T6m tdt: Bai viét gisi thidu vé pham mém ma nguon mé DSpace, vai trd va nhang tinh
ndng noi bt cia phan mém DSpace; thuc trang viéc lueu trir thdng tin, diz liéu sé tai Trung
tdm Thoéng tin - Thuw vién va Hoc liéu Truong Pai hoc Thu dé Ha Noi; dwa ra giai phap
#ng dung phan mém ma nguson mé DSpace trong viéc qudan tri, khai thac, chia sé nguéon
thong tin da liéu sé tai Trung tdm Théng tin — Thur vién va Hoc liéu, Truwong Pai hoc Thii
do Ha Noi.

Tir khoa: D liéu sa, phan mém DSpace, phan mém ma nguon md, gidi phap, quan tri
thdng tin.

Nhan bai ngay 29.4.2021; gtri phan bién, chinh stra va duyét dang ngay 22.6.2021
Lién hé tac gia: Quach Hai Buong, email: ghduong@daihocthudo.edu.vn

1. MG PAU

Hién nay, thong tin da tré thanh mot tai san ddi voi cac don vi, to chirc. Tat ca cac hoat
dong trong mot don vi, t6 chirc déu can dén su hd trg cua thong tin, di lieu va gop phan
trong viéc thyuc hién cac muc tiéu cia don vi, t6 chuc.

Trung tdm Théng tin — Thu vién va Hoc liéu Trudong Pai hoc Thi d6 Ha Nai (goi tit la
Trung tdm) c6 chtic nang quan tri théng tin, truyén théng, cung cap tai liéu, hoc liéu, tu
liéu khoa hoc, thong tin dir liéu phuc vu giang day, nghién cttu, hoc tap va tac nghiép cua
can bo, vién chirc, ngudi lao dong va sinh vién. Dé thuc hién nhiém vu trén, viéc gan két,
quan trji va khai thac thong tin, dit liéu, tai liéu dang s6 trong mot phan mém ng dung 1a can
thiét boi hién nay cac ngudn thdng tin, di liéu sé dang luu trir & nhiéu wng dung va & nhiéu
hé théng luu trit khac nhau trong Trung tim néi riéng va trong Nha trudng ndi chung dang
gay lang phi ngudn lyc théng tin.

Nhan thirc dugc tam quan trong cua hoat dong quan tri thong tin, dir liéu trong hoat
dong quan 1y diéu hanh ciing nhu hoat dong tac nghiép, Trung tdm da tién hanh thu thap,
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sb hoa thdng tin, dir liéu sé toan vin ddi véi nhitng tai liéu c6 gia tri tri thicc va cé tinh
thuc tién cao.

Vén dé dit ra d6i véi Trung tdm 1a can c6 mot phan mém quan ly chuyén dung dé
quan tri, khai thac va tim kiém théng tin, dir liéu. Lya chon phan mém ma ngudn mé tré nén
phd bién trong viéc quan ly, truy cap thong tin, tai liéu sb tai cac trung tim thong tin, thu
vién trén toan qudc. Trong qua trinh str dung, phan mém DSpace di khac phuc dugc mot s6
han ché ma phan mém sir dung dang gip phai nhu: kha ning tuy bién giao dién, kha ning
phan quyén ddi vai bo suu tap, kha nang quan Iy linh hoat c4c loai hinh tai liéu s, s6 luong
tai liéu 16n,... Lwa chon phan mém ma nguon mg DSpace la lra chon phu hop, khdng chi
boi giai quyét dugc van dé vé tai chinh ma con boi nhitng tinh nang wu thé ma phan mém
mang lai. Phan mém ma nguén mo DSpace duoc nghién cau, lya chon sir dung lam giai phap
cho viéc quan trj thdng tin, dix liéu s6 cua Trung tam.

2. NOI DUNG
2.1. Thuc trang quan tri nguén thong tin dir liéu, hoc liéu sé tai Trung tdm Théng tin
— Thuw vién va Hoc li¢u Truwong Pai hoc Thi do Ha Noi
bac thu cua Trung tdm Thong tin- Thu vién va Hoc liéu Truong Pai hoc Thi d6 Ha Noi

khong chi c6 nhiém vu quan tri, cung cap, phan phéi tai liéu vai vai tro 1a mot thiét ché thu
Vién trong truong dai hoc ma con ¢6 nhiém vu Ia Trung tdm thong tin dix liéu cua Nha truong.
2.1.1. Thuec trgng cac nguén thong tin

- Théng tin, dir liéu: Trong qua trinh quan 1y va diéu hanh hoat dong, thuc hién cac ké
hoach, hoat dong Nha trudng di tao ra cac loai thdng tin gom nhiéu thanh phan khac nhau
bao gom nhiing thanh phan chii yéu nhu sau:

1) Thdng tin tra ciru: cac vin ban quy ché, quy dinh, cac quyét dinh, cac vian ban c6 tinh
phap 1y duoc su dung rong réi. Dang thong tin, van ban nay chua dugc tap trung luu tri;

2) Thong tin hanh chinh: day 1a thanh phan cha yéu c6 khéi lwong nhiéu nhét dugc hinh
thanh trong qua trinh hoat dong cap trong nha truong. Thong tin hanh chinh phan anh nhiing
hoat dong vé quan ly, hoat dong tac nghiép, két qua ciia cac mat hoat dong ciia nha truong
dugc biéu hién bang cac hinh thirc van ban, ban mém, hd so, théng ké s6 liéu dao tao, s6 liéu
ngudi hoc trén tat ca cac hoat dong;

3) Théng tin tham khao: tai liéu giéo trinh, ban mém céc tai liéu, cdng trinh nghién cau
khoa hoc c4c cip, cac hinh anh, file 4m thanh c6 lién quan dén cac hoat dong cua don vi, to
chuc. Thong tin tu liéu: video va tai liéu anh ghi lai cac su kién ctia nha truong nhu: Cac tu
liéu lich sir ciia nha trudng, cac chuyén di thim cua lanh dao bang va Nha nudc, cia lanh
dao thanh phd, cac hoat dong hop tac phat trién, cac ngay I ky niém duoc té chic tai Truong.

Ngudn thdng tin, dix liéu Trung tam dang quan 1y da dang va c6 khéi luong 16n hién chua
duogc luu triy tp trung.

- Ngudn tai liéu sé: 1000 khéa luan tét nghiép, luan vin, luan &n; hang nghin bai bao
nghién ctru khoa hoc (NCKH) trong va ngoai nudc; 50 bai giang dang video; 100 gido trinh
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do Nha trudng bién soan; 300 tai liéu tham khao, gido trinh dang s6; 100 video tu liéu; 1000
file anh hoat dong.
2.1.2. Thuec trang viéc lwu trie, quan tri cac nguén thdng tin, di liéu

Hién nay, theo khao sat dén thang 12/2020 toan bo cac ngudn thong tin, dit liéu cua truong
Dai hoc Thi d6 Ha Noi dang Iuu trit phan tan tai tit ca cac don vi trong Trudng:

+ Théng tin tra ciru: nguon thong tin nay dang luu trir va khai thac thong qua cong théng
tin hanh chinh dién tr va Website trudong Pai hoc Thu d6 Ha Noi. Ngoai 2 hé théng luu trix
va khai thac trén théng tin tra ciru con duoc luu trit rai rac tai cac don vi dé phuc vy hoat
dong cua don vi.

+ Thong tin hanh chinh: Hién nay dwoc luu trir tai Van phong truong va luu trit phén
tan tai tit ca cac don vi trong trudng; trong d6 thong tin dang vian ban hanh chinh dugc luu
trir dudi dang ban cing va ban mém tai Vin phong trudng; Théng tin di lidu, sb liéu, tac
nghiép duoc luu trir tai cac don vi chicc nang nhu Phong Quan 1y Pao tao va CTHSSV;
Trung tdm Khao thi - Tin hoc ngoai ngtr; Phong Quan li Khoa hoc Céng nghé va Hop tac
phat trién; Cac Trung tam,...

+ Thong tin tham khao, thong tin tu li¢u: hién nay dang dugc luu trir va khai thac tai TT
Thong tin — Thu vién va Hoc liéu. Tuy nhién, ngudn thong tin chua dwoc cap nhat day du.

Nhan thie duoc tim quan trong ciia ngudn théng tin hoc liéu trong thoi dai bang nd
thdng tin va phat trién nhu cau tin. Nhimg nam gin day, Trung tdm da dait yéu cau vé viéc
thu thap thong tin, tai liéu s6 kha 1on, tap trung & nhiing tai liéu co tinh mai, gié tri khoa hoc
bao gom cac ngudn thong tin dix liéu, hoc liéu, cac loai tai liéu dang sd.

Dén thoi diém thyc hién dé tai, Trung tdm dang str dung dong thoi mot sé ung dung
quan tri cac loai théng tin, di liéu, hoc liéu, tai liéu dang sb.

- Vi thong tin, dit liéu Trung tdm st dung tng dung Dropbox va Drive cua Google dé
luu trlt, quan tri va chia sé dang théng tin, dir liéu.

- Vi hoc liéu sb, Trung tam sir dung modul thu vién sb cua Ilib dé luu trit va quan
tri cac luan van, giao trinh phuc vu cac moén hoc dang dao tao tai Truong. Tuy nhién, véi bai
giang la céc video, phan mém quan tri khong cho phép luu trit, khai thac tai liéu. Trung tam
da nghién ctiru st dung DIib quan Iy thu vién s6 tuy nhién phan mém con nhiéu han ché: Bién
muc tai liéu phuc tap, khong dap wng hoan toan céc tiéu chuan qudc té vé mat thu vién; doi
ngil phat trién phan mém khong chi trong phét trién cac tinh nang theo tién chuan nén khong
thé dap ung nhu cau lau dai cia thu vién; thoi gian nang cap phién ban mai véi tinh ning
mai 1au, chi phi cao.

Cac ngudn théng tin, dit liéu chwa dugc luu tri tap trung véi mot phuong thic théng
nhat. Thong tin, dir liéu dang luu trir phan tan, rai rac trén nhiéu ang dung khac nhau. Céac
don vi dang luu trit thong tin cd xay dung c&c danh muc tai liéu cho hoat dong cua chinh
don vi minh tuy nhién Nha truong chua xay dung dugc danh muc thong tin, tu li¢u phuc vu
cho céc hoat dong tac nghiép dan dén tinh trang lang phi tai nguyén thong tin.
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Véi muyc tiéu ting kha ning luu trit, cung cap, chia sé nguon lec thong tin cho viéc
nghién cuu, giang day va hoc tap cta can bo giang vién, sinh vién Truong Pai hoc Thu do6
Ha No6i & moi noi, moi IGc, phuc vu khéng chi ¢ dang thu muc ma dac biét ca & dang toan
van, Trung tam di tién hanh nghién ctu, trién khai tng dung phan mém ma ngudén mo
DSpace vao viéc quan ly, khai thac, chia sé¢ nguon thong tin va tai liéu sé.

2.2. Ung dung phan mém mé& ngudn mé DSpace 6.2 dé lwu trir, quan ly, chia sé thong
tin dir liéu, hoc liéu sb tai Trung tdm Théng tin - Thw vién va Hoc liéu Trudng Pai hoc
Thi d6 Ha Ni

2.2.1. Muc tiéu @eng dung phan mém ma nguan DSpace ciia Trung tam

Giai phap DSpace duogc Trung tdm Thong tin - Thu vién va Hoc liéu lya chon hudng téi
cac muc tiéu sau:

- Péap (ng cac yéu cau ky thuat caa mot phan mém quan tri di liéu vai s lugng 16n bao
gom khéng chi tai liéu dang van ban, dac biét 1a ca dang video, &m thanh, hinh anh c6 dinh
dang khac.

- Thu thap thdng tin, dit liéu sd, to chirc CSDL tai liéu tac nghiép cua Trung tdm va cta
Nha Truong.

- Bao dam thiét 1ap hé thng luu trit, quan Iy hoc lidu s6 khong chi tai liéu phuc vu
nghién ciru, hoc tap cua giang vién, sinh vién ma bao gém ca thong tin, tu liéu phuc moi mit
hoat dong tac nghiép caa Trung tdm, cta cac don vi Nha truong.

- Xay dung co s¢ dir liéu tai liéu, thong tin, tu liéu tap trung dang toan van, van ban,
video, tu liéu anh phuc vu nhu cau cho can bo giang vién, sinh vién Truong Pai hoc Tha d6
Ha Noi dam bao phan quyén va bao mat nhung van c6 thé truy xuét théng tin mot cach nhanh
chéng nhét.

- Phyc vu nhu cau tac nghiép cua cac don vi, can bg, giang vién trong Nha truong c6 thé
tiép can dé dang voi nhitng thdng tin, dix liéu c6 tinh cap nhat.

2.2.2. Pic diém cia phan mém DSpace 6.2

Hién nay, trén thé gisi da c6 hon 1.600 truong dai hoc va to chirc sir dung phan mém
DSpace dé quan ly va chia sé ngudn tai nguyén: sach, tap chi, nghién ctu khoa hoc, am
thanh, hinh anh, ... O Viét Nam d3 c6 nhiéu co quan trién khai ang dung hiéu qua nhu: Trung
tam Thong tin — Thu vién Pai hoc Québc gia Ha Noi, Thu vién Ta Quang Biru Truong Dai
hoc Bach Khoa, Thu vién Truong Pai hoc Van hoa, Thu vién Truong Pai hoc Noi vy, Thu
vién Truong Pai hoc An Giang, TT Thong tin - Thu vién Pai hoc Pa Lat,...

DSpace c6 ba vai tro chinh:

- Gilip cho viéc thu nhan va quan Iy tai liéu dugc dé dang, bao gom siéu dit liéu cua tai liéu..
- Gilip cho viéc truy cap tai liéu dugc d& dang, bang ca viéc liét ké va tim kiém.

- Gilp cho viéc Iuu trix tai liéu lau dai.

DSpace ¢ thé dwge ding dé luu trir bat cir dang tai liéu sé nao: Sach dién tir, bai
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béo, luan van, luan an, ap phich hgi nghi, video, hinh anh...

Qua qué trinh ting dung, DSpace dam bao cac yéu té ky thuat va boc 16 nhiéu tinh ning ndi
bat. Theo danh gia cua Dy an Repositories Support project do Vuong qudc Anh tai trg diém
ndi bat véi cac wu thé vé tiéu chuan ky thuat caa phan mém ma ngudn mo DSpace:

- La phan mém méa ngudn mé nén dugc mién phi;

- V& quan ly dir liéu: La phan mém ma ngudn mé hd tro trén nhiéu hé diéu hanh khac
nhau nhu Linux, Unix. Mac OSX, dic biét 1a Windows; Dinh dang tai liéu: Phan mém hd
trg hau hét cac dinh dang tap tin tai liéu dién t thong dung nhu PDF, Word, Powerpoint,
TIFF, mp3,... HO trg danh chi muyc toan vin cho van ban ¢ dinh dang PDF, Word,
Powerpoint, text;

- Hé quan tri dit liéu (CSDL): DSpace sir dung hé quan tri CSDL doc lap nén phan mém
cho phép quan Iy s luong tai liéu 1&n téi hang tram nghin biéu ghi;

- V& ngobn ngir: HS tro da ngdn ngir véi nhidu ngdn ngir tich hop san. O Viét Nam di c6
ban Viét hoa do Thu vién truong Pai hoc Pa Lat Viét hoa;

- Vé quan tri hé théng: Tinh bao mat: Pay 1a diém manh cia DSpace so vai cac phan
mém khéc, véi co ché phan quyén theo huéng phan cap: Quyén quan tri bo suu tap, quyén
dua tai liéu vao bo suu tap, quyén duyét tai liéu, quyén dugc xem mo ta biéu ghi thu muc,
quyén doc truc tuyén toan van tai lidu, quyén tai tai liéu; C6 kha nang phan quyén cho nguoi
ding hozc nhém nguoi dung 1am quan tri; Tinh ning xuat hién biéu ghi: Phan mém tuong
thich hau hét cac giao thic chuan trong viéc truy cap, tich hop va xuat khau tai liéu. Vi vy,
DSpace hd trg nguoi dung trong viéc chia sé tai liéu giita cac don vi cling sir dung phan mém
qua tinh nang xuat, nhap biéu ghi.

- Cung cap béo céo thdng ke tat ca cac hoat dong cua ngudi dung théng qua giao dién
trang thong tin di¢n tu: Luot xem, luot truy cap,...

- Vé quan ly truy cap: C6 kha niang hd tro khéng gisi han s6 luong ngudi sir dung 12
giang vién, sinh vién; c6 kha nang tao ra cac nhém nguoi sir dung khac nhau. Ngudi dung
c6 thé doc truc tuyén toan vin hodc tai vé; Xac thuc tai khoan nguoi dung: Dsapce hd trg
hau hét cac phuong phap xac thyuc tai khoan nguoi ding ma cac CSDL ngay nay thudng
dung nhu dia chi IP, tai khoan,...

- V& tim kiém: Ngoai viéc hd trg tim kiém theo danh myc (thong qua cac trudng bién
muc theo chuan caa Dublincore), DSpace con hd trg viéc tim kiém toan van voi cac dinh
dang tap tin pdf, word, powerpoid, html, text. Phién ban DSpace 6.2, phan mém con hd trg
tim kiém ca tiéng Viét khong dau.

2.2.3. Trién khai phan mém ma nguén mé DSpace 6.2 tgi Trung tdm Thong tin — Thuw
vién va Hoc liéu

Sau khi d4nh gia cac tinh ning cua phan mém, Trung tdm da lya chon DSpace la giai
phép cho viéc xay dung, quan ly, chia sé ngudn thong tin di liéu, hoc liéu sé tai TT - Thu
vién va Hoc liéu Truong Pai hoc Thu d6 Ha Noi. Nhom tac gia da tién hanh cai dat, ciu hinh
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va chay thir nghiém phan mém DSpace tir thang 01 nam 2021. Trung tim da cai dat ban
DSpace 6.2 ciia DPai hoc Da Lat, phién ban Viét hda cap nhat mai nhat.
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Hinh 2: Cdu trdc di liéu trong Thu vién s6 Trwong Pai hoc Thi dé Ha Néi

DSpace c6 ciu trdc phan cip theo dang cy thu muc véi cac Pon vi va Bo suu tap. Pon
vi ding dé quan 1y cac don vi con va cac bd suu tap con bo suu tap dé quan ly tai liéu. Bong
thoi voi viéc phan cap cac don vi va bo suu tap, DSpace con cho phép phan cap quan 1y dbi
véi cac don vi va bo suu tap ndy. Dwa vao cau trdc theo cac cap tir chung dén riéng, tir tong
quat dén chi tiét, Trung tim di xay dung cac don vi va bo suu tp theo ciu trdc thir bac.
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Cach t6 chirc nhu vay nham tao diéu kién cho ngudi dung d& dang tim kiém, khai thac théng
tin theo cac cach khac nhau.
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theo mén hoc nhién va Cong | ly hoc Cong nghé¢ thong
nghé Gido duc mam non tin, Toéan, Ly,
4 Khoa hoc Xa hoi | Gido duc Tiéu hoc Hoa, Sinh, Van,
Ngoai ngir Giao duc thé chat Su, bia, Tiéng
Kinh té Anh, Tiéng
Luat Trung Qudc
Van hoa — Du lich
c | Tap chi Cac so  tap | 2021 Sb tap chi
chi/ndm 2022
Thong tin dir liéu Tu liéu Thong tin — thu vién Tu liéu, van ban
Van ban hanh |Dao tao
6 chinh Pam bao chat luong
Tai chinh

Bang: Cdu tric phan chia théng tin dzz li¢u
- Bién muc tai liéu cho bd suu tap s6
+ Lya chon tai liéu, théng tin dit liéu:

Viéc lya chon tai liéu, thdng tin dir liéu duoc xem xét dya trén céc tiéu chi: ban quyén
cua tai ligu, mac d6 st dung tai liéu, noi dung tai liéu,... Trung tim da vu tién tao 1ap bo suu
tap tai liéu la tai liéu noi sinh, d6 1a cac cdng trinh NCKH, khdéa luan, luan van, bai giang
truc tuyén, van ban hanh chinh,... Viéc tao 1ap bo suu tap s6 gilp cung cip ngudn hoc liéu
dé trién khai cac hoat dong dao tao, nghién ctu, giang day va hoc tap caa giang vién, sinh
vién trong Nha truong.
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+ C4u trac cac trudng dit liéu bién muc theo chuan Dublin Core, gém 15 truong dit liéu.
Tuy nhién tiy theo ting loai hinh tai liéu dé nguoi bién muc nhap théng tin. Chuan bién muc
Dublin Core cho phép xuét, nhap, chia dé dir liéu mot cach d& dang. Cc tai liéu sb duoc
bién muc theo chuan bién muc va duoc dinh dang chuan trude khi dwa vao hé thdng luu trit.

+ Quan tri, phan quyén ngudi dung: xay dung chinh sach co ché cho phép nguoi dung
truy cap vao cac ngudn thdng tin trén hé théng. Khi duoc phan quyén, ngudi dung cé thé
truy cap dit liéu duoc phép st dung thdng qua céc chirc nang cua hé théng. Chinh sach quan
ly, khai thac, chia sé tai liéu dwoc xay dyng dua trén chirc ning nhiém vu cua timg dbi tuong
str dung. Véi giao dién hoan toan méi viéc phan quyén tré nén nhanh chéng va dé dang . Giao
dién quan tri mgi théng nhét toan bo cac ddi twong (don vi, bo suu tap, tai liéu va cac tép tin)
trén mot cau triic hinh cdy. Nguoi quan tri dé dang kiém tra hién trang phan quyén cua tat ca
cac dbi tugng, chinh stra, thém bét cac quyén cho ngudi dung, nhom nguoi ding mot cach
nhanh chdng hay thiét 1ap cac chinh sach nang cao.

Dua vao nhom dbi twong cu thé, Trung tam d4 xay dung va phan quyén cho tirng nhém
dbi tuong:

+ Nhom bién muc, quan tri

+ Nhém cén bo giang vién

+ Nhom sinh vién

Pé dam bao tinh théng nhat cua hé thdng, Trung tdm quan ly theo tai khoan dia chi
email ctia Truong (abc@daihocthudo.edu.vn). Trung tim ciling da tao c&¢c nhdm ban doc va
cap quyén cho cac nhém d6. Ban doc thuéc nhom dbi twong co thé dang nhap bang dia chi
email d4 dang ky trén hé thong.

Tay vao tirng nhém ban doc, Trung tm cap quyén truy cap cho ban doc ¢ cac muc do
khac nhau: Chi dugc xem tai liéu, chi dugc doc truc tuyén, ¢ thé tai toan van tai liéu.

- Xay dwng b tim kiém, khai thac thong tin dir liéu:

Chinh sach khai théc tai liéu duoc thiét lap trude khi dua thu vién sé vao hoat dong.
Chinh séch khai thac lién quan mat thiét véi viéc tao 1ap, quan tri cac bo suu tap va phan
quyén nguoi dung. Nguoi ding c6 thé tim kiém théng tin di liéu dé dang bang céc céach
thdng dung: Noi dung, nhan d¢, tén tac gia, chi d&, nam xuat ban.

3. KET LUAN

Trién khai tng dung phan mém ma ngudn md DSpace tai Trung tdm Thong tin - Thu
vién va Hoc liéu Truong Pai hoc Thu d6 Ha Noi la giai phap hitu hiéu cho cong tac tao lap
va quan ly théng tin dix liéu s6 ciia don vi. Véi viéc trién khai tng dung phan mém ma nguon
ma, Trung tim d3 xay dung trang tai nguyén sé véi dia chi: 10.0.6.132:8080/thuvienso/ cho
phép két ndi dit liéu, tra ctiru va doc truc tuyén tai nguy@én sd. Trung tim di gop phan tao moi
truong sb cho can bo giang vién, sinh vién cling truy cap, tra ctu, tim kiém va doc tai nguyén
s6 toan vin nham hd tro dic lec cho viéc giang day, nghién cau, hoc tap. Véi nhirng két qua
bude dau di dat duoc, Trung tam da giai quyét nhiém vu vé luu trit, quan ly, khai thac ngudn
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thong tin dit liéu sé cua Trudng Pai hoc Thu d6 Ha Noi. Pay ciing 1a giai phap ma Trung
tam mudn chia sé véi dong nghiép trong va ngoai don vi dé tir d6 thé nhan rong md hinh
quan ly ngudn thong tin, dit liéu, hoc liéu s6, gép phan lién két, trao ddi, chia sé théng tin
gitra cac don vi. Giai phap Trung tim dua ra s& gop phan xay dung CSDL hoc liéu sé phuc
vu nhu cau giang day va hoc tap cua giang vién, sinh vién Nha truong; xay dung hé thong
quy trinh tao lap, xu 1y, trao doi, b4o quan an toan, Iuu trit va phuc vu ¢é hiéu qua thong tin,
tu liéu cia don vi, Nha truong; thiét 1ap hé théng luu trit, quan ly théng tin, dit liéu sb tap
trung phuc vu moi mat hoat dong tac nghiép cua cac don vi chirc nang. Trong giai doan téi,
Trung tam tiép tuc nghién ctu, phat trién ¢ng dung phan mém dé xay dung CSDL toan vin
véi khdi lugng tai liéu 16n, cho phép ngudi dung khai thac théng tin, dir liéu trén tng dung
thong qua hé thong thiét bi cé két ndi mang internet.
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USING OPEN-SOURCE SOFTWARE DSPACE TO MANAGE
DIGITAL INFORMATION AND DATA AT THE INFORMATION
CENTER - LIBRARY AND LEARNING MATERIALS,
HANOI METROPOLITAN UNIVERSITY

Abstract: The article introduces the open-source software DSpace, the role and
outstanding features of DSpace, states the current situation of storing digital information
and data at the Information Center - Library and Learning Materials, Hanoi Metropolitan
University. At the same time, we also provide a solution to apply the open-source software
DSpace in managing, exploiting and sharing digital information and data sources at the
Information Center - Library and Learning Materials, Hanoi Metropolitan University.

Keywords: Digital data, DSpace, open-source software, solutions, information
management, Information Center — Library and Learning Materials.
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CAC NGHIEN C(’U VE MANG XA HOI
TREN THE GIO1 VA & VIET NAM

Pham Thi Huyén Trang
Truong Pai hoc Thu dé Ha Noi

T6m tdt: Bai viét nay nham phan tich cac cong trinh nghién citu cia céc tac gia trén thé
gidi vé mang xa héi theo cac hwong: (i) Quan niém bgn bé trén MXH; (ii) Nhu cau va loi
ich khi siz dung MXH:; (iii) Ban sac ca nhan thé hién trén MXH; (iv) Su e cong khai va bao
mgt thong tin trén MXH; (v) Nhieng rui ro va hanh vi nguy co tir MXH va (vi) Sur phu thuge
mgng xa hgi va nghién MXH. Viéc tham khao cac nghién cizu cua cac tac gid di trudc giup
chiing t6i cé thém co s¢ khoa hoc dé xay dung hé thang Iy lugn va phwong phdp lugn nghién
citu vé MXH. Tir dé, chi ra thyc trang sir dung MXH va lugn gidi cac bién phap si dung
MXH an toan cho sinh vién nganh céng tac xa hgi (CTXH), Truong Dai hoc Thu dé Ha
Ngi trong thoi dai cong nghé sé hién nay.

Tar khoa: Mang xa hdi, loi ich cia mang xa hdi, rui ro cia mang xa héi, nghién mgng xa hoi.

Nhan bai ngay 7.5.2021; gui phan bién, chinh sta va duyét dang ngay 22.6.2021
Lién hé tac gia: Pham Thi Huyén Trang; Email: pthtrang@daihocthudo.edu.vn

1. MO PAU

Mang x& hoi (MXH) ra doi mang dén cho ngudi ding nhitng loi ich to 16n trong nhiéu
linh vuc cua doi séng nhu kinh té, gido duc, giai tri. Do nhitng wu diém ndi troi caia MXH
cling véi su ho trg hitu ich caa khoa hoc cong nghé ma MXH ngay cang thu hut va ting
nhanh vé sé ngudi tham gia sir dung [7, tr.13]. MXH xuét hién & moi IGc moi noi tré thanh
dam mé va thoi quen hang ngay, n6 tré thanh moén an tinh than véi nhiéu ngudi. MXH mang
lai rat nhiéu loi ich, n6 mo ra mot hudng di moi, mang ¥ nghia tich cuc cho nhiing ai biét
tan dung va kiém soat nd. Tuy nhién, MXH da dé lai hé luy néu nhu nguoi dung lam dung,
qua chu tdm vao cac hoat dong trén MXH thi n6 anh huong khéng nho téi cong viéc, hoc
tap, sinh hoat cua rat nhiéu ngudi; tham chi né dé lai hau qua khon ludng cho chinh ban than
va gia dinh, xa hol.

Nhiing van dé chung caa MXH thu hit si quan tm cua céc nha nghién cau trong nhiéu
linh vuc khac nhau. Trén thé gioi, khi nghién ctu vé MXH, cé4c tac gia tap trung nhiéu nhat
vao nhom nguoi str dung 13 nguoi tré tudi, thanh thiéu nién, hoc sinh, sinh vién. Cac tac gia
dit ra nhiéu van dé khéc nhau tir viéc nghién ctiu vé théi quen sir dung MXH:; nhiing loi ich


mailto:pthtrang@daihocthudo.edu.vn

70 ” TRUONG PAI HOC THU PO HA NOI

ma MXH mang lai cho thanh thiéu nién nhu 1am ting 10ng tu trong, ting cam nhan hanh
phuc, ting ngudn von xa hoi ciing nhu nhitng anh huéng cua MXH dén cudc séng caa nguoi
sir dung. Tai Viét Nam, cac MXH bat dau du nhap tir nhitng ndm 2000 dudi hinh thirc cac
trang nhat ky dién tu (blog). Bén nay, ¢ khoang 270 MXH duoc cip gidy phép hoat dong,
trung binh mdi ngay ngudi Viét Nam vao MXH hon 2 gid. Nhom nguoi s dung mang
internet thudng xuyén nhét 12 hoc sinh, sinh vién va ngudi lao dong trong do tudi tir 15-40.
Thuec té cho thdy, internet va cac trang MXH dem téi cho ngudi dung rat nhiéu tién ich nho
tdc d6 thdng tin nhanh, gan nhu tic thoi; ndi dung phong phd, hinh thic sinh dong, hap dan.
Néu duoc str dung ph hop, diing muc dich, MXH gitip mdi ca nhan trao doi thong tin, giai
tri, hoc tap, giao luu, kinh doanh truc tuyén,... c6 hiéu qua. Song, bén canh nhiing mat tich
cuc, MXH ciing dem lai nhiéu tac hai va hé luy cho mdi c4 nhan ciing nhu cong dong. Doi
v6i ca nhan, lam dung mang internet va MXH c6 thé dan tai tinh trang phu thuodc, gay
“nghién”, lam anh huang téi chat lugng hoc tap, giam sut ning suit lao dong, tham chi gay
tac hai cho stc khoe, tam sinh ly va 16i sdng ciia con ngudi, nhat 1a trong thanh, thiéu nién.
Tir d6, cac nghién ciu cho thay tim quan trong trong viéc quan 1y va giup d& thanh thiéu
nién sir dung MXH mét cach hiéu qua nhat va an toan nhat. Tuy nhién, tai Viét Nam chi c6
rat it nhitng nghién ctu vé MXH, phan 16n 1 nhitng bai viét ngan mang tinh chat cam tinh.

Bai viét ndy nham phan tich cac cong trinh nghién ctu caa céc tac gia trén thé gioi vé
mang xa hoi theo 6 hudng: (i) Quan niém ban bé trén MXH; (ii) Nhu cau va loi ich khi st
dung MXH; (iii) Ban sac ca nhan thé hién trén MXH; (iv) Sy tu cong khai va bao mat thong
tin trén MXH; (v) Nhirng rai ro va hanh vi nguy co tir MXH va (vi) Su phu thuéc mang xa
hoi va nghién MXH.

2. NOI DUNG

Mang xa hoi (MXH) ra doi da thay ddi hoan toan phuong thirc giao tiép cua cu dan
mang qua cach két ndi vai nhau nhd yéu té tich hop da tinh ning vao cing mot trang mang
nhu chat, e-mail, phim anh, chia s¢ file,... Tir khi trang MXH trén thé gioi xuat hién lan dau
tién nam 1995 voi su ra doi cua trang Classmate véi muc dich don thuan chi 1a két néi ban
hoc, cac MXH d nhanh chéng tré thanh mét hién tuong phd bién toan cau thu hat déng dao
nguoi dung, dac biét 1a thanh thiéu nién, nhimg nguoi tré tudi. C6 thé thay rang, MXH tro
thanh mot xu hudng khong thé thiéu ddi voi thanh nién noi chung va ddi véi sinh vién noi
riéng. Vi dac thi 1 nhitng ngudi tré tudi, co tri thire, ¢6 tinh nang dong nén sinh vién 1a ddi
tuong rat dé dang tiép can nhitng cai mai. Vi vy, viéc thudng xuyén sir dung internet va
MXH, tr& thanh cong dan mang c6 thé 1am thay ddi cac hoat dong giao tiép va mot s quan
niém caa ho vé gia tri cua cac quan hé xa hoi ma ho tiép xtc va déi xir vai quan hé do.

Cac nha nghién ctu thudc nhiéu linh vie khac nhau da nhanh chong nhén ra rang viéc
tim cau tra loi vé anh huong cia phuong tién truyén théng internet 1a rat phuc tap. Khi tong
hop cac nghién ctiru vé MXH cua cac tac gia trén thé gioi, ching toi nhan thiy cac noi dung
cha yéu duoc tap trung ban theo 6 khia canh sau:

2.1. Quan niém ban bé trén mang xa hoi
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Ban bé trén MXH c6 thé phan thanh 3 loai: (1) Quen biét thuong xuyén gap g& nhau
nhu déng mon, dong nghiép; (2) Quen biét nhau tir trude, chuyén trd voi nhau trén MXH 1a
cha yéu; (3) Quen biét nhau théng qua MXH. Tac gia Trinh Hoa Binh va L& Thé Linh cho
rang, quy md cua mang ludi quan hé x& hoi trudc hét dugc thé hién & sb luong thanh vién
ban bé c6 trén MXH [1]. Mot nguoi c6 thé tham gia & nhiéu trang MXH khac nhau. Néu tinh
s6 lwong ban bé trén tat ca cac trang MXH ma ca nhan tham gia thi trung binh mdi ban tré
€6 419 ban bé trén cac trang MXH, trong d6 facebook duoc nhiéu nguoi tham gia nhat, vai
trung binh 361 ban trén mot nguoi tham gia facebook. Cac nha nghién cttu khac cho rang,
s6 ban beé trén MXH ctia mot nguoi nhiéu hon s ban bé ma ho lién hé trong doi séng thuc
[7, tr.47]. Bi trong mang ludi ban bé d6, khong chi c6 cac méi quan hé di quen biét ¢ doi
thudng nhu gia dinh, ban bé, ddng nghiép, lang X6m,... ma con rat nhidéu méi quan hé x& hoi
khac nhu mang lu6i nhitng ngudi chua quen biét, hay nhitng ngudi noi tiéng.

MXH di giup nhiing nguoi tré tuoi thiét 1ap cac két ndi ca nhan véi moi nguoi trong
cong dong cur dan mang, diéu nay 1a mot trong nhimg diéu Kién giup nguoi tré tudi phat trién
va trudng thanh trong thoi ky cong nghé sé. Tuy nhién, Manago va dong nghiép cho rang,
su lién hé dé dang cua lién lac dién tir lai c6 thé 1am cho thanh thiéu nién it quan tam dén
giao tiép mat d6i mat véi ban bé cua ho [8]. Piéu nay ciing duoc khang dinh trong nghién
ctru caa Trinh Hoa Binh va Lé Thé Linh, két qua khao sat trong nghién ctru cua hai tac gia
cho thay, mac do MXH ra doi va thu hat dugc mang ludi ban bé dong duc, rong khap, khién
cho muc d6 giao tiép o thuc té ¢ thé bi giam sat, song mirc d6 giao tiép, sy bén viing voi
hau hét cac méi quan hé ¢ ngoai doi séng thuc lai dugc cang ¢b hon [1, tr.55]. Cac mbi quan
hé x& hoi thuc bi giam xudng 1a nhém cac quan hé véi hang xom, ban than, nguoi la nhung
Véi ty 1é khong dang ké. Trong khi do, mirc do giao tiép véi ban than, dong nghiép, nguoi
yéu, ban bé quen biét lai gia ting rat dang ké (cao hon so véi ty 18 tra 10i giam xudng va nhu
cii). Mot trong nhitng Ii do giai thich cho hién twong nay duoc giGi tré nhac dén 1a: quan hé
trén MXH chi mang tinh chat gian tiép, khong c6 do chinh xac cta thong tin. Két qua nghién
clru nay ciing tuong dong véi két qua nghién ciru cua Yamauchi va Coget vé anh huéng cua
Internet téi cac méi quan hé theo truyén théng véi ban be, gia dinh va nhitng bién doi cua
no6, theo d6 ho phét hién ra rang giao tiép gitra cac thanh vién trong gia dinh khong bi anh
hudng bai viéc sir dung Internet.

Nhin chung, MXH d4 gitip con ngudi hinh thanh cac méi quan hé x4 hoi dé tuong tac,
trao d6i. Cac quan hé trong mdi truong nay da tao dung dwoc sy tin tuong nhat dinh va tir
d6 da co ky vong vé su gitip d& khi gap kho khan, dic biét 1a hd trg vé thong tin, tinh than
va viéc l1am. Tuy nhién, sy tin tuong trén MXH van chu yéu tap trung & nhiing quan hé bat
dau tir viéc da quen biét hodc da gap g& nhau & ngoai doi sdng thuc, nhitng ngudi sir dung
MXH chwa dit nhiéu niém tin vao ban bé méi quen biét trén mang.

2.2. Nhu ciu va lgi ich khi sir dung mang x4 hai

Sy phét trién ctia mang may tinh mang lai nhimng thay d6i Ién cho cudc sdng cia con
nguoi, né [a mot nguon du trir thong tin vé cung 16n véi kha nang thong tin lién lac mét cach
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nhanh chong va chinh xac di tré thanh mot nhan td quan trong trong su phét trién caa mdi
cé nhan, mdi qudc gia. Ngoai ra, véi hang loat nhitng tng dung, tién ich nhu “trd choi truc
tuyén”, “tan giu”, “nhat ki dién ti”, “mang xa hoi”,... mang may tinh di tré thanh la mot
codng cu giai tri hip din ma chua c6 mot loai hinh ndo cd thé séanh bang, dic biét Ia cho gioi
tré. Vi vay, viéc st dung MXH da cho phép nhitng nguoi tré tudi st dung mang théa man
nhu cau rong réi trong viéc két ban, trao ddi thong tin, giao tiép, duy tri cac mdi quan hé,
giai tri, hoc tap, sang tao, duoc nhan biét va duoc thira nhan hoic chip nhan. Khang chi gidp
cho viéc mé rong mang ludi ban bé cii, thuong xuyén “gap nhau”, MXH con gitp nguoi
dung két néi tim lai ban bé cit mot cach thuan loi [1, tr.53]. MXH dem lai rat nhiéu loi ich
cho moi ngudi, dac biét 1a nhém thanh thiéu nién, né tao co hoi tot dé thanh thiéu nién thé
hién ban than va tuong tac voi ban bé dong ltra. Nhimg co hoi nay lai gidp ho phat trién ban
sic va diéu chinh kha ning twong tac ctia minh mot cach lanh manh, tir d6 ¢4 nhan co thé
hoa nhap vao x& hoi tot hon [2]. Ngoai viéc hd trg phat trién x& hoi, cac dich vu MXH ciing
tao diéu kién cho viéc chia sé lién két web, hinh anh va tin tirc giap nguoi dung két néi mot
céch than thiét va gan giii hon vai ban bé & moi khoang cach khdng gian. Trinh Hoa Binh
va dong nghiép ciing khang dinh, MXH di tré thanh phuong tién hiru ich cho giéi tré xay
dung, duy tri va phat trién céc lién hé xa hoi, tir d6 mé rong mang ludi xa hoi [1, tr.52]. Viéc
tao dyng mai hay duy tri cic mang luGi x& hoi von ¢ bang viéc tham gia MXH cung cap
cho gigi tré nhiing loi ich vé ca vat chat 1an tinh than. Viéc tham gia cac MXH da gitip cho
gidi tré thé hién nhing thai do, quan diém, hanh vi, dinh huéng gia tri trong nhiéu linh vuc
ctia doi sdng, tir cong viéc, hoc tap dén vui choi giai tri. Hon nita, MXH c6 thé hd tro tét cho
nhitng nguoi tré trong viéc hoc va chia sé thong tin. Thém vao d6, cac trang mang cho phép
thanh thiéu nién c6 co hoi ty thé hién va truyén thdng mot cach binh dang. Mot sé nghién
ctru khéc con cho rang, “khéng gian x4 hoi” con mang lai loi ich vé mit gido duc, n6 gilp ca
nhan cd thé tich lity nhitng kinh nghiém hoc tap trong méi truong truc tuyén nhiéu hon.

D& dang nhan thiy ring, MXH la phuong thiic két ndi cac thanh vién vai nhau trén thé
giéi a0 khong phan biét khong gian va thoi gian. Mdi ngudi tham gia vao MXH c6 thé tu
tao cho minh mot mang luéi, duy tri va phét trién cac thanh vién trong mang ludi d6. Do tinh
wu viét cua minh, cac MXH di gianh duoc sy ua chudng cua xa hoi va cé sy phat trién hét
stc nhanh chéng, tré thanh mot phan tat yéu trong cudc séng ciia mdi ngudi tham gia. MXH
ngoai viéc duy tri mang ludi lién két cii, sin ¢c6, MXH con gilp gidi tré tao ra hoic mé rong
nhitng lién két x& hoi méi hodc gitp cho tuwong tac giira c& nhan ¢ ngoai doi thuc gan chat
hon, dic biét 1a gitra cac thanh vién trong gia dinh. Bén canh d6, MXH ciing dem lai rat
nhiéu lgi ich cho nhitng nguoi sir dung nhu viéc cap nhat kién thic, tin tic va xu thé mot
céch nhanh chong, kip thoi; két ndi cac méi quan hé; cai thién cac ki ning; kinh doanh, quang
cao khdng mat chi phi; giai tri; chia sé va bay to cam xuc; gido duc,... Chung ta khong thé
pht nhan nhiing lgi ich ma mang xa hoi dd mang dén cho con ngudi hién nay nhu gitp ich
cho cong viéc, cho viéc tim kiém thdng tin, thiét 1ap cac mdi quan hé ca nhan hay giai tri...
mét cach co hiéu qua, vuot ra ngoai nhirng gidi han vé dia ly va thoi gian. Tuy nhién, n6
cling chira dung nhiéu nguy co, rui ro tiém an c6 thé anh huong xau téi cong viéc, méi quan
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hé ca nhan va cudc sdng cia nguoi st dung.
2.3. Ban sic ca nhan thé hién trén mang xa hoi

Ban sic cua mdi ca nhan 1a diéu 1am nén chinh c4 nhan d6, nhung ciing dong thoi 1a the
ca nhan mudn ngudi khac nhin vao minh [7, tr.57]. Trén cac trang mang gidi tré c6 thé thi
nghiém nhiéu hinh thirc khac nhau dé néi vé ban than va thé hién ban sic ca nhan cua riéng
minh. Klein, A (2001) giai thich ring: M&i trang c4 nhan déu 13 twong trung cia Sy sang tao
va thiét lap. Trén thyc té gioi tré chu yéu su dung internet cho céc viéc truyén théng céc
thong tin ca nhan caa ho. Boyd (2007) ciing dua ra nhiéu lap luan dé khang dinh rang, khéng
gian ao (MXH) gidp thanh thiéu nién xay dung ban sic c& nhan. Theo Klein, ban sic ca nhan
duoc hinh thanh théng qua trang ca nhan trén MXH 1a ban sic dang hinh thanh [6]. Thong
qua cac trang ca nhan, chi thé thé hién ban than minh, nhung sau xa hon Ia tim ra ¥ nghia
cho nhitng manh ghép ban sic cia minh, lién két nhitng dic diém minh c6 véi nhimng dic
diém minh muén nguoi khac nghi rang minh s& hitu. Céc dich vy cia cac MXH duoc tao ra
lam bién dang va khuéch dai y thic vé ban than trong vin hoa cua gidi tré, didu nay duoc
biéu thi qua viéc viét blog, cap nhat trang thai va nhitng phan hoi. Theo Valkenburg va Peter,
hién nay thanh thiéu nién cha yéu sir dung internet cho cac viéc truyén thdng cac thong tin
ca nhan.

Hayes da dé cap dén ba chirc nang cua internet d6i véi viéc hinh thanh ban sic ¢ thanh
thiéu nién. Tha nhat, véi chiic nang 1a cong cu giao tiép, internet gidp thanh thiéu nién gap
gd rat nhiéu ban tré khac cing d6 tudi, chia sé quan diém, suy nghi, cam xuc. Nhin chung,
bau khong khi duoc tao dung mang tinh chat khoan dung, chap nhan. Nhitng suy ngam va
cam xuc duoc trao doi trong cong ddng mang gitp cho thanh thiéu nién co thé nghi lai vé
ban than minh. Di nhién 13 sy tu do trong loi ndi khong ton tai mot cach tuyét doi, cac ban
tré thuong tu hop nhau lai thanh mot “cong dong” thyc su trén cac blog ca nhan, két néi qua
MXH. Thir hai, intemet thyc hién chirc ning mang tinh chat nghich dao la céng b cho cong
ching nhing diéu riéng tu ciia ca nhan. Phan tng cia nhimg nguoi khac théng qua cac binh
luan duoc c& nhan cho doi va ciing duoc sir dung dé tu xay dung hinh anh ban than. Tha ba,
internet cho phép nhimg ngudi tré tudi co thé thir nghiém vé ban sac ca nhan. Ho chon ra
nhitng “manh ban sic” dé thé hién véi cong dong mang [4]. Mot ban tré cé thé cung lic so
hitu nhiéu blog khac nhau, sir dung cac tén khac nhau khi chat, tham gia vao cac tro choi
trén mang,... Vi cac tén goi va thong tin hién thi trén intemet, c6 thé khd ma phan biét duoc
con nguoi thuc sy dang sau cac tén goi do6 14 nam hay nit, & d6 tudi nio, tinh cach ra sao, ...
Diéu nay khdng nham muc dich “danh lira” ngudi khéc, ma bai vi thanh thiéu nién muén thé
nghiém nhitng “bd mat” khac nhau cua nhan cach va quan sat xem nhiing nguoi khac phan
g thé nao vé cac “bd mat” nay ciia minh.

Nhu vy, trén cac trang MXH 13 noi ma c4 nhan c6 thé trinh bay va thé hién nhiing khia
canh ndi bat cua ban than tao diéu kién cho nhitng nguoi ban, dong nghiép c6 thé xem né;
gilp cho ban than try nén tt hon trong khi ngoai doi. Tuy nhién, khi dua thong tin 1én mang
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x& hoi dé thé hién ban sic ca nhan, ngudi dung can phai tinh tao truéc nhitng 16i binh pham,
nhan xét, danh gia dé bao vé su an toan cho ban than ca vé thé chat Ian tinh than.

2.4. Sy tw cong khai va bao mat thong tin trén mang xa hoi

Tu cong khai 12 mot qua trinh can thiét trong viéc hinh thanh, duy tri va phét trién céac
méi quan hé x4 hoi, gilp phét trién ban sic ca nhan, ting cudng cac mdi quan hé than thiét
nhu gia dinh hay ban bé. MXH cung cap cho thanh thiéu nién nhimng co hoi ty cong khai
thong tin caa ban than nhiéu hon nho cac chirc ning va thudc tinh caa né, khic phuc duoc
nhitng nhuoc diém cua giao tiép offline thuc [7, tr.63]. Cac MXH c6 day du tinh ning gitp
khéc hoa toan bo chan dung ciia mot ca nhan online nhu hd so ca nhan, nhitng cap nhét trang
thai ctia ban than, twong bai viét, s luong ban bé hay hinh anh. Dwa vao d6, ban bé ciaa ho
c6 thé dua ra nhitng y kién phan hoi. Tir d6, thanh thiéu nién sir dung cac trang MXH nhu
mot cach dé danh gia nhitng ¥ kién binh luan vé ban than minh ma diéu nay sau d6 c6 thé
anh hudng dén su hinh thanh ban sic cua ho. Bén canh do, cac trang MXH c6 tinh ning bao
mat thong tin cho phép ngudi tham gia han ché nhitng gi ngudi khéc co the xem cua ho. Tuy
nhién, cac nha nghién ciu trén thé gisi da diéu tra cac mbi de doa tiém 4n dén su riéng tu
cha yéu 14 lién quan dén sy an toan ciia nguoi ding tré tudi [2].

2.5. Nhirng rii ro va hanh vi nguy co tir mang xa hoi

Bén canh nhiing loi ich ma MXH mang lai thi van cé nhitng nguy co, rui ro ton tai song
song cho nhiing nguoi ding MXH. Ngudi ding MXH van gap phai nhitng rai ro va quay réi
tryc tuyén. Cac nha nghién ctru cling chi ra rang, nhitng ngudi it tudi co thé khéng co su
chuan bi tt cho sy riéng tur, nhitng chuan myc dao duc trong giao tiép truc tuyén [7, tr.67].
Khi c& nhan hién thi cong khai thuong xuyén thong tin trén MXH thi thong tin d6 co thé bi
sao chép, tai vé hoic phat tan bai bat ky ngudi xem ndo va nd cd thé gay ra nhirng rii ro truc
tuyén khong mong mudn nhu bi quay rdi, bat cc, mat uy tin nghé nghiép... Co rat nhiéu
truong hop MXH st dung trong mdi trudng thiéu an toan gay nén nhiing hién tuong, nhu
bat nat, chong d6i, am anh vé cugc sdng ca nhan cua ai dé va cac hoat dong bi anh huong
khéc. Ngoai ra, nhitng thong tin ndy anh huang tiéu cuc dén co hoi viéc 1am trong twong lai
ctia ho. Két qua nghién ctu cia Duong Thi Thu Huong chi ra rang, nhitng hoc sinh lia tudi
THPT danh nhiéu thoi gian trén MXH, hoic ¢d trén 1000 ban bé trén MXH déu c6 nguy co
¢6 nhiéu hanh vi rui ro: hit thudc 14, udng bia/ruou, hat shisha, st dung chat gay nghién,
thudc/chat gay ao giac. Bén canh d6, nhiing hoc sinh danh trén 3 tiéng/ngay sir dung MXH
va c6 qué nhiéu ban bé trén mang xa hoi c6 méi quan hé chat ché dbi voi hanh vi gay bao luc.
Hoc sinh sin sang khau chién, ling ma nhau chi vi mot 1oi ché, tham chi 14 khen trén MXH,. ..

C6 thé thay rang MXH phat trién ma ra mot huéng di méi, mang y nghia tich cuc cho
nhitng ai biét tan dung va kiém soat n6. Tuy nhién, mang x& hoi da dé lai hé luy khéng nho
d6i véi con nguoi. Viéc lam dung, qué chi tm vao cac hoat dong trén mang xa hoi dang
anh huong khdng nhé téi cong viéc, hoc tap, sinh hoat cua rat nhidu ngudi; c6 nhiéu ca nhan
loi dung mang x& hoi dé 1am nhitng diéu phan cam, v6 vin ho4,... Bén canh dé, nhiéu ngudi
dung khong biét cach chuan bj dé d6i phd véi nhitng mat xau caa thé gigi ao, khong it nguoi
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vap phai nhitng hé luy khon luong nhu: bé quén thoi gian cho hoc tap, céng viéc, dan bién
ho thanh nhirng ngudi phu thudc va bi thao ting thoi gian, tham chi ca quyén riéng tu, stc
khoé, vat chat,... khi gip kho khin, bé tic trong cudc séng, ho lai di vao thé gisi ao dé tim
16i thoat; ddm minh trong thé giGi 4o, d& dang bay to trén mang, quén di cudc song hién tai
va con nguoi thuc caa chinh minh.

2.6. Sy phu thugc mang xa hgi va nghién mang xa hoi

Nhiéu nghién ctu chi ra rang, cac trang web MXH cd sirc manh rat 16n khi nd khién
ngudi sir dung bi phu thudc va viéc st dung lién tuc lai ngay cang cang cé su phu thuoc ay.
David Greenfield cho rang cé nhiéu dich vu trén internet tao ra su chia li, su sai léch vé thoi
gian, va c6 khoang 6% ca nhan sir dung internet bi nhitng diéu d6 tac dong dén cudc séng
cua ho [3, tr.135]. Mot s6 két qua nghién ciru khac cho riang c6 thé c6 mot sb tac dong c6 hai
tir viéc s dung Internet nhiéu, diéu nay dudng nhu 1am ting mot sé bién phap céch ly xa
hoi va tram cam. Greenfield nhan thay, Internet cd thé tao ra nhiing thay doi rd rang vé tam
trang; gan 30% nguoi dung Internet thira nhan sir dung MXH dé thay d6i tam trang cua ho
nham giam bat trang thai tam trang tiéu cuc. N6i cach khac, ho st dung Internet nhu mot
loai ma tdy. Isbulan cho rang sitc manh cia MXH tryuc tuyén I6n toi mic ma “Cac nghién
ctru vé nghién da nhan manh vi tri ciia nghién MXH ciing dic biét nhu nghién thudc 14 hay
ruou” [5]. Kuss va Grifflths cho rang, nhimg ngudi nghién MXH ciing ¢6 nhitng trai nghiém
gidng nhu nhimg ngudi lam dung chat hay c¢d cac hanh vi nghién khac [8]. Sergerie va Lajoie
nhan manh thém, viéc lam dung intemet c6 thé gay ra cam giac cang thang va cac kho khin
trén binh dién tam ly, xa hoi va nghé nghiép [10]. Ly do ma cac ca nhan ngay cang phu thugc
va nghién MXH, 12 bai sy két hop caa noi dung c6 san, dé truy cap, tién loi, chi phi thap,
kich thich thi giac, quyén tu chu va an danh — tit ca déu gop phan tao ra trai nghiém than
kinh cao. Bang cach tac dong tam 1y, c6 nghia la thay d6i tdm trang va c6 kha nang tic dong
dén hanh vi. N6i cach khac, nhitng cong nghé nay anh huéng dén cach con nguoi séng va co thé
g6p phan vao cac tac dong tam ly tiéu cuc ¢ cac mire do khéc nhau.

3. KET LUAN

Nhin chung, cac nha nghién ctru nudc ngoai da c6 nhiéu cong trinh nghién ctiru vé MXH,
c4c nghién ciru chi yéu tap trung vao nhom dbi twong 1a hoc sinh va sinh vién. Con tai Viét
Nam, cAc nghién ctru ma chung t6i tim duoc hau hét sir dung phuong phap nghién ciru tai
lieu, hodc phuong phap quan sat ¢6 tinh chat cam tinh. Qua d6 ciing thay rang nghién ciu
tai Viét Nam néi chung vé MXH 1a chua nhiéu va nghién cau vé MXH véi SV ¢6 rat it. Viéc
tham khao c&c nghién ctru cua céc tac gia di trude giap chiing toi c6 thém co s& khoa hoc
dé xay dung hé théng 1y luan va phuong phap luan nghién ciru vé MXH. Tir d6, chi ra thuc
trang sir dung MXH va luan giai cac bién phap su dung MXH an toan cho sinh vién nganh
cong tac xa hoi (CTXH), Trudng Pai hoc Tha d6 Ha Nbi trong thoi dai céng nghé sé hién
nay.
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RESEARCHES ABOUT SOCIAL NETWORKS
IN THE WORLD AND VIETNAM

Abstract: This article aims to analyze the works of authors around the world on social
networks in the following directions: (i) The perception of friends on social networks; (ii)
The needs and benefits of using social networks; (iii) Personal identity shows on social
networks; (iv) Self-disclosure and confidentiality of information on social networks; (v)
Risks and risky behaviours from social networks and (vi) Dependence on social network
and social media addiction. The reference to the studies of the previous authors helps us
have a more scientific basis and build the theoretical system and research methodology on
social networks. It then points out the current situation of using social media, explains
measures to safely use social media for students in social work (social work) at Hanoi
Metropolitan University in the digital age nowadays.

Keywords: Social networks, benefits of social networks, risks of social networks, addiction
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NGHIEN C*U ST* DUNG PHIFONG TIEN DAY HOC
HOA HOC HIEN PAI PHAT TRIEN NANG LUC
GIAI QUYET VAN PE CHO HOC SINH

Pham Vin Hoan, Nguyén Thi Liéu
Truong Pai hoc Thu dé Ha Ngi

Tom tat: Phat trién cho hoc sinh nang liwc néi chung, ndng luc gidi quyét van dé noi riéng
1a yéu cau cia doi méi gido duc hién nay (Bé Gido duc va Pdo tao, 2018). Viéc sir dung
cdng nghé thdng tin trong day hoc Hoa hoc théng qua cac phan mém thuec nghiém do mét
cach hop i sé ¢6 tac dung nang cao hitng tha hoc tdp va phat trién néing luc gidi quyét van
dé cho hoc sinh. Bai viét gigi thiéu viéc sir dung thi nghiém do két hop phwong phép day
hoc gidi quyét vdn dé trong day hoc chwong Toc dg phan ing — Can bang Hoa hoc (Hoa
hoc 10) nham phat trién ndng luc gidi quyét van dé cho hoc sinh.

Tir khoa: day hoc Hoa hoc, ndng luc, gidi quyét van de, phét trién, cdng nghé théng tin.

Nhan bai 14.5.2021; gtri phan bién, chinh sura va duyét dang ngay 22.6.2021
Lién hé tac gia. Pham Van Hoan; Email: pvhoan@daihocthudo.edu.vn

1. MO PAU

Trong nhiéu ndm qua, van d d6i méi phuong phép day hoc & nude ta da duge Dang,
Nha nudc, cac cap quan ly gido duc, cac gi4o vién rat quan tam.

Trong Chuong trinh gi4o duc phé théng — Chuong trinh tong thé, B Gido duc va Pao
tao (2018) [1] da xac dinh, mot trong nhirng muc tiéu cua gido duc pho thong 1a “bao dam
phét trién pham chat va ning luc nguoi hoc théng qua ndi dung gido duc véi nhiing kién
thirc, ki ning co ban, thiét thyc, hién dai; hai hoa duc, tri, thé, mi; cha trong thuc hanh, van
dung kién thirc, ki ning da hoc dé giai quyét van dé trong hoc tap va doi séng”. Hoa hoc 1a
mot bo mén khoa hoc thuc nghiém, c6 nhiéu wu thé trong viéc phat trién cho hoc sinh ning
luc giai quyét van dé théng qua viéc giai quyét cac van dé cua thuc té doi song, thuc hanh
thi nghiém. Trong thoi gian qua, tuy viéc str dung phuong tién day hoc hién dai trong cac
nha truong da duoc chi trong, qué trinh ky thuat hoé hoat dong giang day da co nhitng két
qua dang cht ¥ nhung vé co ban chua dép tng duoc yéu cau. Pa sd gido vién con han ché
trong viéc khai thac va sur dung cac phuong tién day hoc hién dai nhu mét cong cu hiéu qua
trong viéc phat trién nang luc cho hoc sinh, trong d6 c¢6 ning luc giai quyét van dé.
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2. NOI DUNG
2.1. Phuwong tién day hoc Hoa hoc

Phuong tién day hoc 12 mot tap hop nhitng dbi twong vat chat duoc giéo vién va hoc
sinh sir dung nhu nhitng phuong tién diéu khién hoat dong nhan thic cia hoc sinh, gidp cac
em linh hoi tri thie va rén luyén ki nang, ki xao. Cac phuong tién day hoc bao gdm séch giéo
khoa va sach tham khao, cac phuong tién truc quan, cac thiét bi day hoc va cac phuong tién
ki thuat day hoc, cac phong hoc bd mén va phong thi nghiém,...[3]. Hién nay, co s Vét chat,
trang thiét bj day hoc tuy da duoc cai thién dang ké nhung van chwa thé dép ung duoc yéu
cau doi méi phuong phap day va hoc. Céc thiét bi day hoc da phwong tién tuy c6 trang bi
nhung s6 lugng han ché va khdng phai gido vién nao ciing c6 thé sir dung mot cach hiéu qua.

Trong qué trinh day hoc Hoa hoc, cac phuong tién truc quan, thi nghiém Hoé hoc va cac
phuong tién ki thuat day hoc c6 vai trd dac biét quan trong trong viéc gidp hoc sinh d& hiéu
bai, hiéu bai sau sac hon va nhd bai 1au hon, cu thé hda nhitng van dé triru twong, diéu khién
qué trinh nhan thuc caa hoc sinh va xay dung hang tha hoc tap bo mon.

Theo danh gia ciia L& Ngoc Oanh [4] vé phuong phap giang day truyén thong cua Viét
Nam va cac phuong phap giang day tién tién cing cac nghién cau cia Nguyén Pic Diing
[5], Tran Thi Thu Hug [6], Pham Ngoc Son [7], Vii Tién Tinh [8],... V& sir dung thiét bi va
phuong tién trong day hoc Hoa hoc da cho thay tac dung cua viéc st dung phuong tién day
hoc trong viéc nang cao hiéu qua day hoc Hoa hoc, phét trién ning luc trong d6 c¢6 nang luc
giai quyét van dé cho hoc sinh. Tuy nhién, viéc str dung cac thiét bi day hoc, nhat Ia viéc st
dung céng nghé thdng tin trong day hoc Hoa hoc con chua dat dugc hiéu qua nhu ki vong
do chua dung thoi diém, céch thirc va lidu luong [4].

Tir két qua phan tich trén, viéc ang dung cdng nghé théng tin vao day - hoc dé gop phan
nang cao chat luong hoc tap cho hoc sinh, tao ra méi truong gido duc mang tinh twong tac cao,
phét trién ning luc cho hoc sinh trong d6 c6 ning luc giai quyét van dé 1a rat can thiét.

2.2. Céc nguyén tic sir dung phwong tién day hoc Hoa hoc

Trén co s& huong dan cua Bo Gido duc va Pao tao (2007) [2] va thuc tién day hoc,
ching t6i cho ring, dé viéc sir dung phuong tién day hoc cé hiéu qua can dam bao nhiing
nguyén tic co ban sau.

Sir dung phwong tign day hec phdi phil hep véi ngi dung day hec. Day 1a nguyén tic
y&u cau giao vién lya chon phuong tién day hoc phai xuat phat tir noi dung bai hoc.

Phwong tign day hoc phdi dam bdo tinh truc quan. Viéc quan st rd va ding ban chat van
dé gitp phan anh dang ban chét van dé hoc tap va dé xuat dugc bién phap giai quyét van de.

Sir dung phwong tign day hec phdi ditng liic, ditng ché. Nguyén tic ndy yéu ciu giéo
vién phai biét lya chon thoi diém sir dung phuong tién.

Sir dung phwong ti¢n day hoc can chi y si# dung theo hwoéng phét huy tinh tich cuc,
chii dgng ciia hoc sinh. C6 nghia 1a gido vién phai t6 chirc, hudng dan hoc sinh tu khai thac
tri thirc c6 trong phuong tién day hoc trén co sé kién thire da c6 cua cac em. Gido vién ludn
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tao diéu kién t6i da cho hoc sinh tu 1am viéc véi phuong tién day hoc dé cac em kham pha,
tim t0i kién thirc can thiét. Gido vién phai xay dung hé théng cau hoi, bai tap dé hudng dan
hoc sinh tu khai thac kién thie qua cac phwong tién day hoc.

Sir dung phwong tién day hec phdi diing tan suat. Nguy@n tic nay yéu cau giao vién
khi str dung phuong tién khong nén qua kéo dai nhung ciing khong qua ngan, du dé HS ¢
thé quan sat dugc, va ¢ thé danh gia duoc. TUy tung loai phuong tién va tiy cach thic to
chuc day hoc cua gido vién ma co thaoi gian st dung thich hop khac nhau.

Sir dung phwong tién day hoc phdi dam bdo tinh muc dich. Tuy theo muc dich cua tung
bai hoc ma tién trinh va céch thirc sir dung thi nghiém c6 thé thay doi.

Sir dung phwong tign day hoc can si dung phéi hep nhiéu logi véi nhau, vi mdi
phuong tién day hoc c6 wu thé riéng trong tirng mit giéo duc.

2.3. Quy trinh sir dung phwong tién day hoc Hoa hoc

Bwéc 1: Nghién ciu noi dung bai day hoc dé xac dinh cac phuong tién day hoc can
thiét. Bugc nay giao vién nghién ctru cac don vi kién thirc, kién thire co ban bai day hoc dé
xac dinh noi dung bai hoc; xac dinh ki nang can rén luyén cho hoc sinh; Iwa chon hinh thirc
t6 chirc day hoc phii hop; lya chon phurong tién can st dung tly thude diéu kién phuong tién
day hoc hién c6 cta nha truong.

Budéc 2: Xay dung hé thong cau hoi, bai tap gan véi phuong tién day hoc. Budc nay GV
dira vao cac don vi kién thuc, cac phuong tién s& sir dung dé xay dung cau hoi, bai tap. Cac
cau hoi, bai tap GV xay dung phai cd tac dung phét trién duoc cc ning lyc tri tu¢ HS gan
véi timng tinh hudng khi sir dung phuong tién day hoc.

Budéc 3: Tién hanh xay dung - chuan bi cac phuong tién day hoc va cac diéu kién can
thiét khac. Bugc ndy GV chuan bi day du cac phuong tién can sir dung cho bai day hoc.

Buéc 4: Xéc dinh thoi diém va phuong phép sir dung phuong tién day hoc trong tiét hoc.
Budc nay GV cin clr vao tinh ning ctia cac phuong tién day hoc dé dinh ra phuong phép st
dung.

Bwéc 5: Dy kién cac tinh hudng c6 thé xay ra va phuong an xt ly céc tinh hudng. Pay
1a budc gilp GV cha dong ludng trude cac tinh hudng khi sir dung phuong tién day hoc va
16i cudn dugc HS vao céc tinh hudng trong day hoc.

Buwdéc 6: Trién khai sir dung thiét bi trong day hoc theo hudng giai quyét van de.

2.4. Mt s6 phan mém wng dung trong day hoc Hoa hoc

Hién nay, trén thi truong co rat nhiéu phan mém ¢ng dung trong day hoc Héa hoc.
PowerPoint 1a mot phian mém trinh dién, cé thé sir dung tién lgi trong day hoc héa hoc véi
giao dién dep, hiéu wng hinh anh, mau sic, am thanh phong phu, ¢6 tac dung 1am gio hoc
thém hing thu, sinh dong. Gido vién c6 thé sir dung dat cau hoi, dat nhiém vu cho HS kém
véi str dung so 6, tranh anh, ... thuan loi cho GV day hoc theo huéng phét huy tinh tich cuc,
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chu dong cua HS. Ngoai ra, né con cho phép két ndi véi cac phan mém day hoc khéc trong
day hoc hda hoc: Chemoffice, Flash, Violet,...[7].

Phan mém Crocodile Chemistry chia dung cac md phong thi nghiém cha yéu cho cac
phan ng hoa hoc, ¢6 sin hon mét trim thi nghiém da duoc thiét ké dé tham khao vé 10 cha
dé chung caa hoa hoc phé thdng va mot cha dé mé rong. Véi sy da dang caa cac ¢ong cu
trong Crocodile chemistry, ching ta cd thé thiét ké cac thi nghiém héa hoc nhanh chéng, an
toan, tiét kiem.

Violet 12 phan mém cong cu gilp cho GV c6 thé tu xay dung cac bai giang trén may
tinh mot cach nhanh chong va hiéu qua. So vai cac cong cu khac, Violet chi trong hon trong
viéc tao ra cac bai giang c6 &m thanh, hinh anh, chuyén dong va tuong tac... rat phi hop véi
HS tir tiéu hoc dén THPT.

Chemoffice bao gdm cac cong cu v& nhu ChemDraw, Chem3D, ChemFinder va
ChemACX danh cho nha héa hoc. ACD/ChemSketch — phan mém hd trg v& cong thirc,
phuong trinh va tinh toan can bang hoéa hoc, ACD/ChemSketch dugc dung dé vé hoac thiét
ké d6 hoa duing trong bo mdn Hoa hoc.

Trong day hoc Héa hoc, viéc st dung thi nghiém Ia rat can thiét va quan trong trong
viéc phat trién nang luc cho hoc sinh. Tuy nhién, viéc trang bi dugc cho tat ca mdi I6p hoc
mot bo day di dung cu thi nghiém tét va bén 1a rat ton kém nén day 1a viéc kho khan ngay
ca & cic nudc phét trién va cang kho khin d6i véi cac nudc kinh té dang phat trién nhu Viét
Nam. Mot sé dung cu thi nghiém va hoa chat chi sir dung mot s it lan s& gay tén kém. Vi
vay, Viéc str dung phuong tién day hoc hién dai (thi du phan mém CROCODILE-Chemistry)
véi hé thdng cac thi nghiém ao ¢ thé thay thé tt cho cac thi nghiém thuc (thuc té khong co
diéu kién 1am thuc hanh) va duoc thiét ké sir dung day hoc giai quyét van dé co tac dung tot
trong viéc phat trién ning luc giai quyét van dé cho hoc sinh khi hoc héa hoc.

2.5. Minh hoa sir dung phwong tién day hoc hda hoc hién dai theo hwéng phét trién
ning luc cho hec sinh

Trong phan nay, chung t6i d& xuét viéc sir dung mot vai thi nghiém ao day hoc Bai thuc
hanh sé 7: Téc do phan ing va can bang hoa hoc [9] theo phuong phéap day hoc giai quyét
vén dé.

Thi nghig¢m 1: Anh huwong ciia nong dj dén toc dp phén img (Concentration and rate)

- Muyc dich thi nghiém: Xem xét anh hudng cua ndng do dén toc do phan ang.

- Hoa chat, dung cu: canxi cacbonat, dung dich axit clohydric véi ndng do khéc nhau
(HCI 1M, HCI 1,5M va HCI 2M).

+ Néu van dé bang cau hoi: Theo em, phan &ng ciia canxi cachonat véi axit HCl ¢ ndng
d6 nao s& xay ra nhanh nhat?

+ GV cho hoc sinh dy doén, giai thich Ii do va yéu cau dé xuat phuong an kiém ching du doan.

+ Kiém tra gia thuyét giai quyét van dé bang cach thuc hién phan tng: Dat qua bong
mau xanh 14 cay vao 6ng nghiém chira dung dich HCI 2M. Pit qua bong mau do vao 6ng
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nghiém chira dung dich HCI 1M. Cudi cling gan qua boéng mau xanh duong vao éng nghiém
chuta dung dich HCI 1,5M.
Nhén nat va so sénh thé tich cac qua bong nhu thé nao.

iM i1.5M 2 M

Hinh 1. Thi nghiém khdo sét anh hwéng cia néng dé dén téc do phan ing

Tir 6 HS rat ra dugc két luan vé anh hudng caa nong do dén tée do phan ang: toc do
phan ng hoa hoc ti Ié thuan véi ndng d6 dung dich cua chat phan ang.

Thi nghiém 2: Anh hweng cia dién tich bé mér dén téc dé phan #ng (Surface area
and rate)

- Muc dich thi nghiém: Xem xét anh huong cua dién tich bé mat dén tdc d6 phan ang.

Hoéa chat, dung cu: ba mau bot canxi cachonat c6 khéi lugng bang nhau nhung kich
thudc hat khac nhau: loai min (Fine), loai vira (Medium) va loai thd (Coarse); ba 6ng nghiém
chira sn axit clohydric cing ndng d6 vai thé tich nhur nhau. Canxi cacbonat loai min ¢6 dién
tich bé mat Ién nhat, loai thd cé dién tich bé mat nho nhat.

+ GV néu van dé bang cau hoi: Theo em, loai canxi cachonat nao phan ung véi axit
nhanh nhdt ?

+ GV yéu cau hoc sinh du doan, giai thich 1i do va dé xuat phuong an kiém ching du doén.

Fine Medium Coarse

Hinh 2. Thi nghiém khdo sat anh hwong cua dién tich bé mar dén toe dé phan ieng

+ Kiém chtng: Dit qua bong mau xanh 14 cay vao éng nghiém dung dung dich axit HCI
s& cho canxi cachonat loai bot min. Pat qua bong mau do vao 6ng nghiém dyung dung dich
axit HCI s& cho canxi cacbonat loai bot thd. Cudi cling gan qua bong mau xanh duong vao
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4ng nghiém dung dung dich axit HCI s& cho loai canxi cachonat bot c6 kich thudc hat trung
binh. Nhin niit va so sanh kich thudc céc qua bong & 3 truong hop.

Tr sy khac nhau vé kich thuéc cac qua bong, HS rit ra duoc két luan: téc d6 phan ung
héa hoc ti 1& thuan vai dién tich bé mat cua chét ran.

Thi nghigm 3: Anh hwéng cia nhiét dé dén téc dg phan ing (Temperature and rate)
- Muc dich thi nghiém: Khao st sy anh huéng cua nhiét do dén toc do phan ang.

- Tién hanh: Cho cling mét luong bot canxi cacbonat, ¢ cung kich thuéc hat vao dung
dich axit clohydric c6 ctng ndng do 18n hai bép c6 nhiét do khac nhau: & 0°C va & 85°C.

+ GV néu van dé bang cau hoi: O nhiér dg nao phdn ing hoa hoc xdy ra nhanh nhat?

+ GV cho hoc sinh dy doan, giai thich Ii do. GV yéu cau hoc sinh dé& xuat phuong an
kiém chtng dy doan.

+ Kiém ching: Pat qua bong mau xanh 14 cay vao dng nghiém & nhiét d6 cao (85°C).
Dit qua bong mau dé vao 6ng nghiém & nhiét do thap (0°C). Nhan nit va so sanh kich thudc
cac qua bong ¢ 2 truong hop.

A4

Hinh 3. Thi nghiém khdo sét anh huéng cia nhiét dé dén téc dé phan ing

Tir 6 HS rat ra dugc két luan vé anh huong caa nhiét do dén tée do phan ang: toc do
phan ung hda hoc ti I€ thuan véi nhiét do.

Thi nghiém 4: Can bang héa hec va nhigr dé (Equibrium and temperature)

- Muc dich thi nghiém: Xem xét anh huong cua nhiét do dén can bang hoéa hoc cua
phan ung.

Trong éng nghiém chira hdn hop khi N2O4 (khdng mau) va khi NO2 (mau nau). C6 su
can bang gitra hai khi nay:

2NO: (nau do) 2 N204 (khi khong mau) ; AH = - 61,5 kd/mol.

GV khai thac thém thdng tin bing cach hoi HS: Phan tng héa hoc trén toa nhiét hay thu nhiét?

+ GV néu van dé bang cau hoi: Can bang hoa hoc trén s& thay doi thé nao khi thay doi
nhiét d6 (ha xuéng -80°C hodc ndng dén 80°C)?

GV cho hoc sinh dy doan, giai thich 1i do. GV yéu cau hoc sinh dé xuat phuong an kiém
ching dy doan. Sy thay doi mau sic cua cac chit trong dng nghiém s& cho biét chat nao
chiém ti I¢ cao trong hdn hop khi.
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+ Kiém chting bang cach thuc hién thi nghiém:

(1) bat éng nghiém vao céc nudce lanh va quan sat sy thay doi.

(2) bat éng nghiém vao cdc nude ndng va quan sét su thay doi.

Mau sdc cua cac chat trong 5ng nghiém cho biét dugc khi nao ting (mau dam Ién 1a
NO- tang) hoac giam ¢ 2 diéu kién d¢ tra loi cau hoi trén.

Gases

Volume(cm®)
dinitrogen 48
tetroxide
nitragen dioxide 5
|

L=l L]
=20 °C | a0 *C ||

Hinh 4. Thi nghiém khdo sét anh hiréng cia nhiét dé dén can bang hoa hoc cia phan iéng.
Tir d6, HS rat ra dugc két luan vé anh huong caa nhiét 6 dén can bang hoa hoc cua
phan ung. Trén co s¢ d6, GV huéng dan HS rat ra quy luat chuyén dich can bang hoa hoc
khi thay ddi nhiét do. Voi cach thuc hién twong tu nhu trén véi céc thi nghiém khac, néu
gido vién st dung va khai théac tét cac thi nghiém ao duoc thiét ké sin c6 trong phan mém
theo mét algorit day hoc giai quyét van dé thi s& gitip HS rén luyén va phét trién tu duy (phan
tich, so sanh, tong hop,...), phat trién niang luc giai quyét van dé khi hoc Hoa hoc. Bong thoi,
viéc str dung cac thi nghiém ao theo cach trén cling lam tang hirng thd hoc tap cta hoc sinh
ddi vi mon Hoéa hoc.
3. KET LUAN

Nhu vay, néu ching ta biét khai thac va sir dung phuong tién day hoc dang cach s& c6
tdc dung lam ting hang tha hoc tap, ndng cao hiéu qua qua trinh nhan thuc cuaa hoc sinh.
Viéc sir dung phuong tién day hoc dung véi nhitng yéu cau su pham cu thé sé cé tac dung
tich cuc dén hoat dong nhan thirc caa hoc sinh, phét trién nang luc giai quyét van dé cho hoc
sinh. Dé phat huy hét hiéu qua va nang cao vai trd ciia phuong tién day hoc, nguoi gido vién
phai nim vimg uu nhuoc diém va céc kha ning ciing nhu yéu cau caa phuong tién dé viéc
st dung phuong tién day hoc dat dwoc muc dich day hoc, gép phan nang cao hiéu qua cua
qua trinh day hoc.
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A STUDY ON USING MODERN CHEMISTRY EQUIPMENT TO
DEVELOP THE PROBLEM-SOLVING CAPACITY FOR STUDENTS

Abstract: Developing the capacity for students in general and the problem-solving
capacity, in particular, is the requirement of today's educational innovation (Ministry of
Education and Training, 2018). Using information technology to teach Chemistry through
virtual experimental software will help improve students' interest in learning and
developing problem-solving abilities. The article introduces the usage of virtual
experiments combined with problem-solving teaching methods in teaching the chapter
Reaction speed - Chemical balance (Chemistry 10) to develop problem-solving capacity
for students.

Keywords: Capacity, information technology, development, problem-solving capacity,
teaching chemistry.
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GIAI PHAP NANG CAO HIEU QUA SINH HOAT CAU LAC B0
SINH VIEN TAI TRUONG PAI HOC THU PO HA NOI

Nguyén Thi Héng
Truong Pai hoc Thu dé Ha Noi

T6m tdt: Cau lac b (CLB) sinh vién vira 1& mét logi hinh té chirc, vira 1& mét phicong thirc
hoat dong, I& mét bé phdn quan trong cua té chirc Héi Sinh vién, nham hé tro gidgi quyeét
nhiing van dé trong hoc tap VA cugc song hang ngay, dap g nhiing nhu cau hé tro cua
sinh vién. Hé phat huy toi da va toan dién vai trd cia cac logi hinh cau lgc bg sinh vién
tham gia tich cuc vao cac hoat dong chung cua nha truong hwong téi tao dung maéi truong
tich cuc va hinh thanh nang luc cho sinh vién truong Pai hoc Thu dé Ha Ngi can phdi nang
cao c4c hinh thizc va ngi dung sinh hoat CLB; dong thoi phéat huy vai trd cia té chite Podn
Thanh nién, Hgi sinh vién va phong ban chitc nang ciia Nha trueong. Trén co sé nghién cizu
Iy lugin va khao sat thiec trang té chizc hoat déng cia cac cau lac bg cho sinh vién tai trieong
Pai hoc Thii d6 Ha Néi cho thdy, can trién khai cac bién phap nang cao hiéu qud sinh hoat
cua cac cau lac bg cho sinh vién tai nha truong trong giai doan hién nay.

Tar khoa: Cau lac bg, Pai hoc Thu dé Ha Néi, giai phap, sinh vién, sinh hogt cau lac bé.

Nhan bai 1.5.2021; gtri phan bién, chinh stra va duyét dang ngay 22.6.2021
Lién hé tac gia: Nguyén Thi Hong; Email: nthong2@daihocthudo.edu.vn

1. MO PAU

Hién nay, trén thé gigi ndi chung va nudc ta néi riéng da c6 nhiéu nha nghién ciu di c6
vé chirc niang x4 hoi va hé phuong phéap hoat dong ciia cac Cau lac bo ndi chung va cau lac
bo sinh vién trong nha trudng dai hoc néi riéng. Su phat trién cua cac to chirc ngoai 16p hoc
ddng hanh cling vai sy phat trién ciia cac co sé gido duc va dao tao da dem lai hiéu qua tot
hon cho sinh vién. Hién nay, ddy 1a moé hinh duoc phat trién dya trén nén tang mo hinh t6
chuc cua céc cau lac bo mang tinh chét tu phat va dugc thanh lap trong cac trudng dai hoc
va cao dang. Ngoai viéc cac cau lac bo nay gop phan ting tinh tuong tac va trao ddi giira
sinh vién va don vi trong nha truong, cac cau lac bd nay con tao ra moi truong than thién,
giam tai 4p luc cho phép sinh vién phat trién ki ning giao tiép va kha niang lanh dao
(Hegedeus).

Sinh hoat CLB sinh vién tai truong Pai hoc Thu d6 Ha Noi trong thoi gian qua da thu
duoc nhitng két qua nhat dinh gop phan gido duc tu tuong, rén luyén pham chat dao duc, rén
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luyén luyén ki nang séng cho sinh vién nhiam nang cao chat luong dao tao sinh vién caa nha
truong dap ang nhu cau xa hoi. Trong khudn khé bai viét nay, ching toi dé cap dén cac van
dé co ban vé ndi dung hoat dong cua cau lac bo sinh vién, thuc trang sinh hoat cau lac bo
sinh vién tai truong Pai hoc Thu d6 Ha Noi va tap trung phan tich cac giai phap nang cao
hiéu qua to chirc sinh hoat CLB sinh vién tai Nha truong.

2. NOI DUNG
2.1. Vai tro y nghia caa cau lac b sinh vién trong nha trwong dai hoc

Muc dich tdn tai ctia cac cAu lac bo 1 tao ra méi trudng cho cac ban sinh vién ty nang
cao cac ky ning mém, phat huy niang khiéu, s¢ thich cua minh dé c6 nhiing hanh trang hitu
ich khi ra trudng, tao ra san choi cho céc ban sinh vién ty tin khang dinh ban than minh, hoc
hoi nhitng kién thac can thiét cho nghé nghiép sau nay; dong thoi hd tro nha truong, Poan
Thanh nién, Hoi Sinh vién trong cac cong tac quan ly sinh vién.

Cau lac bd Sinh vién c6 chtrc nang gidao duc, rén luyén boi day 1la mdt trong nhiing
phuong thirc hoat dong sinh dong, cd hiéu qua cta Hoi sinh vién, Poan Thanh nién, & cong
cu dé gido duc chinh tri, tu tudng, van hoa, gido duc truyén thong va giao duc tham my cho
sinh vién. Dong thoi, 1a moi truong tién tién dé mdi thanh vién tu diéu chinh nhan thirc, hanh
vi, rén luyén, phan dau truéng thanh.

Qua céc loai hinh sinh hoat khac nhau cua cau lac b, sinh vién cé dip gitp nhau hoc
tap, trao doi kinh nghiém trong cudc séng, phéat huy mat tich cuc, cai thién udn nin céc biéu
hién tiéu cuc, lac hau, kich thich tinh chu dong, sang tao, tinh tich cuc x4 hoi, xay dung nép
séng van minh méi trudng hoc dudng lanh manh.

Trén co s& nhu cau, nguyén vong, so thich cua timg ddi twong sinh vién véi nhiing diéu
kién, hoan canh khac nhau, Cau lac bo c6 trach nhiém ting buéc thoa man, dap tng nham
nang cao nhan thirc vé moi mat trong hoc tap, lao dong va trong cong tac cho sinh vién. Pong
thot giup ho rén luyén nhirng k§ nang co ban trong hoc tap, cong tac va trong quan hé x& hoi.

2.2. Thuc trang cac cau lac bg sinh vién tai trwomg Pai hoc Thi do Ha Noi

Hién nay, Trudng PH Thu d6 Ha Noi c6 27 CLB, Doi, Nhém truc thudc, tiéu biéu co
thé ké dén nhu CLB Thanh nién van dong hién mau Truong PH Tha d¢6 Ha Noi tryc thuoc
Hoi Sinh vién Truong va Chi hoi 08/05; CLB K§ ning séng, CLB HNMU Media, CLB
Dancing Crew tryc thugc Hoi Sinh vién Truong,...

Hoat dong ctua Cau lac bd - Doi - Nhom (sau ddy goi tat 14 Cau lac bo) sinh vién 1a noi
tap hop nhiing sinh vién c6 ciing s thich, ciing nhu cau nham mét muc dich nhét dinh. Cau
lac bo Sinh vién vira 13 mot loai hinh to chtc, vira 1a mot phuong thic hoat dong, 1a mot bo
phan quan trong cua td chiic Hoi Sinh vién, nham hd trg giai quyét nhitng van dé phuc tap,
guan trong trong hoc tap va cudc song hang ngay, dap ang nhiing nhu cau chinh déng cua
sinh vién. Hoat dong cua CLB sinh vién dugc quy dinh rat ro trong Diéu Ié va Hudng dan
thuc hién Diéu 1& Hoi Sinh vién Viét Nam. Tai Truong DH Thia 6 Ha Noi, hoat dong caa
cac CLB dugc bang uy, BGH giao Hoi Sinh vién Viét Nam Nha Truong quan ly, vi vay
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HSV Truong di ban hanh cac Hudng dan vé Quy trinh thanh 1ap CLB cing cac quy dinh,
ndi quy rat rd rang vé hoat dong cua cac CLB trong Nha trudng. Dau tién phai khang dinh
rang hoat dong cua cac CLB trong nha truong la hoat dong duoc Pang uy, BGH hét stc
quan tam, ch trong, ddng thoi ciing 1a mot trong nhitng chwong trinh, nhiém vu ma béo cao
chinh tri Bai hoi VIII caa Hoi Sinh vién Truong di dé ra. Tir thyuc tién cac hoat dong cua
CLB trong truong DH Thu d6 Ha N§i dugc chia nhu sau:

Chia theo ngach quan ly:

+ Nhirng CLB truc thuéc HSV Truong quan ly 100%.

+ Nhitng CLB duoc giao truc thudc Lién chi Hoi, khoa dao tao quan ly vé mat chuyén
moén (cac CLB nay thudng lién quan dén hoc thuat hodc phuc vy cac muc dich lién quan dén
dinh hudng cac hoat dong phong trao cua Lién chi Hoi).

Chia theo muc dich, chirc nang, nhiém vu cua CLB:

+ CLB s¢ thich.

+ CLB hoc thuat, NCKH.

+ CLB k¥ ning va cac hoat dong gan véi cong tac Hoi va phong trao sinh vién.

Tir viéc quan Iy vé mit phap 1y cho dén cac dinh huéng hoat dong ciia CLB cho thay,
cac CLB trong Truong PH Thu d6 Ha Noi c6 2 don vi quan 1y, HSV Truong quan ly chung
va Khoa Dao tao, LCH sinh vién quan ly vé mat chuyé&n mon. Chinh vi vay, trong qua trinh
t6 chirc hoat dong thi cac hoat dong caa CLB sinh vién s& thong qua béo cdo véi 2 cap la
Chi bo va Hoi Sinh vién Truong.

2.3. Thuc trang té chirc sinh hoat cau lac bd cho sinh vién tai truwomg Pai hoc Tha d6
Ha Noi

Hién nay, hoat dong cua cac CLB tai Truong Pai hoc Thu d6 Ha N§i dugc danh gia da
dat duoc hidu qua va chat luong hoat dong nhat dinh. Mot s6 CLB d3 phat huy duoc vai trd
tap hop sinh vién, cung cap san choi kién thirc cho sinh vién, ddng thoi 1a cau ndi dua sinh
Vién téi gan hon vai cac té chic, hiép hoi nghé, 1a canh tay néi dai d6i vai cac hoat dong cua
t6 chirc Poan Thanh nién, Hoi Sinh vién trén dia ban Thanh phé Ha Noi.

Tién hanh khao sat vé murc d6 hiéu qua khi tham gia sinh hoat CLB cua sinh vién, két
qua cho thay c6 29.2% sinh vién cho rang cac hoat dong cia CLB rét hiéu qua, 43.6% sinh
vién cho rang hoat dong cua cac CLB hiéu qua, 24.4% sinh vién cho rang hoat dong cua
CLB it hi¢u qua va 2.8% sinh vién nao danh gia hoat dong cua CLB khdng hiéu qua.

Diéu nay cho thay, nhin chung céc cu lac bd trong nha truong di ¢ nhitng hoat dong
tich cuc, dem lai nhiing kién thuc b ich cho sinh vién, vi vay, da s6 sinh vién trong nha
truong danh gia hoat dong hiéu qua ctia CLB ¢ mirc do cao. Céc céu lac bo tinh nguyén nhu
CLB Thanh nién van d¢ong hién mau Trudng Dai hoc Tha do Ha Noi 1a mot trong nhimg don
vi hoat dong xuat sic tiéu biéu caa Chi Hoi 08/5, thuong xuyén 1a don vi phdi hop cling Vién
Huyét hoc Truyén mau TW té chire cac dot hién mau nhan dao trong nha truong, CLB va
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can bo chu chét thuong xuyén nhan duoc nhiéu bang khen, gidy khen caa Bo Y té, TW Hoi
Sinh vién Viét Nam, UBND Thanh phé Ha Noi, Viéen Huyét hoc Truyén méau TW, gidy khen
cua bang uy, Ban Giam hi¢u Nha Truong, Poan Thanh nién — Hi Sinh vién Truong vi
nhitng dong gdp cho hoat dong tinh nguyén hién mau nhan dao.

W RAt hidu qua M Hiéu qud ™ fthidu qua = Khong hiéu qua

Biéu do 2.1: Panh gid tinh hiéu qua khi tham gia sinh hogat cau lac bé
doi véi sinh vién

Céac CLB hoc thuat ngay mot phét trién, dong gop tich cuc cho céc hoat dong tu hoc cua
sinh vién, 14 san choi dé sinh vién duoc trai nghiém thuc té nganh hoc. Khéi CLB hoc thuat
phét trién manh mé tai 2 don vi Lién chi H6i Khoa Su pham va LCH Khoa Kinh té - D6 thi.
Déi véi LCH Khoa Su pham, cac CLB Viét chir dep, Nghé thuat, Gia su, Poc sach 1a diém
dén ly twong, thu hat nhiéu su tham gia cua sinh vién trong khoa, nham gidp nang cao hoat
dong nghiép vu su pham danh cho sinh vién. Ddi véi LCH Khoa Kinh té - D6 thi, hoat dong
ciia cac CLB Tranh bién, CLB Logistics va chudi cung tmg, CLB PR&Marketing thuong
xuyén sinh hoat chuyén dé voi cac noi dung gan sau voi nganh hoc cua sinh vién, dap ung
dugc nhu cau cia ngudi hoc va 1a mot san choi trai nghiép sang tao.

Déi vai CLB do Hoi Sinh vién quan ly, CLB K¥ ning séng dem lai mot san choi 16n
Véi cac chuong trinh dugc t6 chie nhu: Day K§ nang séng mién phi cho hoc sinh tiéu hoc;
tap huan cac k§ ning mém cho sinh vién trong nha truong, dem lai nhitng kién thic bé ich
va san choi sang tao cho sinh vién.

Nhém céc cau lac bo vé so thich nhuw CLB Nghé thuat, CLB HNMU Media, hoat dong
manh még, hi¢u qua, thuong xuyén dua hinh anh cuia sinh vién Truong Pai hoc Thu d6 Ha
Noi ning dong, sang tao, phuc vu hoat dong truyén thong cho thwong hiéu Truong Pai hoc
Thu d6 Ha Ngi. CLB Ngh¢ thuat thuong xuyén tham gia cac chuong trinh van hoa, van nghé
ciia Thanh Poan — Hoi Sinh vién Viét Nam Thanh phd Ha Néi va dat c4c giai cao, CLB
HNMU Media dong gop tich cuc vao hoat dong ghi hinh tai cac su kién cua thanh nién trong
va ngoai truong.

Song, van ton tai nhitng kho khan lién quan dén cac CLB hoat dong con chua hiéu qua,
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hé théng co s& vat chit chwa dap tmg duoc nhu cau cua CLB hay su tham gia caa sinh vién
con dan trai, chuwa dong déu, c6 xu hudng tap trung 16n 6 moét so it loai hinh céu lac bo.

2.4. Giai phap nang cao hiéu qua sinh hoat caa cac cau lac bd cho sinh vién tai truweong
Pai hoc Thu do Ha Noi.

Dé gop phan nang cao hiéu qua sinh hoat cau lac b sinh vién tai truong Pai hoc Thu
d6 Ha Noi, bai viét xin d& xuat mot sb céc giai phap nhu sau:

Mgt 13, thuc hién tét cong tac tuyén truyén nhim nang cao nhan thic cia can bo quan
ly, gi4o vién, hoc sinh va phu huynh vé vi tri, vai trd caa viéc to chirc cac hoat dong cia CLB
s& thich caa hoc sinh trong qua trinh thuc hién doi méi can ban, toan dién giao duc hién nay.

Hai 13, xay dung Quy trinh dé thanh lap CLB sinh hoat duoc bén viing, 1au dai va hiéu
qua. Viéc thanh lap cac CLB s¢ thich cua sinh vién phai can duoc thyc hién theo dung quy
trinh sau:

- Budc 1: Can ¢t nhu cau, nguyén vong sinh vién, can ctr muc tiéu ké hoach cua nha
truong, xac dinh loai hinh cau lac bo.

- Budc 2: Tap hop cac thanh vién, xay dung to chirc, thong nhat nguyén tac hoat dong,
thong qua ké hoach, xay dung noi quy hoat dong, théng nhét lich sinh hoat. Xay dung ké
hoach dai han va ngan han.

- Budc 3: T6 chirc cac budi sinh hoat, trong d6 xac dinh ré noi dung mang tinh giéo duc,
rén luyén ki nang cho sinh vién

- Budc 4: Néu 1a nhitng cau lac b hoat dong dai han, can c6 danh gi4, bau lai Ban quan
ly hozc cha nhiém cau lac bo theo dinh ky (nén mot nam mot lan).

MJi nha trudng déu cd thé td chirc nhiéu cau lac bo khac nhau cho cac nhoém hoc sinh
tham gia va can xay dung ké hoach cu thé cho mdi CLB dé viéc té chic thuc hién dat dugc
hiéu qua gi&o duc cao.

Ba 13, xay dung hé thdng cac nguyén tac sinh hoat cua mdi loai hinh CLB va nguyén
tac lya chon cac thanh vién tham gia CLB. Khi lya chon céc thanh vién tham gia CLB ciing
nhu khi t6 chuc cac budi sinh hoat CLB can dam bao mét sé nguyén tac sau: Tham gia trén
tinh than tu nguyén; khong phan biét d6i xtr; dam bao su cong bang; phat huy tinh séng tao;
tén trong ¥ kién va nhan cach hoc sinh; binh dang gidi; dam bao quyén tré em; chinh céac
thanh vién Ia chu thé quyét dinh moi van dé cua CLB.

Ban 14, bdi dudng ki nang lanh dao, t6 chuc hoat dong, thu hit sinh vién tham gia cho
Ban chu nhiém céu lac bo. Pay 1a muc tiéu quan trong trong viéc nang cao ky nang cho sinh
vién noi chung va dic biét dbi voi doi ngii thanh vién Ban Chu nhiém cu lac b ndi riéng,
boi 18 viéc tao ra cac hoat dong va thu hit duoc sinh vién tham gia 1a yéu té quyét dinh trong
viéc danh gia hoat dong hiéu qua cua CLB.

Nim la, Xay dung chién lugc dic biét 1a xay dung noi dung thu ht, tap hop hssv tham
gia sinh hoat cac CLB. Chién luoc thu hat, tap hop hssv tham gia sinh hoat cac CLB dugc
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xay dung dé phu hop véi thuc té, hoan canh va diéu kién caa CLB sinh vién tai truong Dai
hoc Thu d6 Ha Noi. Cu thé, xay dung logo nhan dién, khau hiéu, phuong cham hanh dong
(slogan) ciia CLB ciing nhu thiét ké cac mau sic va trang phuc dic trung; Hop tac véi cac
Cau lac bo sinh vién khéc s& gitip da dang hoa dbi twong cua CLB dong thoi ting gap dbi s6
lrong nguoi tham gia su kién, chia s¢ trach nhiém tai chinh va chuong trinh hanh dong vai
céc CLB ban va cac ddi tac cia CLB; Ludn cd vii, khich 16 tinh than dong doi: bang cac hinh
thirc hd trg kinh phi an udng khi tham gia sinh hoat CLB; quan tam, chia sé tinh than va vat
chat ddi véi cac thanh vién tham gia sinh hoat CLB. Ngoai ra, can lam viéc va lién két voi
nhitng nguoi c6 anh hudng dé c6 nhitng hinh anh thong tin mang tinh truyén théng, thu hit
sinh vién dong thoi cac thanh vién tham gia sinh hoat CLB dugc giao luu, hoc hoi; Tang su
hién dién truc tuyén cua cac thanh vién tham gia CLB thdng qua viéc ma cac tng dung mang
xa hoi: Zalo, facebook, Instagram, Tiktok,... Tao mot trang web cua CLB giéi thiéu noi dung,
gia tri va thanh vién cua cac thanh vién tham gia CLB. Tao thé bit diu bang c4c hastag #
cho céc sy kién 16n, dinh ky, dé cac thanh vién va ngudi hAdm mo c6 thé dang, chia sé va theo
ddi céac théng tin cap nhat thong qua mang xa hoi.

Sau 1a, Xay dung cac diéu kién thuan loi dé thanh lap CLB sinh vién. Thuc té, rat nhiéu
CLB ra doi va dugc thanh Iap CLB nhu: CLB nhiing ngudi yéu tho, CLB café — sach.... Tuy
nhién, “tudi tho” cta cac CLB nay rat ngan, hoic tu giai tan hodc dé tén nhung khong sinh
hoat. Do d6, dé thanh 1ap mot CLB can hoi tu cac yéu té mang tinh chét can va da nhu cac
yéu t6 tir nhu cau thuc té; Yéu té phap ly; Yéu td xa hoi hoa ; Yéu té diéu hanh cac hoat
dong Cau lac bo; Yéu té co so vat chat...

Bay 13, Phéi hop cac luc lwong trong viéc t6 chic ¢d hiéu qua cac hoat dong cau lac bo
sinh vién. Phéi hop vai céc to chuc trong nha trudng, cac don vi chirc ning, mang ludi ¢b
van hoc tap trong nha trudng dé phét hién nhimng tai niang lam nong c6t cho cac CLB; 1ong
ghép cac chuong trinh, hoat dong va san pham cua cac CLB, tao san choi cho cac CLB dugc
sinh hoat chung, dugc “khoe dic san” dé ton vinh thanh tich dic trung cia CLB ddng thoi,
thé hién nhiing nét riéng biét nhu mot hinh thie quang ba hinh anh caa méi CLB.

Nha trudng can phdi hop chit ché cha me sinh vién trong viéc quan tam, tao diéu kién
vé thoi gian, ngudn luc dé té chire va duy tri hiéu qua hoat dong cua CLB theo sé thich sinh
vién. Thdng qua cé&c budi giao luu vai phu huynh, hay nhitng budi biéu dién c6 thé moi cha
me tham du....

Tam 14, da dang hoa hinh thirc t6 chirc sinh hoat CLB, ¢ thé lién két vai cac hinh thire
sinh hoat cong dong cua sinh vién nhu: quan café sinh vién, cac sinh hoat cta thanh nién...
c6 hinh thirc phéi hop véi cac CLB muc dich 1a dé truyén théng, CLB biéu dién nghé thuat
hay toa dam nhitng van d& mang tinh thoi sy sinh vién quan tdm nhu: Luat, 16i song cua
thanh nién hién tai, van héa, Gtng Xt... cac van dé trong x& hoi. O hinh thirc nay phai ¢c6 1
ngudi chu tri dé duyét va sap xép, kiém soét noi dung vi dia diém dién ra & bén ngoai trudng
véi nhiéu d6i tugng khéc nhau.

Chin 13, 1am tét cong tac thi dua khen thudng va tao dong luc cho sinh vién tham gia &
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cac loai hinh cau lac bo

C6 hinh thirc danh gia, xép loai va cip gidy chitng nhan cho hssv cé thanh tich xuat sic
khi tham gia CLB trong cac chuong trinh cu thé, nhu: Chuong trinh thién nguyén; Chuong
trinh vi giao lyu “tai nang Han ngir”,... C6 gidy khen va dwa vao diém thuong trong Diém
rén luyén cua sinh vién trong két qua hoc tap cudi hoc ki.

Két thdc mdi nam hoc, nha trudng can c6 hoat dong danh gia xép loai va cap gidy chimg
nhan cho sinh vién tham gia CLB. T4 chtc tét viéc tuyén duong, khen thuong dbi véi cac ca
nhan, tap thé tham gia tich cuc, hiéu qua,

3. KET LUAN

Truéc nhitng nhu cau vé ngudn lao dong chit lwong cao cua xa hoi, sinh vién trong cac
truong Pai hoc ngoai viéc hoc tap, nghién ciu khoa hoc con phai trau doi nhimg ki ning
séng, ki niang lam viéc va phéi hop nhom, ki nang 1anh dao. Tat ca nhitng diéu nay duoc rén
luyén trong méi truong sinh hoat CLB cua sinh vién. Dé phat huy téi da va toan dién vai trd
cua cac loai hinh cau lac b sinh vién tham gia tich cuc vao cac hoat dong chung cua nha
truong hudng téi tao dung méi truong tich cuc va hinh thanh nang luc cho sinh vién truong
Pai hoc Tha d6 Ha Noi can phai phat huy vai trd cua té chirc Hoi sinh vién va Phong ban
chire ning tryc tiép quan 1i vai trd phdi hop cua Khoa dao tao dé hoat dong cua cac cau lac
b6 cho sinh vién dugc thuong xuyén va hiéu qua hon. Viéc nghién ciru mot cach nghiém tic
co so Ii luan va khao st khach quan thyc trang 1a co s& khoa hoc quan trong cho viéc dé
Xuat cac giai phap nang cao hiéu qua sinh hoat cau lac bo sinh vién tai Nha trudng. C4c giai
phap d& xuat can duoc thyc hién dong bo & cac cac phuong dién Cau lac b sinh vién, Phong
ban chirc nang, Khoa dao tao, Hoi sinh vién trueong va cac luc lugng lién déi khac. Trong d6
phét huy vai tro chu dong, tich cuc, sang tao caa sinh vién va vai tro chu dao cua Hoi sinh
vién truong va Phong Quan i dao tao & Cong tac hoc sinh sinh vién.
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SOME SOLUTIONS TO IMPROVE THE PERFORMANCE OF
STUDENT CLUBS AT HANOI METROPOLITAN UNIVERSITY

Abstract: The student clubs are the places a variety of activities suitable to the needs and
interests of students developed and presented to create an environment for students where
they can reveal and flourish their abilities and talents. Besides the orientation for new
values, the Student Clubs bring favorable conditions to students to develop themselves
comprehensively. The student clubs are not only types of organization with specialized
operation, but also an important part of the Vietnamese Students” Association to support
academic issues, and to meet the legitimate needs of students. To maximize and promote
the role of various types of student clubs in the university towards creating an active
environment and building great capacity for students, the Hanoi Metropolitan University
needs to develop the principles and operating procedures of the student clubs in order to
improve the performance of the clubs, as well as to promote the roles of the Youth Union,
Students’ Association and related Departments of the University. Based on theoretical
studies and surveys on current activities of student clubs at Hanoi Metropolitan University,
the researcher proposed some solutions and measures to improve the efficiency of the
actual performance of student clubs at the university.

Keywords: Clubs, student clubs, performance of student clubs.
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TUYEN SINH NAM 2021 MOT SO VAN BE CAN bO1 MOT
TAI TRUONG PAI HOC THU PO HA NOI

Tran Vin Anh, Nguyén Thi Anh Hoa
Truong Pai hoc Thu dé Ha Noi

Tom tdt: Nhitng nam gan day, dac biét trong 2 ndam 2020 va nam 2021 cd x& héi chju dnh
hirong ciia dai dich Covid-19, nganh gido duc ciing khéng nam ngoai anh huong dé. Do
VGi cdc truong dai hoc, hdu qua cua dich Covid-19 dd lam cho céng tac tuyén sinh dimg
trueéc nhitng khé khan chung, lam thé nao dé cong tac tuyén sinh dat dwoc hiéu qud, dat
chi tiéu ma vdn ddp vmg nhing yéu cau vé an toan - an ninh xa héi? Trong qud trinh dao
ta0, cong tac tuyén sinh duoc coi la van dé cot 16i thé hién hinh anh, tiém nang phdt trién
cua mot trwong dai hoc. Diéu ndy dan dén yéu cau cdc truwong ludn phdi fim huwéng méi
trong cong tac tuyén sinh, gan cong tac tuyén sinh véi sw phat trién cia co sé gido duc va
dao tao, ma cu thé & day chiing téi dat ra mét sé van dé can doi méi tuyén sinh nam 2021
tai Truong Pai hoc Thu dé Ha Noi.

Tir khoa: Tuyén sinh, doi méi, Trieong Pai hoc thi dé Ha Néi, nghé nghiép.

Nhan bai 14.5.2021; gtri phan bién, chinh sua va duyét dang ngay 22.6.2021
Lién hé tac gia. Nguyén Thi Anh Hoa; Email: ntahoa@daihocthudo.edu.vn

1. MO PAU

Trong nhiing ndm gan day cong tac tuyén sinh trén ca nuéc hing nim déu co su thay
d6i manh mé, dic biét trong 2 nam 2020 va nim 2021 do anh huong cua dich Covid-19
nganh gido duc néi chung, cac truong dai hoc noi riéng déu phai tim nhimg huéng d6i mai.
Nhitng d6i méi trong cong tac xét tuyén doi hoi cac truong dai hoc, cao dang trén ca nudc
no6i chung déu can su tim hiéu mot cach cu thé, ki ludng xu huéng nganh nghé xa hoi, tam
I hoc sinh,... va tinh toan dén diéu kién co s& vat chat, doi ngii giang vién, nhan vién dé dua
ra chi tiéu tuyén sinh pht hop. Su tach nhdm giira cac trudng, co sd dio tao ¢ uy tin ciing
dan dén tinh trang tuyén sinh cuia mot s6 trudng kha tét, bén canh do ciing ¢ truong gap rat
nhiéu kho khan, tuyén sinh khong du chi tiéu hodc ding trude nguy co khong tuyén sinh
dugc. Trude tinh hinh d6, Bo Gido duc va Pao tao da ting quyén tu chi cho cac trudng trong
cong tac tuyén sinh dic biét 1a viéc xac dinh chi tidu tuyén sinh. C6 thé néi tir ndm 2016, cac
truong da st dung nhiéu phuong thire dé xét tuyén, tuyén thang, theo d6 van dé thi sinh quan
tam khong chi 1a vao duoc dai hoc ma 1a lya dugce truong, chon dugc nganh cé chét luong,
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x& hoi dang can, c6 nhiéu co hoi viéc 1am va thu nhap tét, on dinh sau khi ra truong. Su canh
tranh trong tuyén sinh ngay cang cao, ngay ca mét sb truong cd uy tin, bé day lich sir ciing
van phai thyc hién nhiéu chién dich, giai phap dé ting cuong truyén thong tuyén sinh, du
vay van c6 nhitng nganh nghé khdng tuyén du chi tiéu, tham chi khdng tuyén duoc sinh vién.

Nam 2015, Truong DPai hoc Thu d6 Ha Noi dugc nang Cép trén co so Truong Cao dang
Sur pham Ha Noi, dbi voi nhitng nganh su pham Nha truong thé hién duoc vi thé trong danh
sach cac trudng co dao tao khdi nganh su pham trén ca nudce, tuy nhién ddi voi nhitng nganh
mai, nganh ngoai su pham, ngoai nhiing tac dong chung tir viéc thay doi cac phuong thirc
tuyén sinh theo tirng nam, thi viéc nhiéu thi sinh va gia dinh chwa duoc biét dén céc nganh
dang dao tao tai Truong Pai hoc Thu dé6 Ha Noi la mot kho khan, thach thirc véi Nha truong
trong cong tac tuyén sinh.

Cong tac tuyén sinh nhitng nim gan day duoc Truong Pai hoc Thu d6 Ha Noi da va
dang tiép can va trién khai cac phuong thic méi, dap ang yéu cau thuc tién x& hoi. Nhan
thirc tim quan trong cua cong tac tuyén sinh, cling véi nhitng anh huong tiéu cuc cua dich
bénh Covid-19, ndam 2021 cong tic tuyén sinh ciia Nha truong can co nhitng doi méi, dic
biét quan tam dén van dé truyén thong, sir dung triét dé cong nghé thdng tin wng dung trong
cong tac xét tuyén va truyén thong.

2. NOI DUNG
2.1. Gi6i thiéu bdi canh va sy phét trién ciia Truong Pai hoc Tha d6 Ha Noi

Truong Pai hoc Tha d6 Ha Noi duogc thanh 1ap theo Quyét dinh s6 2402/QD-TTg ngay
31 thang 12 nam 2014 cua Thu tudng Chinh phu trén co s nang cip Truong Cao dang Su
pham Ha Noi. La mot truong dai hoc ddo tao da nganh, tuy nhién thé manh cua truong van
1a dao tao su pham, cung cap ngudn nhan lyc chat luong cao cho cac trudng phd thong, mam
non cua thanh ph Ha Noi.

Sau khi dugc nang cap 1én dai hoc, Nha trudong da duoc Bo Gido duc va Pao tao cip
phép m& nhiéu ma nganh méi trinh do dai hoc, dap tng nhu cau caa xa hoi.

Truong Pai hoc Thi d6 Ha Néi ¢6 3 co sé dao tao, vai 08 khoa dao tao, 379 can b vién
chirc va giang vién, véi hon 6000 sinh vién va hoc vién cac hé dao tao trung cap, cao dang,
dai hoc, sau dai hoc.

Tir nam 2016 dén nay, Nha truong da duoc cip phép 23 nganh dio tao trinh do dai hoc.
Trong nam 2016, Nha truong da dugc cdp phép dio tao 07 ma nganh trinh d6 dai hoc gom:
Ngbn ngir Anh, Ngén ngir Trung Qudc, Quan Ii gido duc, Giao duc Cong dan, Giéo duc Tiéu
hoc, Gido duc Mam non, Viét Nam hoc.

Nham nang cao chat lugng dao tao, tuy diéu kién mdi nim Nha truong déu trién khai
céc chuong trinh trao doi trén sinh vién ra nudc ngoai thong qua cac chuong trinh thyc hanh
tiéng Trung tai Trung Qudc, gan 20 luot giang vién trao d6i nghién ciru vé ngdn ngit va cac
khéa hoc ngén han,...

Trong diéu kién phat trién hién nay, Nha truong xac dinh tic nhan diy manh su phét
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trién la thdng qua hop tac quéc té nham tan dung va phat huy cac diém manh caa cac ddi tac
trong va ngoai nudc. Viéc hop tac qudc té dugc thyc hién trén phuong cham hai bén cling
¢6 loi, hd tro nhau ciing phat trién, coi d6 13 vira 1a dong luc vira 1a co hoi.

V6i phuong cham “ki cuwong nghiém, chat lwong thyc, hoi nhap nhanh”, truong
DHTDHN dang timg budc chuyén minh nang tam dai hoc trong ki nguyén mai.

Trudc bdi canh va dinh hudng phéat trién cia Nha truong, cdng tac tuyén sinh can dap
g ca vé sb luong va chat lwong trong thoi gian tgi. Cong tac tuyén sinh can gitt dugc nhitng
wu diém va tiép tuc thay doi theo tinh hinh chung trong cong tac tuyén sinh, thay d6i phuong
thirc xét tuyén cé hiéu qua 1a nhiém vy hang dau trong cong tac xét tuyén nam 2021.

2.2. Tong quan cong tac dao tao ciia Truong Pai hoc Thii d6 Ha Noi giai doan 2016 - 2020

Ngay tir ndm déu tién dao tao dai hoc, chi tiéu tuyén sinh cia nam da dat da sé luong,
didu d6 budc dau cho ching ta thay tin hiéu tét vé cong tac tuyén sinh, dao tao. Hing nim,
Nha trudng xay dung Dé an tuyén sinh theo quy dinh cua Bo Gido duc va Dao tao, hudng
dén dap tng nhu cau, nguyén vong ciia cac thi sinh va yéu cau caa xa hoi. Vi méi duoc nang
cap Nnén so vai nhiéu truong dai hoc tén tudi, Truong Pai hoc Thu d6 Ha Noi ciing gap kha
nhiéu khé khan, thach thirc. Trudce tinh hinh nay, cong tac tuyén sinh ludn duge Nha truong
quan tam dat 1én hang dau, 1a nhiém vu trong tdm cua truong trong nhitng nam qua. Két qua
tuyén sinh trong 5 nim qua co ban twong ng véi chi tiéu duoc giao.
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B Chi tiéu 1776 1766 1796 1614 1730
B Nhép hoc 1200 1654 1784 1057 1780

Két qud tuyén sinh trong 5 nam gan ddy

Trong qua trinh tuyén sinh, dua trén cac sb liéu c6 thé nhan thiy rang, Nha truong da
nang cao cdng tac tuyén sinh can bang dwoc dinh muc gitra chi tiéu duoc giao va sb lugng
sinh vién nhap hoc. Pic biét trong cac nam 2017, 2018, 2020 chi tiéu tuyén sinh cua Nha
truong va sé luong sinh vién nhap hoc déu & muc twong déng va can bang. Pay chinh 14 viéc
Nha trudng dd van dung cac van ban quy pham phap luat, cac quy ché caa Bo Gido duc &
Pao tao trong cong tac tuyén sinh, da dang hinh thirc tuyén sinh dua trén két qua thi Trung
hoc phé thong ciing nhu danh gia dua trén két qua xét tuyén hoc ba. Pay chinh 1a phuong
thizc tuyén sinh méi tién tién, gop phan thé hién triét ly gido duc mé va giéo duc dai ching
ldy ngudi hoc 1am trung tam, day 1a mot xu thé tuyén sinh hién dai cia Thé gigi, trong giai
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doan tiép theo viéc duy tri ca hai phuong thuc tuyén sinh nay chinh 1a diéu kién dé Nha
trudng can bang va duy tri gitra s6 lwong chi tiéu tuyén sinh va sé lwong sinh vién nhap hoc gop
phan dam bao chét lugng dao tao ciia Nha truong, dao tao ngudn nhan luc chit luong cao.
Trudc nhitng yéu cau cua xa hoi dbi véi gido duc dai hoc va tac dong caa dai dich Covid-
19 trong 02 niam gan day, cong tac dao tao cla cac truong dai hoc ¢d nhiéu thay doi vé ké
hoach dao tao, phuong thirc dao tao. Vi vay, cong tac tuyén sinh can dap tng duoc nhiing
thay ddi trén, cu thé: Cong tac tuyén sinh can dap tng duoc chét luong trong timg nganh dao
tao; ké hoach tuyén sinh theo timg nam can dap ung trudc tinh hinh dich bénh Covid-19;
phuong thire tuyén sinh can thay ddi theo timg nam dap tng ca vé sé lugng va chat luong.

Nhu vay, dua trén sé liéu trén ching ta thay két qua tuyén sinh ciia Nha trudng nhiing
niam qua dat dugc mic d 6n dinh can bang gitra yéu tb sb luong tuyén sinh va chit luong
dao tao.

2.3. Mt s6 thay ddi va dinh hwéng cong tac tuyén sinh trong nim 2021

Hoat dong tuyén sinh ctia Nha truong trong nhitng nam hoc vira qua ludn duy tri ¢ mic
6n dinh. Tuy nhién, truéc nhing thay ddi co ban ciia cong tac tuyén sinh trén ca nudce, cong
tac tuyén sinh nam 2021 ctia Truong Pai hoc Thu d6 Ha Noi can ¢ nhitng d6i méi, nhiing
giai phap hiéu qua dé dat dugc chi tiéu da xay dung. Nham thyc hién tét cong tac tuyén sinh
nam 2021, mot s6 van dé can doi méi nang cao chat lugng tuyén sinh ciia Nha truong duoc
trién khai nhu sau:

Thir nhat, Nang cao chat luong dao tao: Yéu td du tién va quan trong nhat dé 1am nén
thwong hiéu, uy tin, thanh cdng cua mot Nha truong chinh 12 chat lwong dao tao, tir 46 cong
tac tuyén sinh ciing duoc quang ba mot cach hiéu qua nhat. Trong nhitng nam dau nang cap
1én dai hoc, Trudng Pai hoc Thii d6 Ha Noi da thuc hién dong bo nhiéu giai phap dé nang
cao chat luong dao tao: DS méi vé nodi dung va phuong phap dao tao, xay dung chuong
trinh dao tao dap (g nhu cau cia x& hoi, xac dinh rd chuan kién thirc, ki ning va ning luc
ma sinh vién phai/can dat duoc trong tiring hoc phan va ca chuong trinh dao tao; Xay dung
nhiéu chuong trinh dao tao cho sinh vién duoc lya chon nhu dinh hudng Pohe (dio tao theo
nghé nghiép tng dung), tiéng Anh,...; P6i mai trong cong tac kiém tra, danh gia dong bo
v6i doi méi ndi dung chuong trinh; Doc 1ap gitra hoat dong giang day va danh gia; Tang
cuong dau tu trang thiét bi, co s vat chat phuc vu dao tao, xay dung, lap rap cac phong thuc
hanh, céc thiét bi phuc vu dao tao; Phdi hop véi cac co so thuc tap cho sinh vién tiép can
sém méi truong thyuc té dé hiéu nghé hon; Moi chuyén gia la cac nha tuyén dung giang day
mot s tiét trong hoc phan; Gan két chat ché gitra hoat dong dao tao voi nghién ciu khoa
hoc cua sinh vién va giang vién,...

Thi hai, Ti Ié sinh vién c6 viéc 1am sau khi ra truong 13 thude do chat lugng dao tao va
su dap &ng voi nhu cau xa hoi. Sy phan hoi thdng tin va nhan thic cua xa hoi, nguoi hoc da
c6 su thay doi: Trudc day quan diém cia x& hoi n6i chung 1a phai vao dugc dai hoc nhung
ngdy nay ngudi hoc quan tam dén viéc hoc truong nao, nganh nao, nghé nao xa hoi dang can
nhan e, dé khi ra truong ngudi hoc ¢d nhiéu co hoi viée 1am va duogc lya chon nhitng co
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hoi tt; Trudc day su phan hdi vé chat luong dao tao va co hoi viéc 1am phai mat nhiéu nam
maoi anh huorng nhung ngay nay vé6i sy phét trién ciia mang xa hoi va cac phuong tién truyen
thdng thi chét lwong dao tao va co hoi viéc 1am s& anh huong truc tiép toi cong tac tuyén
sinh cua tirng truong.

Thit ba, Truyén thdng cd vai trd quan trong va can thiét trong quang ba hinh anh cua
Nha trudng noi chung ciing nhu céng tac tuyén sinh néi riéng. Su phéi két hop gitra phong
Quan li dao tao va Cong tac hoc sinh sinh vién, Trung tm Phat trién nghé nghiép, Poan
thanh nién va cac don vi lién quan trong viéc cung cap kip thoi, day du, chinh xé4c va thuan
tién dé tra ciru nganh nghé dao tao, théng tin tuyén sinh d gidp thi sinh hiéu, cha me thi sinh
tin tuong va lya chon Trudng Pai hoc Thi d6 Ha Noi. Phuong phép truyén thong duoc thuc
hién séng tao, két hop giita cac kénh truyén thong véi kénh mang xa hoi nhu facebook, zalo,
messenger,... C4c hoat dong truyén thong dugc thuc hién vai noi dung, muc dich va thoi
gian phl hop s& mang lai hiéu qua cao. Dic biét mot sy thay doi trong nhitng nam qua 13 sy
tham gia ch dong, tich cuc cua toan thé can bo vién chire va sinh vién Nha truong, mdi bai
viét déu nhan duoc sy quan tam, chia sé cua dong dao can bo vién chic va sinh vién. Piéu
nay thé hién mdi can bo vién chire da thuc su gan bo véi Nha trudng, coi sy thanh cong trong
hoat dong tuyén sinh noi riéng ciing nhu Nha truong néi chung 1a mot phan thanh céng cua
c4 nhan minh, d4i véi sinh vién 14 sy tin twdng va yéu mén ngdi trudng minh dang theo hoc.
Pay la nhitng két qua thuc chat, bén vitng nhat dé gitip Nha truong tiép tuc 16n manh va phét
trién 1én mot tam cao méi trong tuwong lai.

Thir tw, Tu van tuyén sinh 1a kénh két ndi tryc tiép giita Nha trudng vaéi thi sinh, cha
me thi sinh. Trong nhitng nim gan day da c6 sy thay d6i manh mé trong néi dung va cach
thirc tur van tuyén sinh: Trudce ddy thi sinh thuong chi tim hiéu vé danh muc nganh nghé,
khéi thi/xét tuyén va diém chuan nhung hién nay thi sinh va gia dinh thuong tim hiéu cu thé,
chi tiét vé chat lugng dao tao, diéu kién hoc tap, co hoi viéc lam sau khi ra trudng ciing nhu
muc hoc phi, mdi truong rén luyén; Trude day thi sinh tim hiéu co s¢ dao tao qua cudn
Nhitng diéu can biét vé tuyén sinh va dén truc tiép co so dao tao nhung hién nay gan nhu
100% thi sinh tim hiéu qua mang Internet va tu van qua cac kénh mang xa hoi. Nam bit duoc
xu huéng d6, hoat dong tu van tuyén sinh nam 2021 cta Nha truong tiép tuc phét huy nhiing
két qua ctia nam 2020, cbng tac truyén thdng két hop gitra thong tin trén website véi fanpage
tuyén sinh, tin nhan messenger va cac sé dién thoai hotline, gitp thi sinh va cha me c6 thé
tim hiéu vé cdng tac tuyén sinh ciia Nha truong moi ldc, moi noi. Hoat dong tu van dam bao
tra 10i tat ca cac cau hoi cho dén khi thi sinh, cha me thi sinh d ndm rd moi thdng tin can
thiét, noi dung tu van mang tinh chat goi ma, khong chi la cung cap théng tin ma phan tich
lam ndi bat nhitng thé manh ctua Nha truong.

2.4. P6i méi tuyén sinh theo tirng nim dap &ng yéu cau vé sb lweng va chat lweng

Véi bdi canh su phat trién ctia cudc cach mang céng nghiép 4.0, su thay doi trong bdi
canh kinh té xa hoi, su xuét hién ctia nén kinh té tri thirc, doi hoi cc co sé gido duc va dao tao
phai thay d6i dinh hudng cong tac dao tao ngudn nhan luc theo hudng tiép can chat luong.
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Nam hoc 2020 - 2021, Trudng Pai hoc Thu d6 Ha Noi tiép tuc thuc hién mot s6 nhiém
vu nham nang cao chat lugng tuyén sinh nim 2021, trong d6 xay dung cdng tac tuyén sinh
gan lién véi bdi canh va dinh huéng phat trién cua Nha truong va cua Tha d¢6 Ha Noi.

Trong xu thé don dau yéu cau nhan luc caa cudc cach mang 4.0, Trudng Pai hoc Tha
d6 Ha Noi khdng chi xay dung dugc nhidu nganh méi ma chuwong trinh dao tao truyén théng
cling duoc chuyén d6i theo huéng mé hinh dao tao chat lwong cao, sir dung cdng nghé sb dé
dap ung yéu cau chuan muc va hoi nhap quéc té. Tiép tuc d6i mai manh mé noi dung va
phuong phép dio tao. Chuan dau ra cia mdi hoc phan, chuong trinh phai gén lién véi nhu cau
cua x4 hoi va phai 1a sy cam két ciia mdi giang vién va Nha truong véi sinh vién, vai xa hoi.

Tang cuong cac hoat dong hop tac doanh nghiép dé tim kiém cac co hoi thuc tap, co hoi
viéc 1am cho sinh vién, thuc ddy cac hoat dong ddi méi sang tao gidp sinh vién trai nghiém
mai truong thyuc té ngay trong qué trinh hoc tap.

Do6i méi cac hoat dong tuyén sinh, nghién ctru cac phuong thirc tuyén sinh khac ngoai
xét tuyen theo két qua ki thi THPT Qudc gia, chuan bi cac phuong an khi Bo Giéo duc va
Pao tao thay d6i hinh thic thi THPT. Bén canh céc hoat dong hién nay ching ta can cha
dong xuc tién cac hoat dong két ndi truc tiép véi cac truong THPT va hoc sinh 16p 12, t6
chtrc c&c hoat dong hudng nghiép, dua hoc sinh tai trai nghiém moi truong hoc tap tai Nha
truong. Ching ta c6 thé nhan thidy mot sé thay doi trong phuwong thirc tuyén sinh cua cac
nam gan day nhu sau:

+ Nam 2018, Nha truong to chirc xét tuyén theo 05 phuong thirc: Xét tuyén thang va wu
tién cong diém theo quy dinh cua Bo Gio duc va Pao tao; Xét tuyén thang hoc sinh gioi
dwa vao két qua hoc tap bac THPT; Xét tuyén can ctr két qua thi THPT Qudc gia nam 2018;
Xét tuyén can ctr két qua hoc tap & bac THPT ddi véi mot sb nganh dao tao; Xét tuyén cin
ctr két qua thi THPT Quéc gia két hop véi tuyén nang khiéu dbi vai mot s6 nganh dao tao;

+ Nam 2019, Nha trudng to chic xét theo 06 phuwong thirc: Xét tuyén thang va wu tién
cong diém theo quy dinh caa Bo Gido duc va Pao tao; Xét tuyén thang hoc sinh gioi dya vao
két qua hoc tap bac THPT; Xét tuyén thang cin ctr ning luc ngoai ngir caa thi sinh; Xét
tuyén can ctr két qua thi THPT Qudc gia nam 2019; Xét tuyén can ctr két qua hoc tap & bac
THPT ddi véi mot s6 nganh dao tao; Xét tuyén can cur két qua thi THPT Qudc gia két hop
Vi tuyén nang khiéu d6i vai mot so nganh dio tao;

+ Nam 2020, Nha truong xét tuyén theo 04 phuong thirc: Xét tuyén thang va vu tién xét
tuyén theo quy dinh cua B Gido duc va Pao tao; Xét tuyén can ctr két qua thi tot nghiép
THPT Qudc gia nam 2020; Xét tuyén can ctr két qua hoc tap hoc ki 1 16p 12 bac THPT; Xét
tuyén dya vao Chuang chi ching nhan ning luc ngoai ngit Qudc té bac 3 hoidc twong duong
trg 1én - tinh dén thoi diém nop ho so con thoi gian st dung theo quy dinh;

+ Nam 2021, Nha truong xét tuyén theo 05 phuong thirc: Xét tuyén thiang va vu tién xét
tuyén theo quy dinh cua Bo Giéo duc va Pao tao; Xét tuyén dua vao Chang chi ching nhan
ning luc ngoai ngir quic té bac 3 hodc twong dwong tré 1én (tinh dén thoi diém nop hd so
con thoi gian st dung theo quy dinh); Xét tuyén dua vao két qua thi tot nghiép THPT; Xét
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tuyén dua vao két qua bai danh gia ning luc do Pai hoc Qudc gia Ha Nai té chic (néu thi
sinh c6 két qua bai danh gia ning luc va giri vé& Trudong Pai hoc Tha d6 Ha Noi); Xét tuyén
dwa vao két qua hoc tap hoc ki 1 16p 12 bac THPT).

Sy thay ddi cac phuong thic xét tuyén sinh hang nim déu cin ct vao quy dinh cong tac
tuyén sinh chung cia Bo Giao duc va Pao tao, thyuc tién, thuc té x4 hoi va thoi diém té chic
Xét tuyén. Dac biét trong hai nim gan day, su anh hudng cua dich bénh Covid-19 d3 tac dong
Ién dén cong tac tuyén sinh cua cac truong dai hoc, cao dang trén ca nudc.

Tiép tuc d6i méi cong tac truyén thdng, phuc vu va tu van tuyén sinh. Chuyén vién 1am
cong tac tuyén sinh phai 1a chuyén gia vé tu van va dinh huéng nghé nghiép thay vi chi cung
cap thdng tin cho thi sinh. Mai can b, giang vién, chuyén vién phai coi ngudi hoc 1a khach
hang dé thuong xuyén, chu dong nang cao chat lugng phuc vu tai cic don vi nhu chat lwong
tu van hoc vy, tu van hudng nghiép, don gian héa céc thu tuc hanh chinh, cong tac quan I
sinh vién ma van dam bao duoc tinh chat chg, hiéu qua.

Nam 2020, 2021, do anh huéng cua dai dich Covid-19, céc hoat dong kinh té x& hoi noi
chung va hoat dong gido duc néi riéng déu bi anh hudong. Nam hoc két thlic mudn hon so voi
nhitng ndm trudc, céng tac tuyén sinh ciia cac Trudng thudng thyc hién theo nhiing ké hoach
ngan han, B Gi4o duc va Dao tao truc tiép chi dao cdng tac tuyén sinh con phu thudc vao
tinh hinh chung cua dich Covid-19. Trudc tinh hinh d6, Truong Pai hoc Thu d6 Ha Noi da
c6 thém nhiéu kinh nghiém trién khai thuc hién nhiém vu tuyén sinh tir nam 2020. Nam
2021, Trudng Pai hoc Thu d6 Ha Noi xét tuyén 22 nganh twong Gng véi 05 phuong thic xét
tuyén, thi sinh ca nudc noéi chung va thi sinh trén dia ban Ha Noi noi riéng déu c6 diéu kién
tim hiéu va ding ki kha thuan loi, c6 nhiéu lya chon nganh nghé phi hop véi kha ning, so
thich caa minh. Cong tac tuyén sinh di duoc Nha truong trién khai tir rat sém, Dé an tuyén
sinh dugc xay dung va cdng bd rong réi trén website. Nha truong to chic nhan ho so xét
tuyén truc tuyén dot 1 tir ngay 20/4/2021 dén ngay 12/5/2021, du kién ngay 25/5/2021 s&
cdng bd két qua xét tuyén dot 1.

3. KET LUAN

C6 thé nai, hién nay Trudng Dai hoc Thi d6 Ha Noi 1a trudng dai hoc cong 1ap duy nhét
tryc thuoc Uy ban Nhan dan thanh phé Ha Noi, mang trén vai st ménh lich str quan trong
ctia Thii d6 nén trach nhiém ciia ngudi dimg dau, caa mdi can b, giang vién, nhan vién, sinh
vién can phai duoc nang cao mot budc. Bén canh viéc tich cuc d6i mai, ting cuong cong tac
quang bé hinh anh ciia Nha truong thi cong tac d6i méi, nang cao chat lugng tuyén sinh la
mét nhiém vu dic biét quan trong, 1a yéu té quyét dinh dén su ton tai va phét trién caa Nha
truong. Dé cong tac tuyén sinh nam 2021 that sy ¢6 hiéu qua va chat lugng, Nha truong can
két hop va sir dung phéi hop nhiéu bién phap dé dat duoc muc tiéu. Nang cao y thuc trach
nhiém ciia mdi c& nhan, tap thé ddi voi cong tac tuyén sinh ciing 1a mot cach thyc hién cong
tac tuyén sinh ngay cang tét hon, hiéu qua hon. Cong tac tuyén sinh nam 2021 cta Trudng
Pai hoc Thu d6 Ha Noi sé& 1a mot trong nhitng ddu mdc quan trong danh gia sy thanh cong,
thwong hiéu Nha trudng clng véi truyén thdng hon 60 nam xay dung va phat trién.
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HANOI METROPOLITAN UNIVERSITY: THE STUDENT ADMISSION
PROCESS AND RELATIVE ISSUES THAT NEED INNOVATION IN 2021

Abstract: In recent years, especially in 2020 and 2021, the COVID-19 pandemic has
affected to all aspects of society where education is not an exception. For universities,
specifically, the impacts of the pandemic have set barriers to student admission process.
“How can the student admission process be launched effectively, goal-achievable while we
have to ensure all safety regulations” is still a dilemma. In higher education, student
admission process is the core value that indicates the competences, development potentials
of an institution. Therefore, it is required that universities have to find new breakthrough
development paths in student admission process, shackle the process to the development of
the whole institution. To be specific, we have come up with several issues that need
innovating in the student admission process in 2021 of Hanoi Metropolitan University.

Keywords: Student admission, innovation, Hanoi Metropolitan University, jobs.
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QUAN Li CAC HOAT PONG CHUYEN MON CUA
GIANG VIEN BANG (’NG DUNG “MyHNMU”

Pham Ngoc Son
Truong Dai hoc Thu dé Ha Noi

T6m tat: Cong nghé thdng tin va truyén théng (ICT) da tré thanh mét cong cu hizu ich cho
cac co so gido duc dai hoc. ICT gilp qué trinh quan I, dao tao cia cdc truong dai hoc tro
nén thudn lgi va tiét kiém hon. Viéc sir dung ICT trong quan |i cac hoat déng chuyén mon
cua gidang vién da hé tror cac nha quan I hoan thanh tot cong viéc cia minh, dong thoi gidp
giang vién theo dbi, tw ddnh gid két qua ban than. Trong nghién cizu nay, ching tdi xin gidi
thiéu ing dung di dong MyHNMU duoc xay dung trén nén tang cong cu cua Google, cd
tinh nang quan |i cac hoat déng chuyén mén cua gidng vién, ddy manh cong tac cdi cach
hanh chinh trong cac hoat déng cua giang vién tai truong dai hoc.

Tar khba: Giang vién, quan li giang day, quan li nghién cizu khoa hoc, MyHNMU.

Nhan bai 11.5.2021; gtri phan bién, chinh sua va duyét dang ngay 22.6.2021
Lién hé tac gia. Pham Ngoc Son; Email: pnson@daihocthudo.edu.vn

1. MO PAU

Cong nghé thdng tin va truyén thong (ICT) o tac dong tich cuc dén linh vuc gido duc,
no cd tiém ning to 16n dé chuyén d6i moi truong gido duc khi duoc st dung mot cach hop
ly (Angeli, C., & Valanides, N., 2009). C4c t6 chirc gido duc dai hoc trén toan thé gioi da va
dang ap dung ICT nhim nd luc tao méi trudng cho ca sinh vién va giang vién tham gia vao
viéc hoc tap hop tac va tiép can thong tin (Achimugu, P., Oluwagbemi, O., & Oluwaranti,
A., 2010). Cac co s& gi&o duc trén toan cau ngay cang sir dung ICT nhu mot cdng cu tot dé
giang day, phét trién chuong trinh dio tao, tao 1ap moi trudng hoc tap sang tao, nghién ciu
(Usluel, Y.K., Askar P., & Bas, T, 2008).

Trong linh vuc quan li tai cac co sé gido duc dai hoc, theo (Ahmed, 2009), viéc st dung
ICT 1am cho cdng tac quan li va giang day linh hoat hon, tén it thoi gian hon va it tén kém
hon, va vi vay hau hét cac truong dai hoc dang ¢ gang tan dung nhitng loi ich cua ICT.
Ngoai ra, trong tuyén b cia Awoleye (2006), ICT nang cao kha ning giao tiép, dugc sir
dung nhu mdt céng cu nghién ciru va cung cap giai phap cho giang day va hoc tap.

Hién nay, cac co s& gido duc dai hoc ciing dang nd luc trong viéc sir dung ICT trong
quan li va dao tao, mot mat dap ang yéu cau cua bo GD&DT (B6 GD&DT, 2021), mot mat
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nang cao chat lwong, hiéu qua, tao sy canh tranh trong mai truedng giéo duc. Bac biét, véi su
phét trién manh m& cua cac thiét bi di dong thi cac tng dung quan Ii dya trén nén tang cong
nghé di dong, hoat dong trén céc thiét bi thdng minh s& mang lai hiéu qua cao.
2. NQI DUNG
2.1. C&c hoat dgng cia giang vién trong truwong dai hoc

Trong mdi nim hoc, giang vién dong thoi thuc hién 3 nhém cdng viéc chinh 1a giang
day: nghién ctiru khoa hoc (NCKH) va hoat dong khéc. Cac hoat dong nay déu c6 dinh mirc
theo quy dinh, cac cdng viéc duoc quy ddi thanh gior dé xét hoan thanh nhiém vu cudi nim hoc.

- Céc cbng viéc duoc tinh gio giang day:

+ Giang day céc hoc phan hé chinh quy.

+ péc hoat dong khac duqc~quy df‘)i th@nh gio giang day: Huc’ypg qﬁn thuc tap, thuc hanh,
thyc té chuyén mon; Hudng dan, cham tiéu luan, khoa luan; Co van hoc tap; Quan li cac
phong thuc hanh, thi nghiém.

- Céc cbng viéc dugc tinh gio NCKH

+ Thyc hién dé tai NCKH cac cép

+ Bién soan, bién dich tai liéu, gido trinh, sach tham khao dugc xuét ban.

+ Viét bai dang trén cac tap chi chuyén nganh, hoi thao, seminar khoa hoc.

+ Tham gia hoi déng khoa hoc dao tao, hoi dong Khoa.

- Céc hoat dong khac va phuc cu cong dong:

+ Nang cao trinh do, chuyén mén;

+ Tham gia hoat dong phong trao, doan thé;

+ Tham gia cac hoat d6ng phuc vu cong ddng;

+ Tham gia cac hoat dong thuoc chirc nang cua Nha truong.

2.2. Sir dung irng dung MyHNMU trong quan li cac hoat dong chuyén mon cia giang vién
2.2.1. Giao dién trang chii

Hé¢ thf‘)ng’hoat dong trén nén tér}g internet, co kha nang st dung trén nhiéu thiét bi khac
nhau c6 két noi internet (may tinh dé ban, may tinh c4 nhan, may tinh bang, dién thoai thong
minh...).

Trang chu d}rqc thiét ké tbi gian, hi¢n dai. Puoc coi nhu la cér}h céng chao mung, dé
dang cho tirng doi tugng khac nhau lya chon cac phan hé theo nhu cau.

Giang vién: Phan hé c¢6 chuc nang quan tri cac hoat dong chuyén mon cling nhu cac
thong tin khac cua giang vién.
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MyHNMU: La phan hé danh cho thiét bj di
dong, nguoi dung c6 thé st dung phan hé nay ca
trén thiét bi di dong (cai dit App) va giao (}ién ‘U/_
may tinh. Phan hé danh cho quan tri hé thong, et
phan quyén nguoi dung, nguoi quan tri hay didu oo s e
chinh, thay ddi hé théng, cap nhat va trich xuét
dir ligu.

&

o o ) Anh 1: Trang cha caa hé thong
2.2.2. Giao dién trang qudn tri giang vién

Bao gf)m cac phén hé qU.én li hoat df)ng cua @m HOAT DONG CUA GIANG VIEN
g1éng Vién. @ CONG TAC GIANG DAY
Cong tac giang day: Thong ké cac hoat dong (&) cone v4c nex
1ang day cua giang vién. S cion TR
g g ° y g g VA PHUC VU CONG DONG

Cong tac nghién ctru khoa hoc: Théng ké céac
hoat dong vé nghién ctru khoa hoc do giang vién

Anh 2: Menu hé théng quan tri
dang ki thuc hién.

giang vién

Céc hoat dong khéc thudc linh vuc hoat dong
ctia Nha trudng, phuc vu cong dong: Thong ké cac nhiém vu chuyén mén (ngoai giang day)
duoc lanh dao don vi phan cong. Cac hoat dong bdi dudng chuyén mén, phuc vu cong dong do
giadng vién dang ki thyc hién.

O cac phan hé trén, ngudi dung co thé truy xuat cac thong tin theo ting linh vye, nhom
cong viée véi cac ddi tugng khac nhau (c nhan, to b mén, khoa ...).

2.2.3. Phan h¢ “Cong tdc giang day”

La mot phan hé thuoc hé thdng quan

tri giang vién. Tai day, cho phép nguoi = T e
ding co thé truy xuat théng tin vé céac
nhém cbng viéc duoc quy doi thanh gio
giang day. Céc cong viéc nay bao gom:
giang day hé chinh quy; truong doan thuc
tap, thuc hanh, thyc té; huéng dan khoa
luan, tiéu luan; cé van hoc tap va quan Ii Anh 3: Phan hé giang day
phong thi nghiém, thyuc hanh.

Nguoi dung c6 thé truy xuét duoc céac dir liéu voi cac yéu cau khac nhau tily vao muc
dich trén co so quan li email, don vi va nam hoc.

- Email: Nhap dia chi email cua giang vién dé truy xuat thong tin. Email dwoc cip boi
Nha truong, c6 dinh dang abc@daihocthudo.edu.vn. C6 thé chon ddng thoi nhiéu email, phu
hop cho viéc truy xut théng tin caa té chuyé&n mén.

- Nam hoc: trich xuét di liéu bao co theo nam hoc.
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- Pon vi: trich xuat thong tin theo don vi, ngudi dung click don vi dé tim kiém théng
tin. Ciing c6 thé chon nhiéu don vi ciing lic.
Dé truy xuat dir lidu cua giang vién, trong 6
email, click chon vao dia chi email cua giang
vién d6, hé théng s& cho két qua phan cong . |- e
nhiém vu giang day

Dé thong ké cac thanh vién trong t6 bo mén 0
hodc don vi, trong 6 email, click chon cac thanh v
vién trong to.

Ngoai ra, trong phan h¢ giang day, nguoi Anh 4: Théng keé theo t6/nhém
dung co6 thé truy xuat dugc cac thdng tin veé tong
sb gior giang day, sé tin chi caa hoc phan, tén I6p giang day, sé tiét thuc day, s6 tiét quy doi
va c0 thé xuat sang file excel, sheet dé luu trir hogc in ban ctng.
2.2.4. Phan h¢ “Céng tac nghién ciru khoa hoc”

Nghién ctru khoa hoc la 1 trong 2 nhiém vu trong
tam cua mdi giang vién. Cac hoat dong duge quy doi =2 ="
thanh gio NCKH bao gom 5 nhom cong viéc: )

Dé tai, d& &n KHCN: Bao gém viéc thuc hién céc
dé tai cap Bo/NN; dé tai cap co so; cap TP

Bai bao khoa hoc: Gom céc bai viét cong bo trén
tap chi khoa hoc trong va ngoai nuée. Bai dang trén  Anh 5: Phan h¢ cong tac NCKH
cac hoi thao, hoi nghi khoa hoc.

Bién soan, bién dich; cac hoat dong KH&CN khac.

Phan hé NCKH cho phép truy xuit cic thong tin vé tén dé tai ndi dung khoa hoc, thé
loai, vai tro ciing nhu s6 gio NCKH quy dbi. Cong tac NCKH duoc cac giang vién dang ky
trién khai tir ddu nam bao gém viéc thuc hién cac cong trinh khoa hoc nhu: thuc hi¢n dé tai
nghién ctru cac cap co so, cong bd cac bai bao trén tap chi khoa hoc, hoi thao trong nudc va
qudc té, to chirc cac seminar khoa hoc.

Viéc trién khai cac cong trinh NCKH dugc thuc hién trong sudt nam hoc, tuy thude vao
tinh hinh thyc té giang vién c6 thé diéu chinh, thay d6i hodc bo sung cic hoat dong nham
dam bao dat dugc tong s6 gio NCKH quy doi theo quy dinh.

Dé truy xuat thong tin cac cong trinh NCKH, nguoi ding nhap thong tin vao 6 email,
bam chon chi mét gia tri xac dinh. Sau khi nhap thong tin email, h¢ théng sé tu dong truy
Xuét cac thong tin nhu ho va tén, don vi.
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Nam hoc - Ho v tén

Anh 6. Truy xuét théng tin NCKH cua c& nhan

Nguoi dung ciing c6 thé théng ké thong tin theo t6 chuyén mon hoic nhém nghién ctiru
bang cach click chon cic email. Trong tit ca cac thong tin duoc truy xuat, luén co két qua
clia tong sb gio NCKH. Viéc nay cho phép giang vién c6 thé xac dinh duoc s6 gio NCKH
cua minh, qua do diéu chinh dé c6 thé dat dugce dinh mirc theo quy dinh.

Tuong tu cac phan h¢ khac, “NCKH” ciling cho phép tai Xuéng dudi dang excel hodc
bang tinh hodc in ra ban cting.

2.2.5. Phan h¢ “Cdc hoat dgng khéc va phuc vu céng dong”

Bao gdm 4 nhom cong viéc:

- Nhém cdng viéc nhiam muc dich nang cao trinh d6 Iy luan chinh tri, chuyén mén,
nghiép vu, phuong phap giang day, nang cao chat luong dao tao va nghién ciru khoa hoc:
Du gio; Sinh hoat chuyén mén; Lap ké hoach giang day; Tham du céc cudc hop, hoi nghi,
hoi thao, seminar ; Tham gia cac khda hoc tap, dao tao, bdi dudng nghiép vu theo nhiém vu
do don vi, nha truong phéan céng.

- Nhém cong viéc vé hoat dong phong trao,
doan thé: Tham gia cac budi hoc tap, tuyén
truyén do don vi, Nha trudng, Pang, doan thé to
chtrc; Tham gia cac chuong trinh, hoi thi thé duc
thé thao, van héa vin nghé, tuyén truyén kién
thirc do don vi, Nha trudng, Dang va doan thé
t6 chizc; Tham gia cac cudc hop, hoi nghi, hoi
thao, cac chuong trinh ky niém ngay 1& 16n,  Anh 7. Phan h¢ Céc hoat dong khéc va
ngay truyép théng do don vi, Nha truong, Pang phuc vu cong ddng
va doan theé to chtrc.

- NhOm cong viéc nham muc dich phuc vu cong déng: Tham gia cac chuong trinh, hoat
dong mang ¥ nghia nhan dao, cham lo doi séng, strc khoe, tinh than, vat chat ctia cong dong
trong va ngoai Truong do don vi, Nha truong, Pang va doan thé t6 chtrc; Tham gia cac
chwong trinh, hoat ddng c6 y nghia dang dugc xa hoi va nha truong quan tim nhu: tiét kiém
bdo v¢ tai san cong, bao v€ moi trudng, trat ty an toan xa hoi, bao luc hoc duong, bao vé tré
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em, vi su tién bd phu ntt,... do don vi, Nha truong, Pang va doan thé 6 churc; Tham gia cac
chwong trinh, hoat dong tuyén sinh, truyén thong, quang ba vé Nha trudng.

- Nhém cong viée cac hoat dong theo quy ché td chirc, hoat dong ctia Nha truong: Céc
hoat dong trong quy ché t6 chirc, hoat dong ctia Nha truong.

- Pé truy xuét thdng tin cia ca nhan, trong 6 email, dién dia chi email cua nguoi can
truy xuat. Co thé gidi han théng tin truy xuat theo nam hoc. Sau khi lya chon email, cac
théng tin kha s€ tu dong cap nhat nhu ho va tén, don vi, cong viéc chuyén mon dugc giao,
noi dung chi tiét va sé gio chuyén mén quy ddi.

- Bén canh viéc truy xuit thong tin c4 nhan, ngudi ding c6 thé truy xuat théng tin cua
t6 chuy&n mon hoic nhom nguoi dung, bang cach chon nhiéu dia chi email.

- Phan mém ciing cho phép tai xuéng dudi dinh dang excel hozc in ra ban cang.

2.2.6. Giao dién app mobile MyHNMU

2] & * 2l $7)
2 — e ol
A e Ok A ®

e ¥ | = 028 28 G
B

Anh 8. Mét sé hinh anh app MyHNMU

Ung dung di dong MyHNMU duoc cung cap truc tiép cho cho ngudi ding qua email va
duogc cai dat trén cac thiét bi théng minh.

3. KET LUAN

Nghién cau va sir dung mé hinh quan ly cac hoat dong chuy&n mén cua giang vién bang
cac cong cu cua Google: Google Drive, Google Form, Google Sites, Google Slides ... that
su mang lai hiéu qua cao. Céc ung dung nay dap ung duoc hau hét cac nhu ciu vé cong tac
quan li c&c hoat dong chuy&n mén cua giang vién & mot truong dai hoc, khdng nhiing vay,
cac cong cu caa google mién phi, dé dang st dung, an toan dir liéu va cd tinh tuy bién rat
cao, ddy thyuc sy 1a cac cong cu hitu ich dé tién ti xay dung mot hé thdng quan 1i dai hoc
thong minh. Ung dung cong nghé thong tin trong céng tac quan Ii cac hoat dong giang day
giup cho viéc quan li hiéu qua, chinh xac. Céc théng tin cong khai, minh bach gilp giang
vién vira theo déi duoc cong viéc caa minh, vira biét duoc cdng viéc chung cua don vi, tir
d6 c6 thé diéu chinh hoat dong caa minh cho phi hop. Ung dung c6 kha ning tich hop véi
céc hé thong, co so dit lidu khac (phan mém quan 1i dao tao) va 1a mot modul dé c6 thé xay
dung hé thdng quan 1i trudng hoc thdng minh, gép phan nang cao hiéu qua quan tri tai cac
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truong dai hoc, cao dang. Vi nhitng gi mang lai, tng dung MyHNMU c6 thé sir dung ¢ cac
trudng dai hoc, cao dang gop phan nang cao hiéu qua quan If ciia Nha truong.
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MANAGING LECTURERS' PROFESSIONAL ACTIVITIES
BY “MyHNMU”APPLICATION

Abstract: Information technology and communication (ICT) is an essential tool for higher
education institutions. ICT makes the management and training process of universities
more convenient and economical. The use of ICT in managing the professional activities
of the lecturers has supported the managers to complete their work, and at the same time,
helping the lecturers to monitor and self-assess their results. In this study, we introduce the
mobile application MyHNMU built on the platform of Google tools, which has the features
of managing the professional activities of lecturers, promoting administrative reform in the
activities of university lecturers.

Keywords: Lecturer, teaching management, scientific research management, MyHNMU.
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TGO CHU'C THU'C TAP NGHE NGHIEP NGANH QUAN Li
GIAO DUC THEO PINH HUONG NGHE NGHIEP ('NG DUNG
TAI TRUONG PAI HOC THU PO HA NOI:

THUC TRANG VA GIAI PHAP

Ping Léc The, Nguyén Thi Quynh
Truong Pai hoc Thu dé Ha Noi

T6m tit: Pdo tao cir nhan nganh quan li gido duc (QLGD) ¢6 phdm chdt dao dirc nghé
nghiép, cé tu tweeng chinh tri viing vang, c6 kién thire day dii, c6 ki ning chuyén mén thanh
thao, cé cdc ki ndng mém va ki ndng giao tiép phi hop 1a yéu cau doi hoi phdi duwoc rén
luyén qua cac hoat déng thuc tién, théng qua hoat dong thuec tdp nghé nghiép (TTNN).
Hoat dgng thuc tap nghé nghiép nganh QLGD trinh d¢ cir nhan tai Truong Pai hoc Thi
dé Ha Ngi, da dwege quan tam doi méi, nhung van con ton tai doi héi can phdi ¢6 nhiing
gidi phap khdc phuc dé nang cao hiéu qua hoat déng thic hanh thuc tdp ndi riéng va chat
leong dao tao nganh QLGD. Bai viér dé cdp: (i). Vai tro cua thuc tdp nghé nghiép trong
dao tao cu nhdn dai hoc; (ii). Thuc trang hoat dong TTNN nganh QLGD taqi Truong Dai
hoc Thii d6 Ha Néi; (iii). Mét sé gidi phdap déi méi hoat déng TTNN nham nang cao chat
lwong dao tao nganh QLGD, dap g dwec yéu cau trong boi canh hién nay.

Tir khoa: doi méi gido duc, quan i gido duc, thuc tap, thuc tdp nghé nghiép.

Nhan bai 10.5.2021; gtri phan bién, chinh stra va duyét dang ngay 22.6.2021
Lién hé tac gia. Nguyén Thi Quynh; Email: ntquynh@daihocthudo.edu.vn

1. MO PAU

Quan Ii gido dyc (QLGD) 1a mét nganh hoc ¢6 chirc ning to chic tat ca nhitng hoat dong
gi4o duc, dong thoi giam sat va danh gia nhitng hoat dong gido duc d6. Chiic nang to chic gilp
cho hé thdng giéo duc ciia nha truong hoat dong mot cach 6n dinh hon. Giam sat va danh gia
cac hoat dong gido duc gitp cho nha truong cai thién duoc chat lugng cia cac hoat dong giéo
duc. Nganh QLGD la mét trong ndm nganh dau tién duoc d4o tao trinh do ctr nhan tai Truong
Pai hoc Thu d6 Ha Noi, thuc hién tuyén sinh tir naim 2016. Muc tiéu dao tao caa nganh 1a
dao tao cir nhan QLGD c¢6 pham chat chinh tri, tu twang viing vang, c6 thé gisi quan khoa
hoc, c6 ki luat, c6 dao duc nghé nghiép; c6 y thirc phuc vu Td qudc, phuc vu nhan nhan; c6
y thuc, sic khoe va nang luc giao tiép xa hoi; nim viing kién thirc co ban vé QLGD, hinh
thanh va phét trién nhimg ning luc cua ngudi can bo QLGD, giang vién, nha khoa hoc,
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chuy@n vién va nhan vién tham van hoc dudng cong tic trong cac co so gido duc; gop phan
tao nguén nhan lyc cho viéc xay dung nén gi&o duc chuyén nghiép, hién dai, dap ang yéu
CAu Xxay dung va bao vé dat nude. Dé thuc hién dugc muc tiéu nay, chuong trinh ctr nhan
QLGD duoc xay dung theo dinh huéng nghé nghiép ttng dung nham hinh thanh va phat trién
cho sinh vién (SV) hé thong céc pham chat va ning luc (ning luc chung va ning luc chuyén
nganh) dap (ng cac yéu cau vi tri viéc 1am cu thé, trong d6 cong tac thuc tap nghé nghiép
(TTNN) duoc quan tdm chi trong dé rén luyén ki ning van dung kién thae nghé nghiép trong
cdng Vviéc sau nay.

2. NQI DUNG
2.1. Mgt sé vdn dé chung

a. Vai tro ciia cong tdc thuc tdp nghé nghiép trong dao tao trinh dg dai hoc

TTNN Ia mot ndi dung c6 ¥ nghia rat quan trong trong chuong trinh dao tao tai cac
truong dai hoc, dic biét cang ¢ ¥ nghia quan trong hon ddi véi cac trudng dai hoc thuc hién
dao tao theo dinh huéng nghé nghiép tng dung, nham dap ¢ng yéu cau d6i maéi hién nay.
Qua thyc tap, SV tiép can véi thyc tién don vi; van dung, cang cb kién thic da duoc dao tao;
nang cao nang luc thuc hanh, tu hoc hoi kién thire va kinh nghiém thuc tién; rén luyén pham
chat, tac phong va phuong phap lam viéc theo muc tiéu, yéu cau dao tao, 1am co s& van dung
thuc hién chuac trach, nhiém vu theo chirc danh dao tao va tu tin hon khi dam nhiém cac vi
tri viéc 1am sau khi ra truong. Qua hoat dong thuc tap, Nha truong rat kinh nghiém vé to
chtic dao tao; bo sung, hoan thién noi dung, chuong trinh dio tao dé khong nging nang cao
chat luong va hiéu qua dao tao, dap g duoc yéu cau doi mai trong béi canh hién nay. Cu thé:

- TTNN la diéu kién can thiét &é SV dugc ciing ¢ va hiéu duoc Ii luan mot cach sau
sdc, sang tao va ¢ y thirc hon, 1a co hoi dé SV thé hién tai nang va tich luy kinh nghiém
nghé nghiép; tao diéu kién cho SV hinh thanh ki niang, ki xao nghé nghiép, dic biét la ki
ning lao dong nghé nghiép sang tao.

- Qua viéc thyc hién cac noi dung TTNN s& gilip SV c6 kha ning giai quyét nhiing
nhiém vy nghé nghiép cu thé, kha niang van dung kién thirc Ii thuyét va thuc hanh trong cong
viéc, dong thoi tiép thu hé thng If ludn mot cach tich cyc hon thong qua viéc tim 1oi giai
dap cho nhitng van dé con dang vudng méc. Didu nay nang cao chat lugng linh hoi cac kién
thirc nghé nghiép, rén luyén kha ning ap dung kién thire Ii thuyét vao thyc té, tao nén mot
thai do “nghi van” tich cuc ddi vai cac kién thic do.

- Qua tham nhap thuec tién tai cac co sé tuyén dung, sinh vién s& c6 cach nhin khai quat
vé hoat dong cuia C4c co quan, td chirc, doanh nghiép,... tir 6 nay sinh tinh cam nghé nghiép,
hinh thanh y thirc nghé nghiép, xay dung méu hinh tuong lai va dong thoi ty kiém tra lai ban
than minh dé diéu chinh céc hoat dong cho phi hop.

b. Y nghia thiét thiee ciia thic tdp nghé nghiép doi véi tirng sinh vién

- Nang cao va hoan thién ki ning mém: Ki ning mém chi duoc nang cao va hoan thién
dan trong thuc tién cudc song, trong moi truomg lam viéc. Thdng qua cac hoat dong giao



110 ” TRUONG PAI HOC THU PO HA NOI

tiép, trng xr, thuyét trinh hay 1am viéc nhém trong TTNN, SV s& dan dan trau doi, rén luyén
dé hoan thién ki ning mém cho ban than. Ngoai két qua hoc tap, ki ning mém s& 1a nhan t6
quan trong gilp SV ¢d c4c co hoi tim viéce 1am, phét trién ban than trong cac cong viéc sau nay.
- Trai nghiém trong méi trudng 1am viéc thuc té: ttnn 13 noi dung trong chuong trinh
dao tao ma sv phai hoan thanh nhu moét mén hoc (c6 sb tin chi nhat dinh). Thoi gian ttnn
chinh 1a co hoi dé sv truc tiép ap dung nhitng kién thirc duoc dao tao vao mai truong 1am
viéc thuc tién. Mot mai truong cong so s& rat khac khi ngdi trén ghé giang duong thu nhan
kién thire. DU 6 vi tri 14 thyc tap sinh, song sv s& phai hoan thanh cong viéc dugc giao phi
hop véi nang luc va yéu cau hoan thanh nhu mot nguoi lao dong & vi tri viéc lam cy thé.

- Tao co hoi viéc 1am va kha nang phét trién: thoi gian ttnn 1a co hoi dé sv duogc 1am
quen v&i méi trudng méi, con ngudi mai va céng viéc méi. Mi quan hé duge ma rong, khi
nang luc ban than dugc thé hién qua vi tri 1am va c6 céng hién tét chic chin s& duoc dén
dép. Khoéng it sv duogc gitr lai lam viéc tai co quan/ don vi/ cong ty va tré thanh nhan vién
chinh thiic sau khi két thic thoi gian ttnn do d& khang dinh duoc kién thac chuy@n mén va
nang luc nghé nghiép.

Nhu vay, thoi gian ttnn tuy chi co mot vai thang song c6 y nghia v6 cung quan trong, Vi
khdng chi gitp sv bd sung kién thtic, hoan thién ki ning, phat trién nang lec ma con mé ra
co hoi viéc 1am sau khi tét nghiép va co hdi thiang tién trong cng viéc sau nay.

¢. Nhieng kién thire, ki ning va to chdt can cé déi véi sinh vién nganh QLGD

- V& kién thirc: Ctr nhan QLGD duoc trang bi c6 hé thong céc kién thirc tong quat cua
khéi nganh khoa hoc xa hoi va khoa hoc nhan vin; kién thirc co ban, nén tang cua khoa hoc
gido duc va khoa hoc tam Ii; kién thirc chuy@n nganh cua khoa hoc QLGD; kién thic bb tro
vé tiéng Anh, cdng nghé thong tin va hé théng thong tin quan Ii trong QLGD.

- V@ niang luc tw duy, ki niang thwc hanh: Cir nhan QLGD dugc dao tao theo hudng
chuyén nghiép hoa véi cac ki nang thyc hanh dé dap ung nhu cau cua thi trudng lao dong,
cu thé: Ki nang giao tiép, hop tac, 1am viéc nhom; ki ning quan sat, phan doan va giai quyét
vén d¢; ki nang thu thap, xu li théng tin, nghién ciru, kha niang tu duy logic, sang tao va tng
dung Ii thuyét vao thuc tién; ki ning lang nghe va gy anh hudng; ki ning quan 1i va ki nang
su pham.

- Vé pham chit nhan vin: Ctr nhan QLGD dugc dao tao theo myc tiéu vira hong vira
chuyén, c6 tri thuc vitng vang va nhitng pham chat nhan vin t6t dep; c6 dao dirc nghé nghiép,
c6 tinh than trach nhiém, tinh cha dong, tu giac, linh hoat, trung thyuc, chan thanh; su ton
trong phap luat, noi quy, ki luat, khach quan, céng bang; sy cam théng, quan tam va co y
thirc trach nhiém voi ngudi khac; sy cau tién, ham hoc, tu tin, lac quan.

- V& té chat nghé nghiép: Cir nhan QLGD can c6 tinh than trach nhiém di kém tinh ki
luat cao trong lao dong; kha ning thich ung cao dong thoi chiu dugc &p luc caa cong Viéc;
kha nang nam bét ciing nhu diéu khién tam Ii con nguoi; kha nang phan doan cing vai xir Ii
va gidm sét cac hoat dong; ki nang giao tiép & muc tét, biét lang nghe va thau hiéu nguoi
khéc; su cham chi, kién tri, can than va ti mi chi tiét; kha nang ngoai ngir va tin hoc & muc tét.
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2.2. Thuc trang té chikc hoat ddng thuc tap nghé nghiép chuyén nganh Quan li gido duc
tai Trwong DPai hoc Thu do Ha Noi

a. Ngi dung va céch thic té chire thuc tdp nghé nghiép

Truong Dai hoc Thu dé Ha Noi thyuc hién dao tao cir nhan QLGD tir nim 2016, dén nay
da ¢6 01 khoa SV tét nghiép. Thuc hién muc tiéu va dinh hudng dao tao cu nhan QLGD tai
Nha truong, ké hoach thuc tap ciing duoc chia la 3 giai doan vdi 3 muc tiéu va noi dung thuc
tap cu thé:

Poi
Noi dung o Hinh thirc .
tuong Thoi gian DPia diem thuc tap
thuc tap thuc tap
thwc tap
Thyc tap 1: Tham van | SV nim 4tuan | Theonhdém | Truong THCS,
hoc duong tha 2 Hoc ki 4 riéng THPT c6 phong tham
van

Thuc tap 2: Quan i | SV nim 4 tuan Chia nhém | Truong Tiéu hoc,

truong pho thong thir 3 Hocki6 | theodoan | THCS, THPT
Thuc tap 3: Quan i | SV nim 10 tuan | Theo nhom | Truong TCCN, CP,
treong chuyén nghiép tha 4 Hoc ki 8 riéng bH

Muc tiéu cua Thuc tap 1:

- Tao diéu kién, méi truong thuan loi d&& SV thuc tap co co hoi quan sat, tim hiéu cac
hoat dong tham van hoc dudng, can thiép sém tai co sd thuc tap; van dung céc kién thic da
hoc trong nha trudng VAo viéc tro giup cac dbi tuong trong thuc tidn voi vai tro 14 nguoi
tham vén. Tir d6, gitp SV hiéu tinh chat cong viéc, hinh thanh tinh cam nghé nghiép, thic
day qua trinh tu hoc, tu nghién ctu, tinh tich cuc, chi dong, sang tao trong thuc tién dé gop
phan nang cao chét lugng dao tao cia nha truong.

- Tim hiéu va phan tich mé hinh hoat dong, cac ddi tuong duoc huang loi, nguén luc hd
trg ciia di tuong tai co so thuc tap, vai trd/ cong viéc ctia ngudi tham van tai co sé thuc tap
(CSTT), nhitng thuan lgi, kho khan trong cong tac trg gilp than chu tai CSTT. Nang cao
hiéu biét thuc té cudc séng, c6 co hoi tan mét thay va cam nhan cac khia canh tam sinh 1i
khac nhau trong doi sdng, trong sinh hoat hang ngay cua cac dbi tuong ¢ nhu cau trg giup
tam Ii.

- Van dung |i thuyét vao thuc tién dé rén luyén mot sé ki nang nhu: ki nang lang nghe
tich cuc, ki ning dat cau hoi, ki ning thau cam, ki nang phan hoi, ki niang xu Ii im lang. ..
vao thyc tidn tham van c& nhan véi tu cach 1a ngudi thyc hanh tham van chuyén nghiép. Xay
dung mot hodc mot vai chuong trinh phong ngira theo chi dé phii hop ddi vai cac ddi tuong
thu huong tai CSTT.
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- Tim kiém, phét hién va xac dinh mdi lién hé gitra If thuyét vai thuce tién; biét van dung
céc kién thirc vé khoa hoc quan Ii (QL), QLGD va céc khoa hoc lién quan dé phan tich va
danh gia cac hoat dong tac nghiép cua chuyén vién hay trg 1i ma SV da lya chon dé quan sat
tim hiéu cling nhu xem xét danh gia hoat dong tham van cho tré khuyét tat.

- Trén co s& d6 gitp SV bd sung, hoan thién cac kién thic, ki ning co ban vé chuyén
nganh dugc dao tao; ¢d y thuc trach nhiém trong cac hoat dong thuc tién, ¢d y thirc hoc tap,
rén luyén dé chuan bi kién thirc va ki ning nghé nghiép dap tmg yéu cau cong viéc sau khi tot nghiép.

Muc tiéu cua thuc tap 2:

- Cung ¢ cac kién thirc va ki nang da hoc vé QL hanh chinh vin phong, QL hoat dong
chuy&n mén, QL hoat dong gido duc tai nha trudng pho théng.

- Lién hé giita kién thirc véi thuc tidn cong tac van thu hanh chinh trong nha trudng Tiéu
hoc, THCS, THPT vdi cac ndi dung cu thé vé: soan thao va ban hanh cac vin ban trong nha
truong, quan li van ban dén, van ban di va luu trit ho so trong nha truong

- Tim hiéu vé QL hoat dong chuy&n mdn cua pho hiéu truang phu trach chuyén mén, hoat
dong QL t6 chuy@n mén cua td trudng chuyén mén va hoat dong giang day cua gido vién.

- Tim hiéu vé céc hoat dong QLGD dugc td chuc tai cac nha truong: Giéo duc dao dic,
gido duc ngoai gio 1én 16p, gido duc hudng nghiép, gido dyc ki nang song,...

- Thuc hién céng tac chu nhiém 16p va té chic tiét sinh hoat 16p theo chu diém.

Muc tiéu cua thuc tap tot nghiép: SV mé ta duoc chirc ning, nhiém vu, co ciu to chirc
ctia nha truong cao dang/dai hoc; mo ta dugc chirc ning, nhiém vu cua mot phong ban chirc
nang/ trung tam/ khoa ddo tao thudc co s& gido duc dai hoc; tim hiéu hd so s6 sach cua mot
phong ban chirc nang/ trung tdm/ khoa dao tao thudc co s& giao duc dai hoc; quan sat va mo
ta duoc maot vi tri viéc 1am cu thé (chuyén vién, gido vu khoa) trong phong ban chiic nang/
trung tAm/ khoa dao tao ciia co sd gido duc dai hoc; thyc hanh duoc mét s cong viéc tai mot
vi tri viéc 1am cu thé (chuyén vién, gido vu khoa) trong phong ban chtic ning/ trung tam/
khoa dao tao thudc co so gido duc dai hoc.

b. Céch thire té chirc thuc tdp nghé nghiép

Dé thyc hién tbt cac hoat dong TTNN cua SV, theo ké hoach chung ciia nam hoc, Khoa
phu trach chuyén mén da xay dung ké hoach tong hop TTNN nam hoc trinh phong chiic
ning phé duyét, noi dung thyc tap cua timg linh vuc da dugc xay dung day du ngay tir dau;
Ban Chu nhiém khoa da phan cong huéng dan thyc tap cho cac giang vién chuyén mon va
chi dao giang vién sét sao trong viéc hudng dan, tu van, hd trg SV vé moi mat trong qué
trinh thuc tap.

Dbi véi thuc tap 1: SV duoc gui xudng cac nha truong pho thdng c6 phong tham van
hoc dudng nhu: THPT Pinh Tién Hoang, THCS Nguyén Trai, THCS Pai M3, THPT Cau
Giéy...; SV tiép can dugc véi cac dbi tuong hoc sinh dugc giao nhiém vu tu van, giup do
(hoc sinh c6 kho khan trong hoc tap) nhu: néi chuyén dugc vai hoc sinh, hoc sinh chia sé tam
tu, tinh cam véi SV thuc tap, tham va tim hiéu hoan canh gia dinh, trao ddi véi phu huynh, ...
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Déi véi thuc tap 2: Trong lan thyuc tap nay, SV QLGD dugc lam viéc cung véi SV cac
chuyén nganh khac, day 1a co hoi dé SV QLGD dugc co sét, hoc hoi, hop tac vai céc ban
SV khoa khac. Tuy nhién, ciing c¢6 nhitng kho khin c6 thé ké dén nhu: SV thyc tap & 3 noi
dung kha méi la so véi cac chuyén nganh khéac nén IGc méi dau ca SV con b ngd va GV
chua ndm chic noi dung huéng dan. Viéc lién hé, phdi hop giita Khoa dao tao véi phong
chtrc nang va giang vién dan doan thyc tap con chua dugc linh hoat.

Déi vai thuc tap 3: SV nam cubi duoc to chie thuc tap ngay tai Trudng Pai hoc Thu d6
Ha Noi la cac phong ban chirc nang/ trung tim/ khoa dao tao ctia nha trudng nhu: Phong
Quan li dao tao va Cong tac hoc sinh sinh vién, Vin phong trudng, Trung tm Phét trién nghé
nghiép, Phong Quan Ii chét lwong gido duc, Trung tim Khao thi va Ngoai ngix - Tin hoc,...

- Ban Gidm hiéu co s TTNN chi dao sat sao, quan tam téi noi dung thuc tap cua SV;
gido vién hudng dan chuy@n mdn, gido vién cha nhiém cac 16p hét suc tao didu kién cho SV
dugc quan sat, hoc hoi, thuc hanh thuc tap theo muc tiéu va ké hoach da dé ra.

c. Pdnh gid ciia gido vién va co so thuc tdp vé kién thirc, ki nang va nang e ciia sinh vién

Nhin chung, SV déu c6 y thirc trong viéc chap hanh noi quy, quy ché thuc hanh thuc
tap, biét quan hé ang xir giao tiép dung muc, thyc hién tét cong tac chuyén mén, cha dong
nhiét tinh tham gia cac hoat dong phong trao chung cia co sé thyuc tap, c6 nhiéu SV trong
trong qua trinh thuc tap duoc co sé thuc tap danh gi tot.

- SV di chu dong trong viéce trao d6i ndi dung thuc tap véi Ban Gidam hiéu co so thuc
hanh thuc tap va gido vién huéng dan cia ting noi dung.

- SV cha dong tim i, hoc hoi, ap dung kién thirc dugc hoc vao thyc tién trong qué trinh
thyc tap, tao dugc thién cam vai hoc sinh trong truong.

- SV duoc tim hiéu thém cac noi dung khac trong cong tac quan 1i nha trudng phd thong,
nha truong dai hoc.

Qua trao d6i, nim bat tinh hinh tir phia SV thyc tap va co sé thuc tap cho thiy: SV di
thuc tap di nam vitng muc dich, yéu cau, noi dung, phuong phap va ké hoach thuc tap, biét
van dung Ii luan vao cac van dé thyc tién cong tac trén cuong vi, chuc trach thuc tap; xac
dinh rd nhiém vu thuc tap, nam vitng va thuc hién ding nhiém vy, chirc trach theo chirc danh
thuc tap dugc giao, chiu khé nghién ctiu, hoc tap kinh nghiém thyc tién don vi; rén luyén né
nép, tic phong, phuong phap va cac mdi quan hé cong tac; nhiéu SV da tuong dbi thanh thao
trong chuy@n mén nghiép vu, tu tin, cé6 phuong phap, tic phong cong tac t6t hoan thanh tot
chire tréch thuc tap duoc don vi danh gia cao. Trong qua trinh thyc tap, nhin chung SV chap
hanh nghiém ki luat, quy dinh cua don vi va quy ché thuc tap; gitr vitng mbi doan két véi
can bo caa don vi va gitra SV thuc tap; néu cao tinh than trach nhiém, nhiét tinh tham gia céc
hoat dong phong trao xay dung don vi.

d. Danh gid ciia CBOL co sé sir dung nguon dao tao Va t danh gid cua SV vé kién thirc va
ki nang dwoc dao tao

- Pdnh gid vé pham chat va dao dirc nghé nghiép
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Bdng 1. Két qua khao sat danh gia vé pham chit va dao dirc nghé nghiép ciaa SV

] Mite d§ danh gia vé pham chét va dao dirc nghé nghigp
Doi twong
TT ) L, i Trung i
khao sat Rat tot Tot Kha . Con han che
binh

1 CBQL tai CS 13/35 11/35 7/35 3/35 1/35

su dung NNL 37,1% 31,4% 20% 8,6% 2,9%

2 Sinh vién 21/65 10/65 27165 4/65 3/65

(Cyu SV va 32,3% 35,4% 41,5% 6,2% 4,6%

SV dang hoc)

Két qua khao séat bang 1 cho thiy, danh gia cia CBQL va ty danh gia ctia SV vé pham
chat va dao duc nghé nghiép 1 “rat tot” va “t6t” chiém ti I& cao. Diéu nay cho thay trong
dao tao da cha trong rén luyén cho SV nhan thtc vé pham chit va dao dtc nghé nghiép phu
hop v&i yéu cau vi tri viéc 1am caa thuc tién. Tuy nhién, ti Ié danh gida mac “trung binh” va
“con han ché” khéng nho cho thay, van con sy han ché trong nhan thie vé vi tri viéc 1am cua
nganh dao tao, doi hoi can phai c¢d sy nghién ctu thém vé ndi dung chuong trinh, nhu cau
thuc tién va chinh sach tuyén dung.

Qua phong van tryc tiép, da s CBQL danh gia cao vé tu cach dao dirc, vé y thic tu hoc,
tu rén luyén va tinh cau thi trong viéc hoc hoi dong nghiép caa SV, nhiéu SV sau qué trinh
lam viéc c6 y thic hoc tap vuon 1én. Tuy nhién, van con mot sé khéng nhé SV khdng chuyén
tdm va con lo la trong cong viéc.

Hau hét SV qua phong véan déu ty danh gia 1a da xac dinh rd CTDT khong nham dao
tao CBQL ma dao tao chuyén vién phuc vu cho hoat dong gido duc va dao tao tai cac co so
gido dyc. Tuy nhién, c6 mot sé it con thiéu tu tin (da s6 1a SV dang hoc) vé vj tri viéc lam.
Diéu nay doi hoi can 1am tét hon viéc tuyén truyén vé vj tri, vai trd nganh hoc dé c6 su quan
tam cua cac cap quan Ii va cac co so tuyén dung.

- Pdnh gid vé kién thirc chuyén mon

Bdng 2. Mire d dap wng yéu cau vé ndi dung kién thiee CTPT

Mirc @ dap @ng yéu cau vé kién thirc

Poi twong

i khio sat Rét tét Tét Khé Trung con
binh han ché
1 Canbo QL 5/35 6/35 17/35 4/35 3/35
CS strdung NNL 14,3% 17,1% 48,6% 11,4% 8,6%
2 Sinh vién 7165 10/65 27/65 13/65 8/65
(Cyu SV va SV, 10,8% 15,4% 41,5% 20,1% 12,3%
dang hoc)
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Két qua khao sat bang 2 cho thay, kién thirc duoc trang bi trong CTDT (gém kién thiic
co s& nganh va kién thirc nganh) vé co ban di dap ung dwoc yéu cau cong viéc trong thuc
tidn. Tuy nhién, ti I& danh gia “trung binh” va “han ché” con khdng nho, doi hoi phai thuong
xuyén cd su cap nhat bo sung kién thirc cho phit hop véi nhu cau cia thyc tién hon.

Qua phong van tryc tiép, mot s6 CBQL cho rang kién thuc trong CTDT con chua dép
g duoc cac vi tri viéc lam dé ra, can tang thém cac hoc phan ty chon dé SV ¢é su dinh
huéng tu hoc cac noi dung kién thirc dap tmg duoc vi tri viéc 1am ma SV sé& lva chon; mot
sb SV tu danh gia kién thirc con han ché, con “can phai bo sung” va “can dao tao lai”.

- Pdnh gid vé mire dg vdn dung ki nang nghé nghiép cia SV trong cong viéc

Két qua khao sat bang 3 cho thay, mirc d6 van dung cac ki nang nghé nghiép trong cong
viéc c6 su chénh léch gita danh gia cia CBQL va tu danh gia ciia SV khéng nho. Didu nay
cho thdy, céc ki nang duoc rén luyén trong qua trinh dao tao dwoc nhin nhan khéac nhau; doi
hoi vé mirc d6 “rat thanh thao”, “thanh thao” va “twong di thanh thao” cia CBQL khit khe
hon so v&i mic @6 ma SV tu danh gia.

Bdng 3. Mirc d§ dap rng yéu ciu vé cac ki ning nghé nghiép trong cong viéc

Mire d§ dap wng yéu cau vé ki nang nghé nghiép

Doi tugng Rat . Twong Chua Khéng
T khao sat thanh Ttrr‘]zr;h dbithanh | thanh | thanh

thao : thao thao thao

1 Can bo QL 4/35 8/35 13/35 6/35 4/35
CS sur dung NNL 11,4% 22,9% 37,2% 17,1% 11,4%

2 Sinh vién 10/65 14/65 21/65 17/65 3/65

(Cuu SV va SV| 154% 21,5% 32,3% 26,2% 4,6%

dang hoc)

Qua phong van tryuc tiép, mot s6 SV cho rang, ki ning nghé nghiép co ban da dugc trang
bi va rén luyén tét nén SV van dung dugc thanh thao trong cong viéc. Tuy nhién, cac ki ning
chuyén sau, dic thd cho mot sé vi tri con hoi hot, do d6 khi thuc tap hodc 1am viéc & mot s6
vi tri cdng viéc cu thé, SV con gap nhiéu kho khan. Phan tich cac y kién danh gia vé muc do
yéu cau kién thuc, ki nang cia CTDT va mic do thé hién cua sinh vién trong qué trinh thuc
tap cho thay céc nha chuyén mén can phai c6 sy nghién cau nhu cau thuc tidn cac vi tri viec
lam khac nhau dé c6 su bd sung cac kién thic ty chon chuyén séu hon va cac cach thic t6
chure dao tao, thuc tap phu hop va hiéu qua hon.

- Pdnh gié vé mitc do &p dung cac ki nang bé tro vao cong viéc
Bdng 4. Mirc d§ dap rng yéu ciu vé cac ki ning bo tro trong cong viéc

Mire d§ dap wng yéu cau vé kién thic
Poi twgng e rs X Twong Chura Khong
TT | kniosat | RAtthanhl Thanh 1 csnh | thanh | thanh
thao thao
: : thao thao thao
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1 Can bo QL 4/35 8/35 13/35 5/35 6/35
CS su dung 11,4% 22,9% 37,2% 14,3% 17,1%
NNL
2 Sinh vién 7165 11/65 25/65 15/65 7/65
(CyuSVvaSV| 15,4% 21,5% 32,3% 26,2% 4,6%
dang hoc)

Két qua khao sat bang 4 cho thay, cac ki nang bb trg trong CTDT vé co ban da duoc rén
luyén dé dap tmg dwoc yéu cau cdng viéc trong thuc tidn & céc vi tri viéc 1am khac nhau.
Tuy nhién, danh gia cia CBQL va tu danh gia cua SV 1a “chua thanh thao” va “khéng thanh
thao” con chiém ti 1é cao. Qua phong vén tryc tiép, nhiéu CBQL va SV déu néu y kién can
c6 sy huéng dan cho SV vé cac ki nang can bo tro dé SV tu rén luyén trong qué trinh hoc
tap va thuc tap, dac biét 1a thdng qua cac hoat dong tap thé duoc t6 chuc trong qua trinh dao
tao. Nhu vay, két qua khao sat thuc trang cho thay, cac kién thirc, ki nang co ban dugc dao
tao va rén luyén trong qua trinh dao tao da dap tmg duoc yéu ciu cac vi tri viéc lam cua
nganh QLGD; nhan thirc ciia SV vé cbng viéc cia minh dugc xac dinh rd rang nén SV sau
khi tét nghiép da dép tng duoc yéu cau trong cong viéc ca vé tu cach dao dac nghé nghiép,
cling nhu kién thire chuyén mén va ki ning nghé nghiép. Tuy nhién, truéc yéu cau mai thi
can c6 sy nghién ctiu, khao sat thuong xuyén dé diéu chinh, b sung céc kién thire, ki ning
phU hop Véi cac vi tri viéc 1am khac nhau, dap ang duoc yéu cau doi méi va hoi nhap caa
dat nudc.

2.3. Mt so giai phap déi méi quan i hoat dong thuc tap nganh QLGD dap ng yéu
cau vé pham chit va ning luc

2.3.1. Xdy dung triét li gido duc cho nganh QLGD lam kim chi nam cho qudn Ii hoat dong
thuc tdp cua nganh dao tao

Triét 1i tong thé 1am kim chi nam cho moi hoat dong dao tao nganh QLGD la: “Thanh
cong tir lién két nhitng tiém nang”. Triét li nay duoc xdy dung dya trén mong mudn hién
thuc hoa ban chit ¢t 18i cta hoat dong QLGD 1a sy phéi hop, két ndi nhirg ngudn lyc riéng
1¢, nhitng nd luc c4 nhan trong hoat dong gido duc thanh mot hop luc chung dé dua t6 chire
dat dugc muc tiéu mong doi vé gido duc va dao tao. Véi triét 1i nay, can khai thac nhiing
ngudn lyc hién co, tim kiém va phat trién cic ngudn lyc tiém ning ca trong va ngoai nha
truong, trong va ngoai nudc; dong thoi coi trong sy sang tao, dé co thé tao ra mot sirc manh
téng thé vuot troi dua chat luong dao tao dat dugc cac thanh tyu hiéu qua va bén viing.

Trén co s& triét 1i hoat dong tong thé do, can xac dinh triét i dao tao nganh hoc nay
l&: “Thanh céng tir khoi nghiép dén két néi bén viing cdc tiem nang”. Vi triét 1i ndy, toan
thé can bo, gido vién can nd luc hét minh, két ndi cac nguén luc hién c6 va tiém nang dé
gitip SV phat trién nang luc tao ra cic gia tri méi dong gdp cho cong dong va phat trién ban
than mot cach bén vimg.

Triét 1i ndy can duogc thé hién rd trong hé thng chuin dau ra va toan bd qué trinh to
chuc dao tao. Trén co s& do, hoat dong thuc tap can duoc to chitc mot cach cong phu, sang
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tao, linh hoat véi cac ndi dung, hinh thic phu hop dé tim hiéu thuc tién quan li cta cac co
s& gido duc va cac t chirc ¢6 lién quan dén gido duc. Noi dung thyc tip khong chi 13 thuc
hanh, tmg dung cac kién thirc da hoc trong trudng ma can c¢6 dinh huéng dé khai thac, bd
sung kién thirc vé quan li, d6i mé&i va khai nghiép. Tir do, SV c6 thé danh gia thuc tién, im
toi, d& xudt giai phap dong gop gia tri méi cho xi hoi. Diéu nay khéng chi gop phan giai
quyét hiéu qua nhimng van dé cta to chirc, cong dong ma con gitip SV nang cao duoc nhan
thirc nghé nghiép, ma con gitap SV ludn tu hoc, ty rén luyén dé c6 di kién thire, ki nang nghé
nghiép, tao dung duoc su nghiép ca nhan véi nhimg thanh cong bén viing.

Xay dung va diéu chinh chuong trinh dao tao theo hudng tang thém nhiéu hoc phan kién
thic tu chon dap ung theo céc vi tri viéc lam va tang hoat dong thuc hanh, thuc tap trong
qua trinh dao tao.

2.3.2. Chi dao déi mdi cdc ndi dung thure tip theo hudng rén luyén va phat trién nhirng
td chit cin c6 ciia nginh QLGD

Nganh QLGD c¢6 nhitng yéu cau nhat dinh trong tinh céch, tu duy, 16i sbng ma nguoi
hoc can xac dinh, dinh huéng va cé su chuan bi ki ludng vé cac nodi dung dé khi thyc tap sé
rén luyén va phat trién tot cac té chét dic trung cia chuyén nganh.

- Rén luyén tinh than trach nhiém va ki lugt trong cong viéc: Véi bat cir cdng viéc nao
cling can chiu trach nhiém cho nhiém vy duoc giao dé khong lam anh huong t6i nhiém vu
cua nhitng bo phan khac vi déi véi nganh nay, nha QLGD sé& tham gia vao td chic nhiing
hoat dong gido duc va giam sét hoat dong gido duc. Do vay, trong trach nay 1a yéu cau, 1a tb
chat dau tién véi nguoi hoc nganh QLGD va phai duoc rén luyén trong qua trinh TTNN

- Rén luyén tinh can than, t mi, kién tri, cham chi trong cong viéc: Lam viéc trong linh
vuc QLGD can hét stic can than, ti mi boi két qua lam viéc s& gay anh huong téi nhiéu ca
nhan va co quan. Do dé, yéu cau dit ra trong TTNN 1a SV khi 1am viéc tai noi thuc tap phai
lubn ludn tap trung va “can tac vo ay nay”; phai chd y rén luyén va quan séat dé hoc tap vi
hau hét nhitng cong viéc lién quan téi mdi truong trudng hoc déu can sy can than, ti mi,
cham chi, tir vi tri gido vién, Tong phu trach, nhan vién tam Ii hoc duong,... Yéu té can than
la v cung can thiét phai duoc rén trong thuc tap ddi véi mot nguoi s& lam trong nganh
QLGD vi tit ca déu can su chin chu.

- Nang cao kha ndng ngoai ngi va tin hoc vé QLGD: Hién nay tai cac cap phd théng va
truong dai hoc déu yéu cau chuan ngoai ngit. Khi hoc bat ki chuyén nganh no tai dai hoc
déu c6 hoc ngoai ngir va thi chang chi chuan dau ra nhu IELTS, TOEIC, aptis,... Mit khac,
trong su hoi nhap quéc té, gido duc ciing tiép can véi nén giéo duc cua cac nudc, doi hoi su
giao Ivu va hoc hoi. Vi vy, néu c6 kha nang ngoai ngix nén tang sé gidp cho SV thuan lgi
trong ca viéc hoc cling nhu la cong viéc sau nay.

V& trinh d tin hoc, trong qué trinh hoc s& bat budc phai hoc va thi ching chi khi tot
nghiép. Tuy nhién, trong cac cong viéc QLGD sé& phai thuc hanh cac ki nang tin hoc van
phong va sir dung cac phan mém trong QLGD nén nang cao kha ning tin hoc cua ban than
la mét diéu can duoc chl trong rén luyén thudng xuyén.
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- Rén luyén néng lirc quan Ii cam xdc trong giao tiép ing xi: Lam viéc & trong moi
truong gido duc 1 1am viéc trong moi trudng c6 nhiéu ngudi, tiép xc véi nhiéu ddi tuong
véi nhitng kiéu tinh cach, noi tm, doi séng tinh than, trai nghiém ca nhan khac nhau cho
nén viéc phai tré nén khéo 1éo nhanh nhen trong viéc nam bit, hiéu duoc tdm 1i con nguoi
(d6 12 1 do trong chuong trinh hoc ¢c6 mén Tam Ii hoc) tir d6 ¢6 cach ang xir phii hop chuan
muc. Khac véi mot s6 nganh nghé lién quan téi may mac, ki thuat 1a hang ngay khéng phai
tiép xUc véi con nguoi nhiéu ma chi tiép xic véi may tinh, cong cy, cdng nghé may méc,
cac nganh lién quan t6i gido duc cé dic diém la phai giao tiép voi nhau nhiéu, 1am viéc trén
tinh than dung tinh cam, cam xdc nhiéu nén sé can phai c6 kha niang theo dai dién bién tam
li cia nguoi doi dién, khong thé tay tien trong 10i an tiéng ndi. Noi tam con ngudi 12 mot
diéu kho nghién ciu va mang day mau thuan, SV can duoc trau doi ki nang giao tiép ciing
nhu trai nghiém nhiéu dé tro thanh mot nguoi tam 1i hon (c6 thé trau doi tich Iy bang tai
liéu, séch v tam 17) dé tir d6 c6 thé dan dat diéu khién tdm i con ngudi, gidp cong viéc dién
ra sudn sé thuan loi hon.

- Rén luyén khd ndang lang nghe thau hiéu nguwoi khac: Biéu nay chinh 1a dac diém nay
lien quan vai dic diém trén. Nguoi 1am QLGD can phai biét lang nghe va thau hiéu nguoi
khac thi mai ¢ thé nam bat tam Ii caa ho, ludn can phai biét Iang nghe moi ngudi dé c6 céach
t6 chac phu hop hon, 1am viéc hiéu qua hon.

- Rén luyén kha ndng phan dodn, xir 1i va gidm sat cac hogt déng: Nhu & phan trén da
dé cap, chirc nang nganh QLGD 14 té chirc cac hoat dong gido duc va giam sat cac hoat dong
gido duc nén ngudi lam QLGD phai ¢d ki ning phan dodn, xir Ii cac ké hoach ciing nhu giam
s&t duoc cac hoat dong do minh to chirc dé dua ra giai phap néu can thiét. Do dé, trong qué
trinh TTNN, SV phai tim t0i, dy doan cac tinh huéng va c6 cac phuong an xir Ii dé khi t6
chuc, thuc hién c6 thé nam bét va xir 1i kip thoi.

2.3.3. T chirc nhiéu hogt dgng thiec hanh thirong xuyén; hoat déng giao lwu, trao déi
kinh nghiém quan i véi cac co sé it dung nguén luc dao tao

Trong cac budi hoc trén 16p, giang vién can chl trong dwa ra cac tinh hudng QL dé SV
tap van dung kién thuc da hoc dé giai quyét van dé. Thong qua do, giang vién huéng dan céc
ki nang va b6 sung kién thic can thiét dé SV c6 thé giai quyét van dé hiéu qua hon, pht hop
véi thuc tién hon. Can d6i méi, da dang hinh thtc t6 chirc hoat dong va cach danh gia SV
dé tang tinh hip dan ddi vai SV, tao dugc sy say mé trong nghién ctu, hoc tap va rén luyén
trong SV mot cach tich cuc, chu dong va sang tao.

T chirc nhiéu hoat dong giao luu gitra cac nganh dao tao trong Khoa, gitra cac khoa
trong Trudng thdng qua cac hoat dong tap thé nhu: Hoat dong gido duc cdng dan dau khoa,
Tuan sinh hoat chinh tri dau nam, cac budi ddi thoai SV véi nha truong, thdng qua cac hoat
dong doan thé, xa hoi,... && SV co diéu kién rén luyén cac ki nang bd trg vé giao tiép, vé
tng xur, vé thyc té cude séng; rén luyén dugc tac phong nghé nghiép, cach thirc t6 chire cac
hoat dong, kha nang xt If tinh hudng maot cach cé hiéu qua nhat.

T4 chirc nhiéu hoat dong giao luu vai doi ngii cac co sé sir dung nguon nhan lyc nganh
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QLGD & gitp SV ¢6 co hoi tim hiéu dé nang cao nhan thirc, hiéu biét cia ban than vé yéu
cau nghé nghiép thdng qua viéc danh gia cia CBQL tai cac co s vé: Noi dung chuong trinh
dao tao cua Truong dap (ng nhu thé nao ddi vai yéu cau nghé nghiép; yéu cau cu thé ddi voi
c4c vi tri viéc 1am theo nghé nghiép dao tao; thuc trang doi ngii CBQL, nhan vién 1am vé cong
tac quan li phuc vu cho hoat dong gdo duc va dao tao tai cac co so giao duc hién nay; thuc
trang nhu cau vé cong viéc theo céc vi tri viéc 1am cua nganh QLGD... Pay chinh I nhiing
hoat dong cu thé dé nang cao nhan thirc va dinh hudng viéc rén luyén nghiép vu nghé nghiép
cho SV.

Vi tri viéc 1am, nang lyc 1am viéc va két qua trong cong viéc caa cyu SV nganh QLGD
la bing chung quan trong va thiét thuc nhat trong dinh huéng nghé nghiép caa SV. Vi vay,
can thuong xuyén to chirc cac hoat dong giao luwu trong truong va ngoai trudng giita SV dang
hoc véi cyu SV. Hoat dong nay khong chi gitip cho SV ma con gitp cho GV tim hiéu va
nam viing hon nhitng yéu cau cu thé vé kién thic va ki nang nghé nghiép; vé viéc ung dung,
van dung céc kién thiic, ki nang duoc hoc tap va rén luyén trong chuong trinh dao tao vao
thuc tién cong viéc ma nganh QLGD di xay dung.

Ngoai ra, can cha dong phéi hop céc luc lugng tham gia gido duc va huéng dan thuc
tap dé cac ddi tugng quan Ii c¢é lién quan cd sy hiéu biét vé vi tri, vai trd cua nganh dao tao.
Qua do, s& gop phan tham gia, dong gop vao viéc xay dung céc ché do, chinh sach phu hop
dé phét trién nganh QLGD.

3. KET LUAN

Viéc nang cao chat lugng dao tao 1 yéu td quyét dinh dén sy ton tai va phat trién cua
Nha trudng noi chung va nganh QLGD ndi riéng. Dé gitup ngudi hoc nam viing kién thuc Ii
luan va dugc rén luyén ki ning nghé nghiép theo chuan dau ra cua chuan dau ra nganh
QLGD can phai dua sinh vién tham gia va tiép x(c vai cac yéu cau tir thuc tién thé gisi nghé
nghiép dé qua do gitp hoc sinh rén luyén cac ki nang mot cach phu hop va hiéu qua hon,
ddng thoi mai sinh vién cé y thac phan ddu hon trong dinh huéng nghé nghiép caa ban than.
Cong tac quan i hoat dong thuc tap QLGD da duogc Nha truong, Khoa, To chuyén mén quan
tam thuc hién chit ché va budce dau da dat dugc nhiing két qua nhat dinh nham hién thyc hoa
muc tiéu dao tao theo dinh hudng nghé nghiép tng dung (POHE). Trén co sé danh gia khach
quan thuc trang t6 chtrc cong tac thuc tap can phan tich cac nguyén nhan, cac yéu té anh
huong tir d6 ¢6 dinh hudng phat trién va dé xuat cac noi dung, hinh thac thyuc tap pha hop,
cac giai phap thuc hién c6 hiéu qua hon nita d6i voi cong tac thuc tap cua sinh vién QLGD
tai Nha truong.
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ORGANIZING INTERNSHIP ACTIVITIES FOR EDUCATION

MANAGEMENT TRAINING BASED ON APPLIED CAREER

ORIENTATION AT HANOI METROPOLITAN UNIVERSITY:
SITUATION AND SOLUTIONS

Abstract: The training for Education Management graduates with professional
ethics, strong political ideology, sense of organization and discipline, adequate
knowledge, proficiency in professional skills, soft skills and appropriate
communication skills required practical activities through internship activities. The
internship activities in Education Management at Hanoi Metropolitan University
have been renewed, but there are still issues that require assessment and measures
in order to improve their effectiveness and, to a broader extent, the quality of
Education Management training. The article addresses: (i) The role of internship
activities in the training of Education Management; (ii) The current situation of
internship activity organisation in the training of Education Management
graduates at Hanoi Metropolitan University; (iii) Some measures to renovate
internship activities to improve the quality the training to meet the requirements in
current contexts.

Keywords: Educational innovation, education management, internship.



